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crffc fr{r Rfr{rct d< frdr€ rlBt<pr
cfrq<-{r

t<<r+r<, 20 qrrkT, 2015

cl(eq +qr Rfr{r{E +( frdr{ mfutror

1tr<qta qi* rr q{t<!D Rfr<r, 201 5

qr. {'. qr.*.R.R.srufrfr{q/12110201s.jfi EF-qrss qp ft-+rv qrfu+tvr 3rftfi-{c, 1999 (1999 61 41)

ft trr<t* 14 ort{ 26 irqr wFr-qrq q< qqr+tqtfte ftqr e{felft{q, 1938 ft trrrcif 42ff 3i-( +zt } qrq qBt,

wrq-Trq-q qr q-qrd'qftBe ff{r 3{ftIfi-{q, 1938 (1938 rr +1 ft eIRr 114g Ar<I rrt qrffit rr 9-+{r 6{t 6C

flft-fi"r, ftrn r"rrt-+rc qfrft * {rq q-aqet 6-d } qr<, {s* am ffifue frh-qq ffiril t, e-qt(, -

{ftrarcdf(frffiilsriq:
(1) t Aft{q rr.fi-{ ft{r fthqrr+ eti ft+rs xrft'+.iur (6rdte ffi +r {*+<ur1 frft-{q' 2015

hcrqtqriqr{t t

\2) tfrfr{{ t <t<, zotot156ttr
(3) qq1 a;q +nitz q.ie ffi Et frffit + erbr ed + q-{A qr1riq qrft fu'qr wr fr' +ntte

Siz * sq t +rf +'G * ftq q{ steq } ftq xrft-+-tqr drn ftfrffc xfr.m } rlr-r< *rt*+tw fr
qr*c rq-+ "nli * arn rt.i*+-<or sqrq'rl ft 3{tfi fi s6{r tt

z. cfuflqrE-

(+) "ir&F-{s' t wrq-irfq qa qqr{atftrfr ftcr qftF-{q, 1 938 (1 938 61 4) qftte tt
gol "ar*e+" t +fuia { -
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(i)

(iD

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

dn-ft qftft{q, 2013 (2013 61 18) 3TT{rcqh R;* qfuft{f{ qsqr trsR-{AtffTffi:iq-ff

Aft * arefi-{ ffiG rt ;iq-ff: qsrEr

fffud' tq-dr flrffi irftftsq, 2OO8 * qd'n {irt ,Tt 3ft q-ff'f-d ft .rt ffft-r tcm qFffi;

€-t6rft ffi irfuFaq, 1 I 1 2 qq-{r rr6d'rft ffit h q+-6rqr + frq ffi' S fr& } i{ft{'
q-$-fd' s-{orft .qfrfr ; qr{r

3rfufrry ff qm z h €< (+g * l'arcftTr6-d tfrrriq-fi; {T{r

i66rt d;.rft q&ft+r, 1949 (1949 {r 10) ff erc s fi sq-erc (1) + ds (*q) i 3iil'f-d

rmvfonR-a'e<-1sft a-qr t+; er{r

*ftq fifiq +fi.rftft{q, 1976 (1976 6'121)ft qm 3 } qfi-n Fnft( d-+q rrffsr fu; qqEr

E-{dr0 trfiE& qfdF-m, 1912 * i}iilt{ vrtRs fu-F.+rfr drrs{ qsr+I {eq aq"drfi E-f,

{rrm, srqEr qrcfrq ffs4 *+ t cm q-S'ft ttt-dtFi;.r ffiq,iq-ft; {q-fl

rr<frta Siz t sc t.Fr4 +.{+ + frq xft"{<vr gs qr+,n*re fi rff q-;q qtrr

(iT) 'q-{frft-d dqr' + W +t {-qr qft+d t * fl4rfi *vqr RiYq <q t srq-rrFl w rrfu+<q er<t

q-{*Fd dk qffi{d fiqr F-frq, +{r *( AclTn } *{ t cfin{q i a.R A.a-cr qri qr.fi-c +qr

(qn,rSqnfr'qtr

(g 'yrfuf-d (qrq-{. +}ffi{ fi q-6ft t qim qq-fl F-fi'q } yfi-c-n + frq ({fM 1tffie<1 am

ffifud qft s{ft}c t dqr r{ \16 EREg qfr + ftq En Qffqd h Aft{q 7(3) h qr't( ERffic

sv r *rtrnir dr5r +trn;

(q 'Trfu{-([fl t ftfi Aftqrlrfi dn ft6r{ crfutrrvr 3rfuF-cq, 1999 (1999 sr 41) fi tIr(I 3 * sq'.idt +

q*{ pnft-d qrrftc {'fi frftqrr{ +( Rore clft-+'ryI qftt{ tt
m'-irrft. q+c + sr{m ds 1<) t frftEc 6tt ff qrtdrr qfuid t fr ff'fi , crqrqI 3lt{ HrPq ff ffi

ffRfrEc ffi hRs ftqr q{smff qten qt{qffiRrrtgr{ fqMi} $fi-< crfu+,.ur amqrft

'i*+{q xcrrrq{ Erftd 6'adr tr
(s) 'Er(frtc S+. (+q-O" t T€ 6r{frtc q-iti 3{fttd t fr {{ frfut it qqrhftfre *'{n ffqrmteii h ftq

. ftqr6q-{ffrqff qinm'dfi(ffiqt(, Ts 6cl'6r{6-Gtftqrt frffit * qfi-qqlfu+'tur artrqrfr

is ri*r<q yqrqrtre Erftc +rer t;
(q'qnQtc S+c 1vrqr<qD" + T€ +r<frte qitz qft+( t fr F{ Rffi d qqrBfrEs mur<q ftqrs-dtfr' h

frqftrra-+cmff qqqr +{ qffitt(, TqFc +trt6'G t ftqfl EF-qfr+ qfi-{qIB-6-<oI Em

qrftfu.i*+"<oi cfiurc-{ qrfut +rm t:

1r1 'ffite qi-. (Rrery)" t e-6 6rit q+c a{fti-d { * fl Efut t qqrBfttrg qrea ftqrn-dfd'*

ftq ffcr ar+{rc ff qSEr {R qffitq tg, {ff 5c + +'d ErG h ftq 5a Effi t qfi-{ clfufi-tol 6rtr

qr& fu q++,<q Yqrqlm ,rn6 +.cm t;
1e1 'sr<frtc qtfe 6Fr4" i a-q rr<frtr q'iz srRi-d t m *a-{ ffieit, rrTer{qr +qrr-dtiit *t qrs

ffift qq-{r strts ds 1<1 i wrBfrfre ffi * qs-{r qS trt + efuqq I 6O fiqr q-+srq

ff qiqr dt< crcq fu, rc rv t rrt +G t frq r< Fffi h qfi-< crfu6'{q ara 
"t6 

fu q+6-t,r

FIIlFr.t qr(!T 6{irT t;
, . 

.3(tretr/r- i8
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1z1 'q&efi G-fir+ fi Efut + ya-fi + frq qr.fiq ftm drrrn, gr{ arv-<r +r<Arta q+d i ytrrd

qftr+rt et-{ Pfrfu qM + frq rrroft+<vr qfteil + d?ra.{ tg crfttlvr ara w-gfrQ-6 qp
qftr{kd+t{ sq n-6mtl

(6)tfuc utt ev5' @,-a qo-s ft-<1 ar+<+ + qikeT t( +nite qfu i 6c t ar{ r'd * ftq wt run
irffi, fr?cT+} Brsrfl qrrftert qqil Grfi q-q rffi sEr ur5if'-cr ftffuc rG + frq qrilis

{r
(s) +,rcit qle *'Terrr qffi'+ cqh Era q-firft-d dr< rr&-+<vr ar<r er1frft-6 q2** arzFr srlfi-(R

qrr<r*€ qftr+rft qq-{r +ffi qftidt, *+4-q+,r<ite q*e t+rffi+,rq{+eTsr+'A}frq
ATs A Bik ffi crs qtft-( M qk qn-flfud cfeferlT il nqr ft'r+ rl frffi + sir'fd qtfud

-q t qften rtroi ff dr
1a1 'tifi-+<ur t 6rdtc q+c * Fc i +rf +'A t ftg F{ frffi + iln-{ qrfr R'qr rqrifft'{qr ycpn-{

*ft}t{r
(q) 'frfiry t Tr.&q frqr Eft{rr-{ +r E-+rs srfu+{ur (+rtit qfui *,r q+6<u0 Eft{c, 2015 f*id

Ir
61 'GfrEe <Rn" t rr<f,tc q*e rr+6rffi qfttil t fr sTrit{ qitz ft *{ t frcr q-+qm ft s{icn

ft xrw t ftq ffier< { aw Frei 5r EMi C frfrfite 6c t ntdr, ERnrlT otr< Tften ft s-Sd-dr

fterffi*1<rftur{;
1g 'q<frmun-+-rt" 1tffi'er1 t s-{ dqr 3rft}d t * qrFrFq-+ ritn H rr a-+src dqrftfr 6-{+ } ftC

K{iqrr ilftIFqc ritn uq6 3rfuqn frF-qq, 2010 } i{crrc ut i q?fi-n qrcfi-c qr{iir Rftcrrd
fifurrqr + cr( q-fi-fil fr et< rfur-<u am crft rqprq-i srftd 6{ft dr

(<) ri flfi{dt t rg-tr et< oqftqrE-c, r-.iq rra-rw w rwtrtft-r 3r&F-q'{, ftcr Efrqrq+ dR E-{rq

qrfur<ur erftG-{q, 1999 3r,Fr sn* 3rfi-{ ffirt Tt h* $ qfuft{q I Rrlrfr?cr t cffid rrd dR

qft'qfuit + qt € {it w} w< wfuMfr frffi/ fterftteft t mcrr' rn} ftq ff?rifod ffi 'rt {r
3. flRMrrR<rcdr<r{lqm:

(1) t Bft{q qfi-fi,,r rqrqrsa ft frfuqr;l-dr } <t{ra fr-fi ffi:it, mErtq ftqm-{ftit alt< rqrp;q

ffifr i ftqr q-ffirq ft 3Tirn, yrcq drt qfffrirr + s-i-mi + ftq +l<mt q'iizi h qfi-+tor +1

Fwfqrr qcrfts fr{+ tr
(iF) \rd srfrt $iz t+qo 3rfu6-d-q +{ fi-q" ffi3it } rrq s-n+ ffcr Tfirfr ff 3TqHr, crqqr 3tt(

q+r F.i 6 ftq q-iPrr +-. qro tr
(q) qfi +,Rite qdtz 1{rqRqrl qft-+-cq +{ rmmq ftqr+'fri3ii } cpr s-r} ft{r scrFit ft qqerT, yrcsr

sfr{ t{r fii + ftq q+en +-< q-+m tr fi} 3{ftft-rF, sT-dtz qiid lvnrr<"r1 vnrr<w ftrr rffFii ft
5--6{ q{erreit ff ortsr, yrcqr drr n-+r +tn rm tt ffieit ff erFrFr{ q+eneif ff $-q fift-{
{rftsfrftcrait+ftq {g-mscfrcftfrfuq qt{rt-s {qi} arfu+ rfr frrftr

(o \16 6Rqtr q'iiz (Erp{) 3T&-ffiq fi-{ wreq #qrs6idt } qrq s{t ffqr qffi?i ff qtrr, crcqr ot{

i-Ero'Giftgq*enrrmtr
(s) 6nitc $iz (qfu4 * w{A + {ds 1+) t (O <.+ ftfrffc w t ert oq ft ftr

(q ffcr ffif + qrq fi G q+en t frt rfi cMn h-{d sifufllr * $-q-{fi-fitfr +{ TSqr-{

Frfttmdift sFfRirThftqsrgnq{eTreif qEdSfrcrlna3nr,

I

I
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l. {*r<q vnrt r<i t ftq *<a - 111 +r<frta q+. * 5c t 614 q,t+ } frq q-+t.<or sqpr.r* rrr +.G

rr 5q6 wr?-<+ ffikc t' t Cd t n -
(l) qr+ der frr+r rrr< qflrrq ftcr stcrd + krol fr atsr( *t qq q+srq t rqr ftcI ftil(gl

vf,-lfi,r q+ rr5*ft rrt*qrv t;
(ii) g+ derr ftc+r cEn< q+qrq +-fi fiqr qarerdr 6'.{r tt
(z) ar?-<+ rrB-+<ur * q-ffi+ I t qrnRfrfu q'rf q t qrt<+ r<a +tmr

(3) sc-Aftcq 2 * qfi-{ qra-<t t srrr Rftm t z t EBGs 6q t qtB-f, $r }G-c frqr tnqrnr

1n1 ffii *{ t Rtft rft q-q Fft{rrn fiqrq rr<r i-fi-5 w-<r il{fr'trrr q+<+ {idft-d ffi t
' q<rqR yqrqrT{ (!f{-ffi) crF 6tn drr <v-fr uv-Bftm (2) i qfi-{ rqt ffi la int({ } (Ic

crfuq6t{fit
s{rt ft qrftflr$q } (6,rrQtc qqfr 6r qrrt'fi-+(qr) Eft{c,'2002 h qd-i q-ti t ertfrqvrs rnita qi'd

d rt Effi i q#{ q-++.<or ff qtqr q,<t qrc sctm srarqr-ilr t 6a * vrff { t

(5) sc-Eftc{ (2) h qdT ql+fi ffikd Rnft \'6 ffi * ftC ff qrqfi, qqfq :-

m. +r<frtz q+d 1+qa1;

q. iltfrteqie 1ersrt9;
q. +r<ftc q:tz (HrFq):

v. +rrfrt-agtz(qemy

(6) il+<+ cq-<r cqt <rf€ ff derrfr * srcl-.Tilcr qrd q++'ur y{rurq-{ rEm frqr iilqnn q$+ ft str
vq6 * vm tnt{ fr q-q *qI qE{€q-f,I tfr fi +r<f,ta q+ff qq-{ frfi <qrft q'l-a fiqr Rqqrr

s-f rq-qr a-{ {Tr5+r nrflfr inite qift t q-++.rvr * frc qra-<a r< o-qt mt<+ +r *{ fr rcw
sRqt gifr qffd *qI qs{sdl t qtt t 6 v.n d, $r-As + qruR q{ 3lt{ Edt + ffi t h-{r

E-qnft'qrqrqnr
Qqoft. gz 1Qffsa) t sqtqT * frT, W fr qftqtqr 4& Aaft dfr B scr-€47 w qEriPrtfrn

frq RfrqTqt atlr Eoru nfuoor fifu) ftfrqq, z0oo qqar vrfra<tr am w iaiv t sTO fu+
q+ffifrqqAd?rtufuirftdtt

5. *ieq qM t q-tw t - W qr+fi + q*+r< ft'ql qrqfi i nS :r+n t pt a fr drr srd q t
EfrEc q-dt{il dr( r< ftffi t r5w t frr
E{ffi ft qt ffi qr+fi fr 3rFffF ffi qr+ t r6t uri-c+ fr w-.rr qrt< 6t r+n t Xrt rG aw 1H
cfr +t d + s-8 trrRi * ftq sfud q-{nt frcI qrgtnt

S. qrir rqd 5c{r, q*ror df< ffi'c ft5qlr - 111 TrQ-d'(qr qr+q6 t T6 3{t$r 6-{ q-6-dr t ft {( il+fi
+ F.r.rr + ri-fi h frq, il{n 3'qt {rE qlfu+-flI Eru qrqrrrrr qrA qrffi ffi fr Es-q + {iu t *i
fr s{Rfum ({fl wrer qft5qq r€(t 6tt
(2) cR qtffI ff qrq, fr qr+ffi 3nFII s{r.6't cum qffi qct fi+fi + {iiu t arlfud F-sqsr h frq
clfu{-rlr * {cs sqRm trnr

7. art<t v< ftcr< - 1t1 rft-r<w qfrir{vr F<Fr 6ti } frS qr*<< q< tr-qrt +.tt qrq srQte qi. t
6r{-firc 6<i + frS fi-d q$ Mi tl eqn {Amt

(2) scts c-{ eR1< qqn h ft-rr crfufi<ur R*q sq t ffifue rr eqn (&n, qqt{ -
*) wr oTra-dl6 qfuft{q ff tnn +zS ff sc-{rn (5) h sia{-d'Ffrtrs Rffi S q-€t'i t sR A'a-fi t:
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1<) {r ql+<r h qrs qraeq{ gffi {.{-{r t, ++ TqtF +rqf-qq erq, sce-{ dt( qc-ft €m-(fr i
ir{fla cRrft-d rqrlfu, ffi a-6 w} +rf+-crv crrr+ Fci 6(s+:

(1T) flr aII+.{6 +fiq s'ereT sTqqr 3rri{s sq t {ea ffi fr qft d cra-6-or er(I qrtt(fi$Ftq tr<rn

6tttqiktfi+,r<frqrrartt
q. sfrTor:- fl sq-Fie * lqffi * frq, qffi T?c$ eqdr qsaq 6! t naa'+r afina ffi

ql aqari;Tfr qqar ffid frqN * qqn f iladi #+,lt adcift iwt, a'6rua dwr, cTwr ddd

waq aqqr s1€ frOq fr ffi A tat aRr qd €w Bar atar t ft w tr<l + qt 4{ dln d ffi
qfufrqq, zors alEdrcfrsdf atfrfrqq 2002, dfrffi€1, f fl*frqfrutfunftnd{t
1e1 wr ortco +r. sur< 3{m 6165 scrfu crr t dr< qr sst flfut-<ur ETrT q-ddk( crtr+q }
u-$n (r{; q-dmR-d {Tq'r t qiq t +q q-{r(. tit +r *-a;rft-+ qt< qrcErft-+ cftmqr Yrs'ftqr t' acI srfir
cRrg"rfi {qft* ft+ qtqr A-{rq ar<r qrfrR-r (ftfir vftot fi t:
Eert frs-d qr+{6 anr c?].6 qffi qrcftq fiqI liFrr{, riTq fi efrftqr I ifr t; q{fl ffi, ii<{

+r atrftgal ifr; qsrEr qr.ftq frqtfr-r {sn +r qfrftCd I irfr; qq-cr sqt qr{ ftqr *t frfrq *iE

{tern, t?<r{r< ff +t Eln-+t-r {tdr t; s-d {-6ift -+ qt{ er€rft+ cRnrqr q-S's rit rr frm t

1v1 wr Fei fi-i Efr + +{r-{ qrt{d + xtrr< qffi, fi?qr+i dr< {q irdqft{Y t r< FM ff
q-fifr | tt t Eftf€s <c t qm{sr-{Edr rr sFiE{ fr ;r$ fun t;
(<1 qfr il+ffi +,r cum qmrq fft * frr+.t uiq qq a-+em f, , il wr +6 +nfta $tz h sv t ffii
qrmit i qci *rt6-drft dr< lrq +rd i fq {qft 1€r rqt 6q Eiia q+6R 6rtr Al

1a1fl.r rarr irffil ft?erdl {rFfi<rU frfrffic qfu r< frftqT h q-Tiq I it frt {t R-{.vr * qru'r< v<

frq qt{ srgtr t/t; il{r

1v1 xrft-+<ur # tm f; ft ifi-+tw r<r+ +-rrr qtffiqr<qii * frt + fint
101 uri-<+ * frftEv qRn ffifuc qN Tfr 6tt -

+. F:-fi qrqrrrrr Et€l icn t +c t 6q t 2ff aen qrfl srss rfrrr s-Sut t< 1t St;
q. (D Afrf€c qfs fi-++, crqnqr, qreq ft frfrEg ffi Fr<+ ftq q-ff'+.rsr fi' qSlrr fild t' e(

Atff q-dmR-d den t +q t +c c-{RT tit +r clirwol Itrtr 6t Til ilrn dR qtwr ft+rq am
qrmfud rt1xr 3-ffli r,< gmr frrr;

(iD 6r{ite qic (qfuq) mr frBffie qfr ffi q-dmR-d {ttrr t w t +c q-{-6f,{ EA 6T cf$ssr

rr 6-t 1+r frm elrt qteil F-+rq ara qr*R-d'rftrr vft"t rr 3rr frrn:

r. ftqr qffirq ft qqwr +'G {r< crqrr +,A } fts +rrfrt Stz Errr frg-6 EfrEE qRFfr +
qrg gt frffi t RfrfrE sc t nrfu+-<ul era qr$ ftqr rrcr frftqla rqrsrr{ A{II| 3s
scrurr{ {rrit S+c * fu q-fi-fr'flr * q$'{ fr.tq ft ilfts t #{ sS fi ffifu h ftS +E

trm;

RfrGe qfr Yqmq{qrt +-G } frq fi frffqdt* 3rfir 3 tfrfrEc s,rte ii rrB+rq d
+r<ita q+d * cqn qffi t qrsrc t 3{rtfi T<il +trrl

e. rrtfrta gia unr FFffs qft cR frffi {q Erifrtc \ritz h qrs cfu-{r h F.'rC Egtr t' fr

+6 +f,qrq sT{itc q+c artr ftt rrt qrrqft qqlErq-{ (q-a.$$ h qrq nt +r<frta qitz +

fitqq t crB-6lqr * qra-fi TKd 6G h artr (+n +trnr qfr Tfqn 6rfrt q:iz 30 ft-{ }
eie{ 3r+Nft q-qr'rrr{ qrft a-fr +-cm, rit q{ qrm qrq{n ft sq-{-6 sRttz'd'. + gqh

qftqf-{ + frc qrqRr a-S trNA+-<!T 6rdtz qrclz t o-gtu xrr +'G } Er< :rtr qFq&+ fr
fttrc rG Eq "Frcfrtc 

g$z +T rrr +<tr+r< dqfrftrd s.qmq-{ irr& strnl

5
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s. frREs qft qtvqr tq frcr +rfqrc-6 m {&dmrs { rw ffrr Eft{rrd dr< A-6rs

srn-+.rqr (6r<frtc q,itzt +,r irm+fi-+lqr) ftft{c, 2002 } qfi-< orrtsyrs ffi trrmtc qii.
+ crff q-{+ t 6it'ct t, E{ Efui } qd-{ q-+fl rrcfl'.c q*d } vre rr{ q-rn qrfr <q
r+t fl avrR, Et frfrEE qM qtv lr nw firr +rffi fir E-<<trr EREu ilt+ t
xrfu+<vr fr q+6{qr r<m +,<i * ftS qra-d.{ 116r r€ vrq w-ar 3-i+ q-S.ror ftilrftq+
BE x-Si + rict rqt frqr crgrnr crft6'<gT sn E-fiq ft rrfr * sr< ti AAfu qMt
drv lr ge fiqr Frfqrd-qit + srts sc-Rft{q 611 h rfurtc frftEs sc t Fnqrc-{ ,nfr
+tnr

8. t+rdqW- 1t1*rc ftrr fumw fitEr+ qri{6hqre q q trqnr nTrtr ff <B-& etTr tff e{q-{r

dcr<E qk F-{q rrftTf, (H) t ft I n a6 fi-+r vrfti-c 6 rrq rS}1

1e1 k+r ft*r E-d-.q r<i srt qi-al-d } qrr+ t riG.}rrrr fr+er+1 sffd F?eft fta{rd ara EB.& rHt
qqal afqr<H fi tfr urfuc rrlel (rq-(Tc tr< *-< rc+n am frqtft-c sc i frrftr

9. {+.r<q ff fidr - (i ) rrB-rrqr Es ard n n-Eu fri r< fr i*c<w r{rt 6G + ftq AfrEs sS crfr fr
w}r+ Xc;ncm t, sTf ft t qfiq.{qr s-ffi stn rqr s€ tsft rr vde +<t 6q urtr+ d q-q-fl }R-f,
+t:n Fr<} ftS crfu+,lsr t qfi-+<vr c-<r< ft'fi tr ,i#fiq qq {rc h sTfi-{ irrt fuqr crqnn B eir+<+

srq-srq q-t yrfu+tqr * ara frftEc Fc t ctd qt( qm{vr-{Edr +r qr+r +rm tr
121 \.{ frR€u ffi n ftq Fn frfi-qd + qfi{ q-+f-e 6r<it Ogs aa pffi ff uirn( g *ri 5q
ffi qq ffi t frS qi xrfu5<ur Em q+fi<sr r<r< ftt qri h ftC qrt<< q-r ro-cr {r avrft, {cr
qra-fi c-{t q*fiqr r<rq rG t \rd E{ {<r +-dt ar< S fuqr qr\nnr

(3) qfr t+ Rffit + Eftqq q + sftft{ qrt frcr rrqT irq-+ r+ ftfui ff 3{fu(s-{r t q-6n e-{Fd-d

ffi r< Effii t oftfi-{ qrft frfi rrqr.ig-+tq qrfurrqr am sqt frfrEE +r<uri t fil< frrn qrm

tlomft<r ftqr qrcr t 3rq-{r Tfi-{{!T 3r+'f-d frm vrm {, fr a{r+ffi qfi-r1vr e<r? 6{i * ftC ilr
3il4-fi xrfurwr * Rqrrt {'+fi!r h qt h-tr</ qqfqr errrqr a-ftrrqr ff qffi ff w;6 66. 1

\r{ E{ * vrrr At * en S o< r+-m {r rrB-+ror \t wt<r w fi EMt } Rftqq z * elrn yr-
*s * qqr T( G-{R o< r+cr {r

10. {*+<ur ff Ffrqr;q-dr - g+ en qrfr frqr qqr q$s<oT cq} ft{tc ff Trftq t fi-{ EE ff e-a1g 6 ftu
fu frtn, v-e tr+ fr E-< RMi t q{r<ur t sfr EiG-fr q-,Fr fi-(6 rfr ftrr wmrr

11. {*n<ur rr rfr+-<ur - (t) +,Rf,t q-+e qfr+-irr ft Fcrft i ft{ ft-{ } q< qfi-fiur * a-+fiqr + frq
fifur<q +] ixr<cc-{ go * wr srf g t qrtcr +-< r+-cr tr
ilrft, rrf, T{ &ft fr qR str qr+q-{ qrfu+lur h qrs w erqfu * qr<, c< Ttqrt qft.+rsr ff ErRE-6

trmft+c-6i qfs-dl t, dyrft-+rvr*qr6clw+ +,rlfs 3Tftfos ql+ Akwlrttq6itr
ert q * erd fr,n' ft frq + ftq eiT+.6 am frfua t srqa Fn rrt qqiH 6r{uit h ftq * Xffi ql1-d

am qcrfrE r ftt qt dt, Frfusirr a-ftrrqr t ftq rq-d cri-6a qr?<6 ara qm qt q-qrs wt +r g+
arfrftr rj-o dn vq +d +r grmn +'G rr .ifffi'or ff rrrfr ff mfre h Erq *arr +-< r+'ar trM: qndle V;lz6lqfr6wtfiRvrnfryifrT?rT fraqfrt4AfriqA ad<a rya*+
freryfttt
121 c?Im erBr+rft utr frftEE qft qfi-r(gr + a-fi-fi"r ft orqiiTfli t r{A \rd 3i-{frE{ {en ar{r frqr
tmr rr t +T rfrc tE rr i-aift-+.*r qr+Orft+ yFtem f,a +ttr
(3) sc-frF-{c (1) h 3T?fi-{ i-+6'{qr + ftq arT+q-{ q-r +ffi Fafi-{q 7 } 3r}n{ BfrffiE i-t} t ff fi
wqrftl

I
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(4) yrQ-s<ur {'sErd t rige dtc-{ft qr+<-{qd6<uT ti-fttr{qr } frq AfrEE q-fi.rrfr fr X<r+cm {,
+{ E{ ft e-<ft } ftq sT{ ff t qfi-+rur {r n-ft+,,<vr +trn qla qri-r+ fr qe-fi }G-d +rnr

I 2. cfur c-d {+tr<nr rrm ltfi ftfi .rcr A - (1 ) sdf Fft{q 4 * 3r*n qff+'rqr rqr< m.G * ftg irq-{r

frftqq 11 + B{rft{ sq+ n-++.<or + Rq qra-d-{ Eft{q z + srft{ Mfud rd * 1rr 1g +<m, +af
rrfu+<q i*+<qr ycrsrc-{ q-fi{ {-(i irrEr gr+.r rftqr<ur t-{t t Fi-+,rt +-< grm tr
Eer+ fr +€ * qr*<+ a-s il6 q*f'd rfr frqr qqln, qE as il+<s d 3rrff Ere 6Et + ftq sfud.
q+rrr0ftqrqrdl
(2) q+6{qr rcrqc-, qim 6ri iregr q[6r fi-d-rqr 6ri h fts ffi ff qfir Ha-+{trr drrr erttq-{

+tff ffi+ftsft-r* r{<<iw<q*rrt gqfrqTqrftffi qnm.r< qr+fifr q6f-rfrqrqqr
{r

1s1 xrfu+tw t fufu +'q{ig fi fi qT+{tr ov-{-o w-Eftw 121 } atftr vrfur<w am qrt qr?cr fi
cR qci Er<r rE {d ff il€rc + ffis F{ ft q-{ft } de( cRyft iTft'{ 'crqra-filr 1ffisv
qftfu ffef<-ql + q+d, R 3r+d + frq furtfuc ffift h alvr< +-t rrm {r

rs. {*r<q rqn r<i t @ rr ctTr< - *t fr qT+{-+, Gffir frfrqq I } arfi-q'ifir-<ur r<m +.G h
ftq aw<r Eft{q 11 } q6-r srrr rftror +.d * ftq 3{+fi qrfu+-<ur ara ad.5-c frw rcr {,
Fft{q 12(2) * 3rfi-{ ({fl rrr fri ff erfte fr eil< cs vrfte t -.<frte gfz t 6q t 614 +'c{r vqrg

+tn r arnR, +6 rqt t :rvi am ff lr{ riftfldt + d-dq i ffi r<rt q:,-<} B frg ar.rr*rr ilal {t nr {s
s-6rt ft +{r ct q-+qm dF-{rifr * r+m 61 qt 3r<fu ffi qrfr efi, fr sqrs A.r{ d, 3rq-fl ft n-S+

ff q-{e * frS, fr * q-64 A, fre vra h q<< I ddftd ffi } rnr sl-gs q+qr frtr

t+. tr<Re qfa fr q{-61r1 yqn T<i } Rq nt:
Eft{F 9 * 3{fi-{ q-<ra frqr r{r,i+firur qrEr frfrqq tt t qfi-c rErr frqr rcr 

"-+{<q 
qaanlt

mrr-aprfrsftfue rrd* sr#< tfi,-
(i) rt frMf + 3rf{ qfi=fd +T-{mtc q'itz fr +i-q s€-s An-{q (3) t Rfrfrc sc t ficr

aq-+erq ff qten 3lrr t-<r +t+ t frq S qtcft ffi r

(iD firitc q+e 3rftft{q, +Tr Aft'{rr{ qt{ F-6rs fifufiq qftfr{q, 1999 qr s-{+ 3ri-{
srfus<qriltr(rq-vrqwqrfrfrilqtfrM, qfu-ii, Rrnft?cil qt(ftr€ * +a u-$rii*
vmiri +r u-1vra-< +trn;

(iii) sT-dt q'Ste, qft sn+ d1-qr nrB-fiur + 5A t rya *€ ff qfir qerfl F-{(qr ffi q-{-dwi

fr*{uiu t irsq qr vrrF6 rrFr lnin t u.++v6q6 r* qri-flt + +i rr{-dwf qfu-e{

&dl t * flfu*i.r * a-orq ftfur t qkd +tri;
(iv) +Tdt qqz Brci rr6+t ff frffi +r F-{R!i W fu+rxrd ff nrfr t 1 4 R-{ + 3ir< 6<t h ftq

rqfu o<q ssrtrn rqr crftt<qr Era Efrfrs frt qrffi q,r{z qt( qaft t (r$ rc+l it srE

lsffif ft {qr, €Fc at( q-q E-{rsr * ilt t crfutr{q fr qE-fr +trn;
(v) sT-{mtd qiu irsn {tru-fr qtt qc+ drn AftEE qRF.d ff {iqr * ar-gw ukc {revr t +qr

qtfrMt ft snqr qk rrqur *trn;
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(vi)

(vii)

(viii)

(ix)

qiRqtc q*. slfufi"(vT ERI EfrGe sr+c t arerw i (tr(trFr +tlr ffi qtffi-qR qt{

Efrfre qfr<R * FEdeftFFrt+nfra q*. ERT irtfud r+dqIFrftfrfrEE qfr +

srq {Ta frqr rqr {, h-<t v+ c-ord + iitstr{ + Fcq d, fui-{r ftr.{ +rc.( l-t BqI trqr dt

dk $At,,<or err frFrs 5c t q-(frG-d dl artmtc g*. W YWFrqt Frrft-d +trn ffi
qrffT<or Er<r qt qRrffi dr< F-c<q a-s ffid sv t rf< fr t*;
6r<Qtc q+. firft ff cftffi t +qr s-{rii ff qiwr + frq a-6-wfu Frvrt rS +tr:
6r<ft-c qnc qct RM, vsn qffi 4t{ BBEE qRFd * Rq <q or*<ur-{frm +r vrcr

gfrfur6trr;

+,nit q+c Fft{c et t frfrEc 6c i qvi 6r<Qtc q-q$ q+qrc i ftq {flr tqr-qQfr sr

eSwr+tn;

tS. {{rorrmrq{ffc-dRR kful?) fiFrtq - (r) q+n-(!r cqrErq-{ * d w+ qq-{T {E frtqr+ sTTqI

6t-st A+ ff fufr t +'nqt qitz Erfu+{qr + q-+{rvr TrrIIuFFT ft a-1frR vrft +'G rr q-ffrE r<t

6g \.{ Edr< rct + U"6 dn or.f +.<t h tr-dn + rrnr irqr q$-fiqr rqrqrqa } futq dR ss+ A qr+

eqfl is Rit qrt qr{r st-st t+ } {du t Xtr ft+<w tt 5q \rr *s!n qEd qr+<< rqt +tm I

121 xrfu+{ur <r <m t eri r@ fri w fr 15,i*+-<"r rrrurr* d.rfi t, ru ft+r Irqr tr 3T2FIT 6.T-

s''a t, -nrf ff t q+rtor cqr"rq-{ ff c6 q-{frfr (qFil+4 s{ q( Ysr+n +6 * * * q-{Fdft t' qrft

+trn r

t e. tu, {*+<q t ft<r rr<Ra q*u t rsr t 6r{ t<ffi qft t ftE srtant -
( 1 ) tt Aift fi qft * E-ca, * ct ftFaiY * qft{ qrft ffi llt f ifl-r<q d ar('r ftt R-{r fi{miz qlie

i sq fr rr{ +car.{, *i q|q(I&.6 6rt{rt Frfu 6{t h EEd{ :fn W q< ffir csTr{ sra aar flft-f{ql Et
5{ft } frr-d qftftffi * qrftr rrrEr {8{ra t rqft-d ffi qqEfu* siirlt-d istiq+ iltqrt ff srtgr 6t (6-dr

f,r
(2) ii-6t sc-Gft-{q (1) * sirri-d qrt+rcr qfu \r{ dqft, sd qrrEr ffie ft-dTc t, s-dt sfi dnrff, wf wu1a1

ffid F-6rq h E-{-d crft-6{qr } arn ft qri qrfr ffi fr 3rq fit+ri q-< cft-t-d srrq cra fufi 3-tr d(ft q{{r

ffir fi-+rq rr rti-+ Rtqr+, xitr+, qtdE errqr {q qm ei-r qf or s-+6 Trftfi fr q{ T{rt h saiq{ 6r

wn-qrfir vr+n {, ft 3qt ft{-a Frtfl't ft wri } ftq Fr*<n fr'n t

17. gw q gr6-q dt< {i+' q-<r a rA + cftorc - (1) e-+6 fi<itc $fc q!ffqrlT } ftq 3{rtfi 6G 6{m 3It{

g.r+r q-fts{ur r.t qrq 1O,O0o/- Ect 6r sFrs r 6d frrq o{r+fi sJ6 .{t{ {r.I6.t +r \rr+n +tnt sm {q
tT11.41-q t tq'rTrc&q ftqr ftft{rqs 3ln ft6rq erfu h r|q arqftd 3{rflifi rqkfi 1ir+rea t$ grE 3{sr{r

ffi-&q ftrr ftftqrrs +r E-6m qrfu6{"r d {rqfrrsrg ctEiF-s ftlu 3iilrq am tq frrnr ro gm firr<r< ;i

iq,ftqr EF-qrF{ drr E-6ffi fift-+tqr'h irc aTr{ft-d 3lr<rflT tllrdT 1r+rce it) grw am tq fimr qr}<-+ cI6 t
G-{r Fn-ft fi ina-fi * fdtr ii ffi a-€f ft qrq{ft |

121 rrfumvr t a*tr"r r{rr 6G h ftq (fir crg dt q< qn<d Eff (+{r fi $fr t 15 R-{ h d<{ 25'000/-

wt h g+ uk crl qit +r Trrm +-tmr 3-+ sjia ft cIfr c( 3lt{ .ifr{ror trEr{ sri + frS rrd rr ar-Evmr +'<i

6 q6 yrfoq-qur ue ffi + siilfd, Frs+ frq qr+<n frqT wr $, +nfrte qfu i sc t 6r{ 6-(t } ftq q-fi-rcr

v<ra+tmr
(3) rff+rol + frq iltfi +ti 6r {Ei6 rrimie \,'rt 25,0ool tct h {i6 qt< ortf +fr } W-rn t srT ftstfoc

sldz t rfi-dtol + ftq qrier F<d +t{rt
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ls. qtRnfrr- (1) q,r<+tc $tz fr qrftqfufi +l trrdn oirr<r .rrite sfuil<rcrftrrfu+ffffi*srq-crq
qt crft+-rq ar<r w stqq t frq qm*d Gffi ara fuifi't frm wgmt

(2) fu{ ftT-dt qizi m qrffirc tmfrtz qiz} rr eq*fi-+<vt) Efi-{c, 2oo2 t qd-{ 
"r=qq 

rqrt ft'tt lrrl

t, s-Q e-d Affii + 3refi-{ s-{* am ffi ste t qRr qtr xre q{srq t{ crft:rft-d cre 6'G ft s-dqft fr qr

e-+-ft t s{rt ft } at Rffi + frft{q 24(2) t frfrEE Fc i orct flEd ff n-{r 6-rrr ilrrnn qrft {tf I qft Et
rr<frta qi. fi frffi t lrfit q-fi-fld Cfr qr+ t EiErd t fr n frftw 31 t frfttrg sq t irrft Arcr-qRqt i
$rft fft<r:it dlr rrq {G-<r:fr't ;i<,k rrs qrffid * ordrr-err{r q-qic +ttt

te.qr{flftrcfr{tr*+ffciHr-
(1) r+{ 6nQtc \'!ie, crS ft+r re<emr rrffii t trqq q-ff +'rffi t c<t 3n <r<ra h r*re rftem t
3{D-d t, s-d clft-d(lr am st s-<r{ ffi qt q-S'filr ff fS tsrdr'-q-{ft } dr(r{ \rd qr{q'ft-6 aftXftf fim cn
crr +t n *{ st E{ srq a-+rt rtrnr

qqtt fr nrfufi"r sq{tr q'ffiEt ii {t q-$-f,d fir(f,tc $tz frEs Erd ft 3r{qft tfi fr +q {{.ifi-+-<w qrft fit
ftr0qt antr&i+ 3i<tWqiFrfi rqt +tt

(2) qftEffi fi fr'qr, q;rilq qEE vrq 5qt dr< qB+-cq \rd qt 6n-s {ct + 3{fi-{, Cd s{ t g-{+ ftcr ceTFrilI
;nrt+-qrt't t srg +Rriltd qiiz * W arffid crftqft-+ ff ggft ffit
1s1 rm <rmrF-+ effiXffi ciFrft ft ffTr-<*r ff ffcr dqr sq ertr rt RMt ft qT(+ tt t frfrfre tt

20. g-fr{rr{r+Fdq*f ura q-t*R-cffi- (1)r+66rdfs qiiz lrB+tw}vrcqfin<vr ft qS}TrsG+

rrq ftqr ssr+ ff srten dtr {Ffftrr } ilOt + iid?r t A-€ qq-an sq+ (TsH R{ q< e-5frft-d ffft Erfu{ +trnt
l.q ftfr q-fr {iu{r + <ei{ + errrrt 3lr< qt +rqifua +'<t t arrr< fr+ h a-E* fr tve +tft t s+ ftft qq qrdt

* qpr-rrrc "6Rft. \"itz artr q+c qqqr s-&E s-€d-a-drE Ft-erw1, t-5q-amrii t rrr,ft<r<, q+crq-frqor, tt tti
serd + xrrt, felq;rffi ft-{rtrr q{qr eft ftdFr ql-{qrs-rrd'* (qi t 3rgew F;t wrffi Eftdu fr mft-e

+trftr
(2) sT-{ft:c qi.-r !-A-s aS at erq< 61 30 3rt-q t c-dt xlfufivr ara frfrffg srtcf t ffe-{, qlur$r 3lrr qreq

*t t d;iu t q-drr-:r+{r rA rt q{fiq fi ffi-qR qqr6 ffi cr&'filT fr srqa +ttt 15t ff G rm

ffirdt fi ql-{-q-sffq rG } en rlft-r<qr +,lfrtc siie m qfr fttn qqqr qamet qr$ +< r+-cr { * a-6

qrq{T{ vr+ dsn sq-sT qrq-{ ET <Qtc qife +tnr

21. Rd 6r {s{- ftm q*flq fi edtrr 3ltr crqq'5{t FFq 6Rit $tz ffifuc rr rrFqt +trn:

(i) sT-<frtc qttz, Frfl-fr s-tr{irdr (zit-irq q+qrq ft ffi frr'tv q.o, t \.d t 3rft-s ffi * crrT d, rlrft

rr6eif' * w ffi:it ff qfi l-+'c +trn frn+ qrq cqrfr 6r F-rRqr +l+ } Frc gaft qawr { avr 3-d mqr-

ten +;r frrrn, qtFr$ + q-{fu, tq ftft-{q, ftfrTq ft {t 3iR +l * erq (q-{r fr sn} qrq grm;sr qfr nsr+
q {rirr c qr{-+ qrt, Tqr6er 6rrq{nt sc-s qfrfr-fi, qfr {qrffi qr€-6 {rfir qli, tn sqlf{d {rcr s{r( 6 dttr t
tffsr< +.r {rn rfi-a r6trtft : ,
(ti) u-{t fft rr F-m+ g+ xerr+ qr+qrfu{ rqn * inr q6 {$i{ft s?qr" i <c t Bidr {rfl t, r{t 6T-dtz qqz

3r-rr{r str6r etqaar.fi q',r{r sq* I-{+tft yfll{ qrffiIfrfi ijicl< B q€-<r< d qq 4rd * ftq G-ff a-$ +tt fuE{
3rrqeqfi Fc t ft{r rsn ff q$< s-{t qreqq t 6tr rRfrtc qitz 6r cerrr qffi qq-+r ftqwfr 1uu-+r vr+t

ffiseT) TA cqrffrd 6G gq aqr8 qrqr{ q{ ir{qff vlll t Rt rt $r'.fe ii qd trqrT tr1 ylft-rrq h clE Erfuq

+tr fr Gffi fi ftnftd nE6 fr ffi ftqr u*= 5 q-d.i frft il& ff q{ tt

9
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( iiu +t S ffi +,r<itd C+c + r&d rr{6 6r +cI sG qrs +-d ff qt6r 16 {trr
zz.r&rcr+\r*tt<q
1t1 +r<fta Siiz s-{+ 16T {EFtr qrt<+ qr}<qq-t <rftm +.q } rrc qrA-fi * {it{ t R-qr<rt dT( (ff d!r{
rrfutror + s{'A s-fi-e +tqrr sr+fi qrkd od * qr< qq-<r qr*<r q-< ilrffi + strrr e{h qri-<q rt FqR
frt vri * Rq srirq srrt rrt qn-trft + frt vfoc$r 61 6 fr{R + xrfur<vr h |W qr+{d am *k{
sc t rr0fiur d Et qffTfi{ il q-+,A-6lqr ftcr cngqrr

(2) rft r+n, +rcmte qqz m crfu+tqr am cr$ ts qfid-@r qrfut rrcr t, qift-t'<vr * ft.tq t <r-q B-{ q-fd5ui

ilzit t qrqR c-( st {rfi-*vr r<m ftqr rrcr {, rrt ffi fr cfu-dn il dfrers s.q t T{.&r.{q yrft-fi<or * q6
sPdil q,iq t, sG Et cftT{-{ + qEd fi t 30 R-{ t {a< ttrnr tfr q-c-ir * crr dt rr< xr&-fiq silt fi
q&fiq qtr ffidr { wr<1 sq* Errr qTEnrd {r+ ilffi fttrr vrfr r< r+ar {r
(3) +r<dtc q+. irq Eftqrr+ lrcrcr rr.airfr ffi arn s-{+ fr{'d sriT ff irt ffi +r r+&+<q yrfu+<vr

sil\.trsfudtlrr t, vitrWsrrffi*crtt Ai + 30 ft-n* id<r +trnr (i u-<ft-+niiam firr{A;ift ft
ffi qq-+ irrt ftt rt Frfr fr ff?cr {l ft q6'a-r<or erftrrqr fr sc-( frtfftd crq-ffi h dr< frqr
Grqfir

111rfu+uar<ita gii-a t uten ol ro-cr { ft a-6 ffi q<-+r *u-<r ft+<uft c-<( +t n srr5ir (Tff qrq{ftr

(5) fi{it C+c xrft-d<"r + Et rrqtild il ft-q-<gr ffi 4.. s-{rd 6r E-il<ur rrt rr i rare rG { avr
EaEE qffi fir E-filr crft-6'<or dra qrt'ff rTt sq-ff rqmqi tqr {Rd rra +trnr gc} sdrcr,+r(f,tc
c+. Era fto fr 6rcf-{c + yrtq 6'd qq{r nqrr {<t fi (snr crft-trrqr + + cnqftr crfu.-(,r qc+ erfl
vrgt vrfr ut <rfi ohfr q<-<r rtrr r+rr f r

101 ur< ffic crd inr crfi r t-<i c-( Aftqrr+ ortry€ qrErtrr drft, it q+tr<vr rr.r friir{ qgr+r ftcrq,
qrfitd ?ig ffrl6-.ir qzrer srftfivr Errr qrqrq-+ rr* qrt qrff +€ ff {q ilt{Gr

. 23. s.crittfrfii*ftq+{rwfclt Turrer
o !-{ Rft(fr + irdt{ q-+fn FRftc qird * ffiifr h src s-d+ sqrd il F-r{!r } ftq q{Fn rcfr Arftr
rr q<qr$ +r rdr<ur clfufiur 6] t* q?q( 6.G + 30 R-{ + d(( r-<;n tmr {fr ar+er ff q;rrr e-eft
C6 a{sftctr,ft:
c) W qq.r( fit crc, r * 6tt 6RQt qiz qE Tfi ?fi qla q O dt ftTm-df 6r<fr. qis * EF {rd *
frq frrrt ntqr ft a-6 q6 Afrq ffi t etqrd +r S F-eor +t;
r) q{qtiit t tiq i tt Srqrr< dt Frr+ qlffi h cfr {rtitc q+d + +'d-{ *rr srft-€, ffiit elrr

srmti q+c}+6frdc {n<rfurt, q+srrit *sqresrG* ftC crt fifuq d.fi;
v1 dffirnail * q+i * eca +t * q+en a-6 ff tnqt;
E') cfr dt srQte q+c ffi ffi h nrq q+sn * vqrr +crr qr{irr t, d q-€ q{qr } FcIr{ t ftq ilr{"r
ffi dr< crft-d<or + sk( 6r+ h qr< tsr iF( rrrtr tr tt qrr* t t {q tfrfud 6'rn fr qtfuil +(
ffi h cr€ {a T{ ctRfuit ff {ffitr qrfttri ff smft d-6 sr.r{r q€ Tfrt ft q-{ft t frq, + s q-6n a,
fi qrq fts sm * si<( t tdft-il ffi * qrc sc-g6 q{Fn 6tt.
I cR *i ffi R;rfr +r<frt qiz h srq qs-qr fr (FrE +.c<r qrecr t, fr t zaasl $ sqqa ft frq +r<ur
sR+ts qft qk crfuctgr + {fu( tti i qr< tqr 6{ q6t tr (rft crqdt i ddft-d ffi {rritz f&a am
crr ff rt g.lRfuft + qFfrrr rr <rft-a *mr tt (S qrqrit t ffi drift-r clfrR?rrc+ * {Efr.{ ft
q{sn} t ft} qt qff:Tffi ff qr{r +.rt

6) c{ {<rqM + dr6-i fr trdfu'd frMf } qfi-{ srftr'q rm q-tqft-crr t, srr;TT oRfrtc Sfu fit }
Fqq fri Camt g"+ 1vrpfrr ft1 em<r qq fri gqrt, srt ffi * trq t qftA( di, r fr fr{ ffi q<r

. $trTT Blt( n O +q +'rtfrta' qiiz nrr stn;
q) frt * ffi 6r(f,tc giijt t xun irffi, Efrffic qfuf 3fR irq a.ffid +1 riqer cr t ffi
M F-rfr q-.Fr i-i-q-6-0 6r T'rcrt a-S dtm;

3eWof's'tB)
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i0 rrfu6<or, ffi fi qrq, ftctsr ft q-*sr$ fr uqrg q'G t frqi{i ftq rr<q qftftfut rtt gs RtS ff
+cr6-dt qq-fi rr<frtd q*a d Rtn t c+-cr {t

z+. qffifrsfiffitr
61 r< Eft+fr i urft qfrf.d 6r.o1t q*r il +.&q iln ft ".u 

d6-<r ff qfi ,.tu t +r.- qc+ +ifiift$t4+

ft i-+r +tr {frffr"rr + dr'td qfuft{q ff qra 6affi } il(a qtFrc ftfrtc * 5q-dm t r6rm tctl', 'itit #t*

+ <erT it qrErcfi (tr{ril ott( qFkei{ T{rn 6-cfi, frcr {ift(r ft 3l-sfu * {rrr{ s-{c A+{rft msrft + #d t
rf qqW dr< qrrt<et{ q-<ri {-.{r rrrft-q tt
tzl qrffiq tat+te qn'd 6r ir6tfi-s-{sT) frftqq, 2002 * q1ft.+ orqttq9r6 sT-dtz q'+fr t qrci t A fi
frfui*Bft{q 1(3) 61 3r{crfi 6ttr aqrft, twRftqqhsc-tis (1)} siilt( ff qt qi'errtqR qqt {$qrt
qYffit ff t+ rcrr tfr ciRffit ff rE& ff rclft il6 rq-+r e-d n-&+ ft rEft t ftq, m ff c-{i A' ilt
iit ftq rrqr{ft h siT{ t 3-m {ifi-<Fit fi qfffrq h ftq ddfud ffi * Fr}r 3Tg6 qqen( q*tl g-m

e-+qr-fr h src tft {ft-<nft t R-+<q vrft-+tsr d W qqetrt sri h frs fut} ei<( s-ar. frqr irqmt

25. (<F frqr< G'ff-{diED vnfr rm fit rr Rm dk fi(ft. qft t Xr< ftvrt w{reir - 1 t 1 anfta

\r.f. fr +cr s-ffrat i Rqq-{ } y$-fi * ftq 1rlM t:ffirtl ff W i-rr qq-<r 1req Rcvr< 6r4{-.r1q

6-.{r qrEdr t, a-5qff v| it Mkt sq t q-tfufr 6r fi$r{qr +tnl

(2) srftr sc-f{frw (1 ) "r< cft-tn rqr< t E-{r 6rdt q+c m (rfcq,l-{{-(f 1iffie<1 fi te( ii } ft<
ffikr qftfur ffi 51 q-aa qtrt frm:

i1 rrrfta qfu ilrr AW 6<m {q fisc t qrcfrq (d?rt Fftqrrr cIfuErur Em qr0 Rfr qt

frfu{ cRsm qkftr RcnRteft qq-<r Rift fr qq frtqr +r qm+ +trn;

ii) ftm cs{Fq-il h frq 3w Eqqm 6r+6"{rq 6{+ * frs {g6 firfrtd q*' r< EFqfr + ryqq 4 t
srfufirqr Era EfrEc srf t crfufiE h E4-a-gd-r< fi *im +tm;

iii) {q* {dr{r, rrdta qiiz E{ Aff:q.d + q-SiE s + frfrffu sr$ t ({lM dm ft56 / ft5m 6-(t h
frq g1ilrG-d rrE-f( s-€.rq-m * nrT. xrB6{qr t c|{ <rfuq +tmr crfu6'r'r qrFFr rrdrFFr 6(t } aI< rfu5
qeqrq-+ d q+ vcrqr{ qrt +tm;

iv) qft +tt mft-5r rfl.rr+ ffi o-< 31:M * qrq qF|.q-+{ 6.fl qr€in t fr R i rft *qr czqrPrfrI t
q,n t, * t T{+ } <<m t g+ r+rrfr wrvrre (Cd-ffi) crg +t *< +6 rar rmurr* qrt s<i } frq
Hft-rrqr fr rqa +ttr qR q-tqra <<m qq+ ftq ilifi ff ilft,q t 30 R-{ + 3iqt errrqft [qrqrr{

(\rfiffi) qrft (S 6'.ilr, i r{ qrfl qrg,n ft s-+ 6lM m c{+ cfu-{-{ } fts wrcfr Tfr t;
v) xrfu5 F.qrcsii fr 6ert r++r s-6Ti + fts ila-fi {ifud +r<qitc \'!tz drr suFr qftr+r& } qrsqc t

Yqrfrrril$r:
vi) cfr 6r{frt q'qz q.rcfi-c ({dqr{ AGqtx-r nrfur'{qr (aqrlqqT'i) t crs illM } sq i 'i*+-tqt

r{q.rdT t, 6 si6 5r<frta qiz +4-{ r{ ff:q]-mirii + ftq ({G!!Ta6af * sq t +r{ +t{n Fri+ erq srff
q+ent:

vif fri fi rrtita qiiz qrr+r sffir (M ftfi qft ft1 ffifr (3{rs-{rsrs) sfd rS +tn, qc il$ fr
ss+ {s 3{prq ft ferrrs +ri h aRr ftqr qTFrff c-ffi t |ffi' a-0 ffi dr t t't qf ii elk ff G Xe-cro

+r *q FrB-+-{ur qr{r sq+ ERr clft-fd frffiqfr} ara rff'q{ SR c1'{ } frq a-{A rriJt'

viiil E(lM vrftqr{dfrffifudwnrr+a +tm-

1o) w+nfrta q+c or crt frffir t Yftfrfua 6G t;
(q) sriite \"ilz f ifi-+-rq €rqr;
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FD <<Acqrfirdf qtvcr arfrte Ciia fi ffi dqr cfr Tr{+ Errs st{ 6..fl qq-+ Xe-e;q
(?dt-w) tidfi qa-tr 6r q-ffq-{ 6-c{r qE?T A;

(s) (( t stq i6'ffi qfr FrE-f-d r{rrfl 6r irq 3lk T{qrn frqr.
ix) FlM i',:r fi-ftr E'.inrfi trr.iRz s{c ff{qsFffidf + crq gr +-rrc +trn {t< v-tr +<rt t xa E-*w

wa-au frm, *t *s +r iild, fr-fi{ qt( <rft€, gkrFr lFr *n, qtn fi q-{fu, srftH-{q, rrB-+-<sr ara qrs
frt qt Effi, frcrrF*i, cfu=fi, F+{It, cTQ-f.d q-{rqsit } frq ins-{sr-tFdr +r s*i-ri Ai # ffi + ff
qri srfr srtsrflrr q-{ * qr<s{r d n-q t +m renq-r t( fifu+-<or qqEr crfu{<ur Eru ,re5" ao *m +
frq sc-"rdq otr+ q(t;

x1 r&+ 1M dn yrft-f-t q-erv-r E{ AMt ff q{q*. 
r r r d EREg Fc } +ntta q+d t ftq qrt

qm<or-{Edr +,r qrfrn itt;
xi) xtB-t{sr s+ {€ irft-+1r t'Tr ft aq ES|ffi i cftg1 qq-{r fuft {q cftFr, fr qftr+rii/ (RrM +

csrr{ } Rq srft-+,'{rr qr+rqo sq'fidr d, rr R-ftwq +t a.fl frr6 S <ffitq/ qRrnq + qfu st, 3m
h Rtff ff 6+{ft + +r-ar * M€ +t flrEr qc+ a+6r{{r{ Rr€ ff ERr+qi/ qffi fi cRfrM fiA:

xii) *acsFr6'dt + gs Rqq i crq-(rq q< crE-fi-(ur Era ffi( ff qri qrft Frd q-q crd 6.r crd{ 6.c+r
frmr
(a) \rd (tlM #r t 3rft-6 ffiii 3r€r +qr {iiff frerif } vrq +r{ rfi +tnr

26. w(ftg qizl t Rq crrr<tr<iRdr- (1) T+6 r'nitc q;tE ET FMt ff i,-ffi* lt + frfrEc Fc + effirsr_
{ft61q1qrtr{+trr1
(z) rr<ita qifz 5+ Efud + qff{ aREs ix*{sr-riEfl } sFiT{ sFd' qc+ cqrl qffi, FfrEs qffii
dr< q-q rffid tr"ff il-d *r $t'i * frq 3-n-{rff A{rrqr qftftqq ff qra 102 + s$id + 3ftft{ qt€
+ ftq fr+<r< fir fr qd st-E {qt iln Rqr t r+-m tr

zz. rr<ftzg*arrftfrw:
rrfufiq 6 gqq {i qrq +rdte qik + 3{ftNl drr rcft rTfrBffii + 6r4fuqr.{ +r ftfreTqr rt} +r qB+r<
{ avr ft *€ +fi cr{ qr0 t fr xrEqtET sf( {f$mft-{ ffi +.t r+-m tr 6rmt qita } F-SH"r qt{ +€r_
rfrlrr t frq il{ ffifu Ei frfrqqt {t 3r11S rv t uFEfur tr

28. nnfre qft t frS A* q+ t$fiq tr Bdrr, fr<rr qqlr mftr:
q+{rflT + 4n"", fi-rcq q-a<r irrq{ur } ftq hqrfrft e+ frft{qt ff q-1q-fi v i ftsifod Fc t ilrftr

29. TRfre qft t r<rfrfr dl<m Milr, ilc t cn:{+{:
(1) (r+ {rcfrtc s+c + Tr{+ i', ftc+r risrw +{q ftqr q'{silr t $Mt * frq. frqr rrqr {, Frfu+tor + Ti-
q-dfi"n + R-{r Rrh-€ dtetr 25% t qfu+ ifq-<rnftnr t qFs-ta rfi B.qr qrCtrr
(2) +r<frte q+. qci rrq i cffi{ * frC nftt,.rq rr $-qq}fi cra +trnr

30.eftffifiqT<rrlr.
rrtf,tc q'fu {@F-6 6c t arRacr qE(, ffiqfue qftr+qt rr q$sqr +trn aqr crfu{.{ur Era iu.s ff qterr
fi qrqnft n-E r€ sq-{*t sr.rq'.rt -

(i) rr6d h qc+ qr{6 + qrftq (tqrtft) .'#, isT ft {iiffd.rrfu+-<or + fterfrerft sltr rr_cfr?rn

fi-fl-orqfrftTq.+wtidi w6-a artft-e {;
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(iD *,r<itE q+c * FfrEE qft era tanrftt \fttR sQd, Tr{d Er<I Efu{q Emnr*c dr< ffi *
vqa rwr< rrf ft rfrfrft:

(iiD q{ {frs{ fu{rt rr{+1 fi (*, qlffi rr G-+<qr i} clffi 6r 16r<, fifu{q.rft, cffrrfr qrfr fi+ +
ftq, crr crrt srqEr fat frRr t:

(iv) qr+ <frer Frst Rr+rq-d fi R-{<ur frRil t Frq+ eit-rie fM sI nFT, firsrq-d $r Frsq,

ftl-ctqtftr qtFrft +t qtn dF< gs w ff lrt ffi mft-q t:
(v) 1r+ rfrer ffi;rrrr, qdi, )ffi{ {qr, ffirlm, ffirl+crtq+dr&e, +{r ffi fi ilrfte, cE

+{ A, RfrEc qft * q-<r ftcr rrqr crforR-+ frEd trn;
(vi) Frfufiqr * {rq Eftqq ffi Tt qa-q{€r( ft cffi ;

(vii) ({q-IIrq rt crfufi"{lr am Efttre frqr qrt{rqr fr{ a< *ftter

31. +cr<Qfr. cftfti, cle rr r$qor - (1) Frcmte qi'. fr€-6r ftrFr< +fi ftqr qs{e-ilr } c-i-q-ii t frS
O ftqr .rqr t, r&6 ftfrq E{ h frC axeqkd isr-EEqf +{rr 6trn -
(D rA-r Aqr q-{ft ff qqrfr T( ftffn ftrft } rfcn fc<-.r{ 3it( ffi-F-+tq:
1ii1 w e-<fu h frq crq-{rfr tcr;
(iii) T+''fr/frfu r<r{ +r ft+<q;

(iv) qrq-trrq r{ rrB'{{qr am i{tfu-il Efr qrffi qftfuo E-+tsrr

M t : w frft4t * vdr4 i frq, ffiT en 2 sA+ 6r GeRT ddl *zfttrzt I afutarct*r ftw atar 6
cdf iq Aq d at n qfu n cdi fti viw dhr eik etldffi Ei + srt t 3 t d ei ww aiu, ar d w qTepr

dqsalqruTTwBarqTWr

M 2 . 14+ ffiT ffi fr a6 wafr nhft ffi rtsftz sAt v7n ffil dtfurndf A wEwftqf
I flt swa ettq 6r ffi-atT frator at< wzr fr, ?fr ffi t sRrll- odz fr esi,isffi dqr nt

a

qrrdql qr Arwr etta@T aecl,ft dqmt Em nt qr fr<vr drrr g(6T q}<r gqdaet irrqr art

(O sc-frft{c (1) t a-drt rr} e-gn ffiq ffit ft tsr-rtfuil cft s{ s( +er-Tfru-6 ft ffiE sftd

r-it6 E{ 30 ftiq-( t q-5 vtft-+<ur fr s-q.d fi ilgft tvl sq+ {ITII aFRIFT sr dqTiFr, Mt ff fufr
qrR qr ter-q0lr+1 ff 3{XR6qt aTT{r frlqfrrqt, cfr +t d, + q$ft tw (ft ftrrffi .n srgtr

Hflqtqr xrfufiq * crr Erk{ Ril T} tt d h qFr frcr qrq.nr

(q) ier-T0q-6 +ft+E ft ilrtst n-A R-{ +:JiR +sl-qftffi fi FfrE tq-drt.€ 6fuif + ttrrri+ frq
qrqrao 6<q s6r} qr(t ft qrfu+-<or * qF{d fr} qrqtr

FD sS +er-Eftdt, fut, (Rr+qi 3{Tfr rfi-r rtrrqFr rr<qltc Sfu t qrrn +,mtdq 3{T{r qrftslq arcr

{rmfts Brlr qfffic-d \t u-;c nrur orqtdq t fr'cr wqrfi dql t qfr mrffrladi d F-Serur t frS fi'
stcq t( crfu+-iq + t+ cTQ-f-d irffii * ftq qrm6eT €ltr

(q) {s Rftqq t sFi{frT drr +Rfrte $fz ffn r{<Grr flS dH, ERr+q, E-+tqr, TiG-{r +c fifr s-{+

mQ-d sS ff qmfr + <q q{'ff qffic ame } frq € qr(}r aqrfr, s{ qrrdi + ddft-d E6Itq q-dt

Ern (fud R*,Tt dt et< lrq-fir ftq.FT ;{rqmdf + frliq t frq dh( d, a-d T6 atfur { fr rm <arte
;qmmq artr qrrdt tr ftq-an di r+ rd qr(r
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(2) s{ rrtite q+d * qrrfr t R-{+,r sun q-mrq ftqr quqFa'frr * ets6r +{ {q qtqrq t, t +qr qrlerdr

h frq xrr <r*a df< ffi t cTF {q ura h dt t gr de-<n (q-lr-clrrff fiA tdtr
(3) T+6 ffi cfr 6r<Qtc q+. fi i"nE +dr t, tt €-,ft 6rtfr. q$fr + frS q-tt* vrC i R+ rTt $rfe t
qflr-{flT yFrsrri crft6-rqr * crs <rkd +tm frs q-< ftftfr dr( M * 6<nr< fr+ <rQqr +r<Qta q+e t
cqr{ qffi df{ frq,siil 1uv<r ve* (rdo t Cd tsr O s-FrorT{ q-S(+ Vtff t Rt rrt sc t ffi t rrs
+'ftcn I crffid + Efrtre +.€ Eq crfu{-<vr h cF( <rfrrq frqr wqrrnr

sz. H*f,<lr {fr qrt f,e t ftq clfrf,or rr {frff<:
lt frftqfr + fuft fr wdu d w1 +.d qu-<r sq+r q{ffdq +'d t ffi ft +H m X rd } frq Frfu-6r"r
il qEcq cftq-d i sc t rc*fi-{q, B?cr df( ftcnfrter vrft +t r+-m {r

33. gTrtFt:

( t ) q-< EM fi qfuq-+;rr ff <r&e t r'r fffi + AG-{q t 1r1 t wrEfrEu qrrd + drs6{ 6tt fr qfr
sT-ifr. \,!tz * sc i 6rS r$ e;< rr-m, c-{ fi ft {r frffi } er6-{ rrfufiEr Ertr sq-fr qfi-6{ur s-{rt i-S
frqr qrcrr

(2) rrfrtc qie 3fr< ffi srrfl Rffi q-q qfr * *s trrf,t gitz * sq t srft ffis fi Brqfu h {rtr{
qr{r irq e-+,R fr sil-* Si sr-{r +{ ft A-{r< qs rrrr svtG-il qft t am rrfu+<q * vrc tw w c+rm {; aw
vo f{rrrq-c qq{r qqri-<t * crs dt l-t crft-stur f,et+rrr( fi qi'{ 6( {16-{r t *< qR 3rnqrs qrfi cmr t fr fr
ftftqfr ff crfr t q-{sr< qi's-qrfrrq qs-{r R-fteTq q+<r q-aqq qrfrR-{ r,G } frq iry€-r fr r+-ilr {r

ff. ge. fte-rra, +euw

tG-*rqr t t yalqcrtrrrsr/1 61 i 1 5( 1 78)]

qIr*r
sr{q

tRfrr{4€l

qrcfr{ +{r Efrqrrd +( fr6m clfrwlr (nr<Ra q+e} rr qfr6'(q) frft{q, 2015

fi<its Cft t <.-c + nr{ fi i td f$s<tr rqrurqr lrrri r.G + fr q il+<<

s{r<}tRqrftm
1) qE q-{€{!f t ft Eff i{r+fi $rd + F{t t n-6} vrfuru <m qcrt IIc frftqt't 6,r qrqurffI+d 3rsrq-{

frirwrqr
2) qr+{6 ffiac frfATE rr<r gw ari-<t sTf mft srgt, vqf+ <<rHt h qrq crfu+lqr d tr{.{ +i
3) m*+s-< *-+e a* ftsR fr{r qrgn w +6 6t r+r< t pt frr
4) ila-c6 inHtw<ri6rre-r +tr

s) ftt q-fir qft-{ frmn t ?i ff 3Tmcrr{-dr d rEi q-rq q-r+1 trHfl w tm or?-<< srf h crq {qr +tr

I
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*tcrirftT(rr
1 .1 qrt-r+ mr rrq: .. . .

'1.2 tkn - aFr.IrlI 16I qu? F[rA f ,i+f 6rcidrcr

ft{+s t-t-{
ffi{t. +trd'
+fir{cq-ilr

1.3 fi-q+{rr tfrg qcr:

ft{fi-s t-t-{
Lffi{d fr-*fr..

t.l gsm qm+rqrqdkqfirq:
t.s rffE-c I s-tqrr nrer rrqtcq t +rqtq-d 6r Q-{rsr c-dt qr*$ ff} rr E-a-<vr r(t * ,6s +rar t

TKTT FBffs qfr 6r
q

frAGs qfr ff
twFrd€dr

RffEe qft il
T0Er + Tfff-dr
STYCIqV{dqr

M, qA qaa6 qd trur I q6 t qfuq AfrEv qffi ql wq zr6arf, an {r} rr? frfrft{v qffi qr
frqercqdfrarqs?n
2.ftr6i-{(T{r
2.1 qrt66fifufr:

6-<t. frfrts {iv-fi - F-ffir.+lt, \rq$dff/ u{+rft qfrRr qR qfl-i-d t, fr *q-< Erqrtf i nrq dr< a-ftrcq rtq-r

{3frcrws)
3nt{d fi q!ft .i'fi-*(q sir ft-fior {qrc-{ffdrtq

ft-+-qrt-ef
lrF[FFI
rqFt

16I ctq< qrqrti * {rc
ffi{-{-a i;l-ff }
qrri+)

2.2 xtc *T<unsit ff q* lrer sv t qr+{d 6r qv-{r rrE+ffi * ilq s% dn sst qfut qRlr r'A ER)

1r5q;rnRftmiff ffi 4(1)(iD + dilf{fltEri qr+c+ ETtrr<ilffqr+ffcEcnf1

(ilrte1 fr E-nqr+ if{arrkdr
tmsra+$r;nq errftreHfi{'qr iqffffWf+m(ftrrvftrm1x1

IrIFr
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2.3 ftArd / qFft{rd +lf+<qr
4Tq rr<;nq/Fqfr {tdr qra-.6 iq-S t iqa :rq:iqftdtifttert

2.4 s-(+rft iqfui I €endt il rrq drr +rt+-qrq

'iq-ffmdorrrq c riart{fr
+rf+-qtq
srR

$T
s-+{-dl fr?er6 * Ed
ifiT q6q

qrtr+ rtqft +r ssq
drtEd

mr n-eftft iqffil ivr * ffi q6 cr cst q&-* frtqr+1/ itq-<rr<dt 6r qr+.6 + q-qrrq t Ra tr vft 61, fr
frr+resvrqa+tr

2.5 qra-<6 h cqm }*< 6r rrq qt( Tilr -
FR qra-{+ mt +d t, fr ++e sfi ffi + E-{rE t q-d sqm fu{ qrt 6 6} utf,tr{ *{ qq tl
2.6 nifift-fi +er-q0wft rr a-rc alt{ qilr

e. <rfi{{ifi(r-fl
3.1 T+dffitffMtdrrq<q-+nrqffTqtdqrR-ilqrrr+fiqffT qfl +,r q{flft+ d-fir (Rra-q

FrRr 6'+s rct)
qd' +fiffFr rrqrtur ft{r qreqftqr

s.z 6rqfte-5 <rA-€ qq'q t qqf+ qrfl fir;{ qrt dtrq ftqr qTs

3.3 Effi d€{r 6r E-{<ul it ffa-a6 } qrq sc-d-ar +rctdq qm, grs{ dtr rq nftr
g.+ qr+{d Em fi lrri srff +fi,it h E6c t ridft-{ srff qri qrfr fr{ {q (T{r
+.R-ftqq{ilI:-
(rt (q-{r !fr qr+{6 ur<r rqr ff wi ff aim Q * rr Rfr rfr + Rfrc{ 4( 1 XiD + ffid qrfl A
4.1 tfiE-q[{ (qrqtct)
{-ftE-qq qr( ES * E+c-ff ES +

q-ti+r q{
f,nffi4i <rn <s

O crtuFt$
g) Ffifq{s
I A+-m(S
e1 F-fu anfuc frffi (5-{tEqi6q sirfu( frM +frE-nq
q tq (q) + (rT)

ftlqqft :- 1. q-d\.dft + qrqt +, qTQ{uii +{rqr $rFM fr Eurt qtr Ecr6( {S' ftffe 6tr
2. \rd\r{fi + qmi t, trFff<rt fi ffiq Rrft, {r?F qt{ F-{q qrftqr (ta a,D ftffe 6tr

I

=
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4.2 Bra-<6 iirq-ft fi fi-{-{ flftq-d Fc qt) Fqt qTe t)
foocqft: frcr iila-{6 ft F-+e mftq-e (tc q$ + xqrFrf, +,{t Erqr rd-+ ilcrqr (qr&g q-6rst4 6r lrqprq?r

{nr *tr 16 xrrurra a{n-rq fr{r qGS dr{ fr( F{ t qft-n Sirrrfr A-{r ?Gql

5.rqqrfl,{ftfrt€t
5.1 qS,lM,Ti eft<ift-cffif or E-+<qr"

ft+r<+rqsq qEFFR 6T TIq rift-rlMrrt

lqfr qrcerd d fr cftc {{tr +t
5.2 wa-e{ qr{r sq+ ffi Ftqr+ ara Rt 'rt ffi qrffi-r s{.ro?rt * drtq t <rq-< fr} rrt qrcfr, cfr m{ d,
Bltwr ffi f,rn Em tffi .rq Eftqra-drdt qq-+ rc*rft craqrffit drn ff.ri/ yrt{ ff,r.€ Fffi.e-ym.h-+
wter{rrF-+tq

6. {ilr<Rrtd(qtE2tqmg
7. {a6 fi lFRrFr:

51566 51ft-as1:

i'+ +r rrq,

5566 fi ffi; \r{M / 3ir{a+q(

tq-+rrffmfte,

fr'qrlmqt<-trsTft+rq:

frd{,ft: ar{wTAFtd (6rc112 \rlzl qr ifr6@r) Efrqq, 20ts n frfr4q t7 t frfrfrr rq t W eFT t 6tl
a6a e1a silz *ar *

8. Tfi-C{
a.t mr ettt{s } {rc rirrer orrFrr q,r.qer Fq t ria-a ffi qft + q-fi-d i !ifi{-<,l3{er*r crttq !-ff{ 6G t
fi+,rrfrqrrqrtu,rfln-ff

qft6rrrq 3{rta{ } {r.r d?iu dr-tc+{ffi+frq$rt!r

1v w-ds l yqiqv * fuq, qffi eaer aqar qy@q 6c I ddd sr qrflT fr,A qfu * srq+ t.ft?ddt, aqr
ffiut ever 4s+ eqdr ffin frqp n qrqa t rrn# # qH €da1fr ddr, wift iqr, w&T €da sq6T
errarapfrPlq fr 6e++€

,

I

3640 GUl5-3 A

l7

5.3 dq dR scgtr Gz qu-s frcg ff +qvn (q3is 1 * q-1qr{)



vEri qfu{r$ iFr fr{(ur

T.I irc s-As 6t fr/
ffi

IKIT

$t{€qr
{r$a-dr +qd.
rirrf{tfuft fr'ffri.

atqnRcfttsqit t-+dqri$
*-ffi1<rftd+rft-<rur
v-{r(, a-SmutcurrM

TTPTFI q'T NTq tcr q-€dr qsrcnsTEf

qr+srfu+ftqer
IlIETriI 6I iTTq ?cr q-fdr qcrrqi Er E*

+r4 ar q'<rc
ffiq-d6rnrq q-{grq 6'I H6q $-rrrl q-ddrrF-+<sr q-4ft

8.2 in+.{ + csm 3rffi fi tq-fl itt{ 6Ta-{$r

8.3 GftfrE qFFd ft q* * firr +mru ff qt$r *r crqsr s{t } frq Fr+{R Ett
ttifl +.€r

(+m' d'q.ft

ffi
qQdt

ft{lnffiEa' Erffii
G-{@r

6'I Efut }
q-{FR qften
F.drc rr<tqrfr rtlrr
s.ftuidr
TIlIoItFr

icw
(qs *qqr q-i * frhqit, + irrrffit, +ff ffi d, am W'm< frt wri <rfu1
ti&c + qrc#c *cr Efi-{rr6 qt( ft6m x&+rq Cnrc+ta ffi +r {*o.<w1 Eft+r, zot s +r qE-qt+-< frqr
{aw{16rrc<m +s-{c{,t fr

O qr6c6rilz qii$ t q+rt"r* ftS crr t/tr
36\owl$ - 39

q-q-ftfu

T-
f------l
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nllr q-fl3{r$Rt.

I



c) dEc {t 6-edr Ar+{ff trdEi t ft +iEqi sq{-s c* 6r rgft$ t qt( E!td' sf,{ fr{r t flqr r{ rrm
wra-orft srqr fi { fr R&crt qil+.<ur t rMt * ft q sfu{ sc t tTil qrff w F6-ft tt

O t6q frqln 6-.fi dm{ft t/tr{t t ft te qr+<r Erf t fi lri qi-{r Wt dt{ s-0 {t
e) t/tc s-s-{ tdr {Aff dAt t ft t6q q++-tE ff s-{fu t Ettn fv{rft era qffid crffid t Eof-d,

qq-+r si{rr, ffi 6a ft 3rTqfr ffi ft qfr +} rdv< * sq t lrem srr{r trteT tq + a.fr t MtffAt
qq-<r ffi ga ff q-d-{ft +r r<r<;r$ +trr+ffirtrtt I

q +/Eq ++a *ar"flAfi ft?t t fr q+r<rr h Fi<ffir<ur srer<t s{rrT r4-+<q t dt * rrq <ffi v-<

q-+trq t{a qrt (<<-ds,ffiq) 6r;4r-+ +trnr+ffi tatt t

I t/Eq frqw 6'.dr Hr+''cff'{ffi t fr itlEqrt orq qrEsrqr Ertr qrfr ft-qr rqr ftqr qlie rr cr{trT

qr{r ft{r ffim fi qfrqtqr'i{s-qr +t q-q cnrfqltes{ur a-S tr

iftq +(s-d-ff'*{t

nT{

{gtE-1

tftft{{T(2)@tal
qrcftq *qr Rftqrq-d df< F-6r( crfutr(lr (+rcRE q+e +r {{F,'<!r) Gfrfi, 2015

rurq qffi/siE qFfr<r<} ff *qw dt< <qq-qa

6?Aq qfu drn q7a7r vtt tqd *i fr aanr+at t1

CEiTTTT

iT{
qfiFr

fiT1g. *.q-cr qt( slrCtrilr tfu qu-s N cr{t6 dr+frgEd,*xa
R-{orA

4) +n Bnc ES Gffi 6r{n h siilt-( t-ft, fts{ i'+, qr&nrsq,

ff\rwrr6q, qs\rrfi infr it frrS fi Eft{rrfi sr&-{lvl drrr
q-ff-fd t 3r-q-qr qlvi s-{-fr ilEiiq HT Girt t

q) mr qrqt E( GTr+fi t +rrt rrt qrq h Brfdfttr Erfr qq arq t fift
6rt-{rt Ttflft-d ftqr t

rT) flT At +.rQ-{rt, qrqr 3{rRI a-+crq riqrR-a 6{+ } {-d'q ii fuft
frFqrffi q-rB-fi-{,rr drtr 3trc-fr sS ,65;r ftrr rm { apaal

qft-diftrf, ftTr rrqr { Fm+ ftq rrflr Efalc cTErtq, .i*fiur qr 3l?q

yrfi-+pq 3{ifs-fr g

q) ror frt qr+crfun fl{-+cTc tiafu6 +,.1 t ftq ffi ft Bft-qq+
yrfufiqr il1r6fr 3nq* €dE t-fiEr 3T.Er c6arqF-6srt{r{fiGt
3rorqr 3nq+ fuft-d Gifi rmr f; ere-<r e-{qfr qr erCfu ti qI
.i*mrr rG t r;r+r< frqr rqT t
qr qrft fuff frF-qrrm yrfu+-<or Erc anq ffi qt{ 3{T{r q-{qnsG-+

lqm [l-reF-g 4] rlr'r( i6,I 1rqq{ : ef,qrrlRul . 19

3)



6ffi+ir$net qq<rqn-*ffi qrqrTRfr,rl t
q) iFn 3iFr+$S A;ff s h 3iirtk Brfi{r(i +Strtr{III *fi.fts 6-6trlrr

rrqr qFTsl"Itrl riftdFffi, + q?ft{6rffi a +
a

d) qrqSqrq-frB;rft e-<srql tiltyiqr +riicfi-dft-( fr{rrqr t
qt qq-{r As-frE t qfturd qffic-{, qR +{ fr, +r R-<qr

qrftrFrfdtfi EM+sFiT{ +frsT{t dft-c qqfl yrtq ftt

s) ilr+{s } frrd T4 t dR-d qr{r fity frt q} srq-fl +c-fuA +
cRsre qrq-afu+ qFrfrT{, cE+tt, +r R-+rsr

q) qr in-ff qftBsq, 2013 ff qrn 16+ * qafr cfrTfurd +t ff
e-+ftr wv+ridu torrllz

z) qqqr S*fft{-divt qrsffictqi q+{e&qrrc+rfrEqm

6) / sicr{-{6 / qFr6"{ / G?fr w / 3rq rl-dR
fift-tr<uil ar<r ffi / Aft{fr I iurfi-+ qhrrs + sGiqn +r Afr
cft.rt& cRd,A+nt

*r +'f vrs trqr{e;

s)

Afrqri-iif fi ilnsrft t ffi-6c sv t urt fl
(Tqft T€ cr<{q-{ a-fi tfi ft s*<+n frBqqirs-dffi era fri r}
T{ qlttil +( ,lM } qft i Fs kiq t s-*e +t * En t X"i <q t
v<-a Rtqtfrl<qfrt.rtti, a'qrftv++r sds*ar n *o-* il*
qR sc fuqt ftcrr, qftftrr eq-{r ffi+rt t qcrc qrfr *t
a-+-+ff ilR!ft + A ak nur-*v * erun vr < frr vfr E|ffi 5r
crtcr {F{r& dk q-r erfi-c EcI rrcr d dR aTfl-#c I qrqrdrc ff
sr@ dR-d A, d sr+r ff sdc ft.qr qrfl qGOr

Mq +til nfr qrc +fi, qrffifnrt, qqm.q,

d) qt +q-frrf6ftft iq-A^i,ifud crs.rr * cffi
qrftnr$qEfiG ERT crft ftqr .rqr il15+{ .{r t?

mr ailTff ffi

qr) :r<r+{utririqt*t ar6{ Fr*6'{qr I wmrrft ilr qlt { ff
*rq-cr dr< sc$fi-dr +r frrtq r<i i frS d.rrd FF* rrt 6)t q-q qrfl

20

€Rrq-{

q

qq;nq

ft-affi:

TCIFI:
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rrrFr-Er
{ gE rcm {r+rfr { R sv$r qs-{r +€r qfu'dq q-Trt dra frers t e-ssR ErR.Er .rn wt t, { yrD-+rgr
* qclfis tfr .Ifr lI.trq} * ilt + Eofil: qfr6 6.qt 6r T{n tfl. tAff t + +fr egfu + {R. cfr-d df.,ft +( +sr< rqa ff r{ qaal + (M ridft-f, drft |

q)



ctfu-2
cr<ff{ +cr Rftcr{|F +( Rir( rrErq
Frr<fte Citd} rri*irq) filffrq, 20t s

qt fi{fre Cifd rr {*ror yrr r<i t Rq dtr fur ilt qrfi rarfT<q
Ffr{xr *<sr*qrrGfSo ?ill

r. TtarlqiqrfiyqRl
I sr{ q t fi rrl <twrgrn dtfue qq-il y<iT rffin

9 vrc&r Srr FftqrFfi 4rt R-*rs yrfu+<or (arcmtc qifd 6r q*tr<uD Afr{q, 2o1s *
Ffrqq i7 + diltid ffie sq iqiEtfi-+.raft ara qrqcr+ go +r iwr

rr1 uri-<+ i ertr ddfr ERr+{t ft rr<ft FiFn * EQffi{q Brt{ ftfitfi /vq-ftqq, +ft fuft
d)

q) xum +ffi, frtcrd +{ *iu qrrH t crg +rril atr s"rgt-m 1fu qls frqO qrfiis

ff frqun '{{-{u 1 i ir{€r< q}Tdr qt{ srgil-dr s'r+ t (r+{ qft h ftq e-rrrr-o-cr1 *
qrffqftqr

O {Eyil {i€{r + sq+d qrw, it q-+fil 6rci-dq cqr frft-* qrfr q-< fur $rer +rctilfr }
Rq ernArro-orfift( {carfr, qrR + {du t qrfu€/ q$ +-<r< {:iS +rq-qrd h src
qaqe {r-r-a 5Tft-+rurr

q) *rt a E{ } frS {-ffid cqrsfi-+ qq, +d-{ dr( q-q-(fr irfi irq qq, rqq q.rt t
ur6<w, rm-ffi ert + Tstd{ra G Tqfunft-il ger-q"l

c) qn-lt cHfi-ft (qrtfl, frfuc-if+i, frk{-ftf<or, Erd w frq-en, Fcur<, fr, t6 qtfus

BIre ++ +Tff t +r{-dinm +T 5<r F+e it 6q irrar +r <rEr

v1 Sfr {rs-{r + {ds t q}€ am q-t*R-e ffir
61 {fr Pffi e-a {q;n fr qftftfud +t * #qr q{€rq } A6rs Btt( {qdi t ftq qrt<+ arrr

y<rffi*ssctridft-cfrr
o1 xrB-+rw am qr<cc-d ffifr qri arft frt * e-e ffir

q. E<rr(lf''df

O scts qr+fi mld dtr ftfu* qrffi q< eA-<{ } * ft?ersif am 6mril-< ftt wri <rftqr
q <<rffiiuteneil ff sct6 q.fr h"q-d h&rkq-{ {, rig a-gr:rfrfu <rilrdf ff qr{r

tq-nnRdr t qsq, qr.ftq frqr Rft{rm i{tr A-+rs qrfufilT (+rdt qifA 6r q++,tq1

Rft{q, 2015 h +gvn qtftd ffi q-;q Eqq u* srfuq"<sr + qfurfr t qrqR q-( *
qlgfil

q. *qfutrrq*filr
clfu+{sr t {frv } e-1sv frFs qrEeqq-drE $ 6G h qr<, qR 3TrEer6 A, fr eiTt{d + Td

3r}fud'tr,tr B rq :mi<< + ridu it q+srq ft A-"rrr* h q.{cfr-{Ior * ftq crft-r,ruT * Fqr
s.{Rrfr Etl

tmIII._€Iq-g4t ffidffi,W Zt

t.
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{I(tu
lffirqrellll

qr<frr +{r fffrTI'F *< Rf,r.r rfis<.r
1w<ft2 qftI fi ti{f,lt0 Rftrr, 2or s

qlreftrqfr${ttIrgtrr

t. sr*fitgrqffid:ffikr* Are fi{it s+effsm*{.ft:
r. g{& qt( t qr{r s-dt T,ffi dt( frMt ft +r + +t fr tft qs.{I Tn 3rs-fl s+Fr;

e. ftff ftftq qq-fl 6"rewt +T{ qq-cr a+ h vftvnr<sr qrnft q{il qq dcft ff +t fr €rfr
ffi Rq rnqtc qia +r{ft dt( T( Fr+{r< {;

rr. <RrH fi +{ S 6rft rqr tt ERrH + sffid qrr<r S?:rcrrft{ +.'d t ilr+ +( frt,Tt
AFT;

e. +r<itu q+c t lFffi qq"r rla{t affi am ftt rrt t{qn qmr 6qz{d rr{ qc-{r 1+r

2. eraftg$ft<wr:
c. q++<"r fi Tfr q-qft + frS ErFfs onrn w ffi:
q. gqt T( srerc ff +{ {r* REd a-S {tft ft srii } Tr{r{, t{dr + q-5i +Trit v:tz anr Xa ftt

qriwftftEtt;
q. fit ff q-sfu t +rr+ hi rt Efr <Fit * ftiu t rs sril or h-qn Ert R-rr etft1fr 6tft ft sra fr

ss* qid Erff q-{r frs vrq qEr gt tr

affi ft svft qiwtdt + frq lotc, a-1sv a Si Erfr fiffi ftr twr fi q-tqft yrB-t.tsr ara Eclq
qrrd t g{ {rt!ft t ft qrql|ft Fr€ sqh arn Rfuc sq t <$ ftqr wrgmr

3. s-+{ <A + ddu t q+qrf'd qrfufl q+srq * rrcita c+c era e'G'r{ tft * qfq cfrrrd i i{fu{ T8
frmr

4. ffcr ctFrfr qr.d t Fffi fr q-$-fd ffi t crr fi srqnft Frq+ ffiqkc + frq r6cfr * t :

tn. tr,titc C'+e * C6 qrF[6 yqrqq{ sqirdrr 6Trqfi Frst 6nitc \,.ia ft q-S'6{ur iqr qQa aTq

fn q-m, qtFrff derr, eTffi ff d't{r, 3nfuf, ifr< ffi 51 arq ER' rrw i sc it frEd €in fr
eir {eTr yrft+wr ff 3rM Tft 6'.fr t;

u. rrtfrtc qifa * cqrqFr* qrfr 6-G Frrc crB-+'<gr m \16 q-dfrfr (Ek+.4 Ecrlrri ifud +trn; arTr

T. qsqrEft t ren t qqr;T+tur, 3r-T+6-@1 3rq-qr F-t+r< ft Rrff fr fuft ff Ffir a-6rd qr<Qtc Cfu
frtmr

s. rct+ +rcite Ciiz q,d -
+. qft frt <rr ftrm q,rqr qqra-fil fi G d 3rq-{r qR F fr 0165 51 a-ft+tqr rfr ftqr rr+r 6} a}

qrff qri-i qrBfilr fr a-t nrq +qr;

q'. qq* drn 3rr{r sq} fr€a ftt rr} ffi fr <r} ff qs-;n ftfua sq tftrrmf fr a-t+re hn;

t. qiFrff h eialtt <r+r s-ffi 6d Erff q$ qftRrffii qr1a1q-rapif ft qqal ffi * a-orq tm;

d2[t

. q. cfr ffi ffi t Cfud 6{ Rqr A B +6 vtRrff } Birrf-d <A + fr;iu t affi trarn trtr
il5-dr t, fr Erfu6{"r +} qqreftq Eq-fi qri-6rt t nr
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T{q+{r
nfrrr2sill

cr<#{ +{r fffrlrrr *( Rrrg rrfurflr
ffia qtfeT rr t*r<r1 fifGtrlr, 20rs

*r<r<ifur

I. ficrq{rardtar;
1. Y&fi .6ltitc q+. arr+srF-+ qm{q i rrre-dr-srr qr{+ .nr qtff,Tvr 6}rn 6q1 vIffi + ft t

qq-fl 6-tq-crd{ +trrrr 5r rnr +'Gvw-
(+) qr{d t {rrq irct q{6R + Er (Tc q-tc s-grq qtr vF{frsr * crq {qrf{-d +trn;

(q) (r{qr& *r 6*5-dr } nrq +r{ +trn;

g9 q gfifr +'trn B rrfd fi{,n€ q;rc a rnq erq} ftiu d rrrcr t dr< gq-* 16 rm g ft +r<ita
C+cffi+{t6dRr{t;

(c) {yrE-d rr{+1 Artr 4 ,rt vrrr qrrrrft + src} Rq *r< w ftcr+-dtrg{ ffi:if h Rq
frs*lGr€ zq-+qrc anr r<rq frcrq1 {Er t, Ttrt, ffiqrr**;

1s) wi r-d t ftm rMq <RrN + g<sr fiA rq+ \ frq v{fo rct varhn;
(s) iq-fr +r *{ F?cr6 qcil q{ +r qil{ qnftqr< snr.Tr Ifer fi{qrc+ Er{Frr qsrn qffi qq-{r

AFEg qft frft o-< +ndta q*e * crs sff ffi * qRq q6 +trn;

2. red+rflltcq+.
+1 wvt xur+ wM ei-( r+r frBEc qft fi 5e-1+' t 3-+ aS rrfr h ftc a-f,.{ft A{r;
a1 16 gfrEc +tm ft xtn+ qffi qt( q"fi.Ahft qfr R-{ +qr.B-isrd +r Rqqra +tt t s-{t

sBd 6c t nf*ft-{, Serilnrxlt qt{ {rfiiq-d di.
tr1 q gFfua +tn fr run qffi qt< afrEs qft riyrk{ 15+ fr vtFrfi } ils dri ctFrfr }

daltc srq-q cfrsiit h ftiu t *t Tc-{ ft-{<qr n t;
e1 16 gfrfuc +tm fr Erfi * {rrrftd ur6+ * *{ ftrr ecr< qffi } ftS k4er rS frir wr\r.n;

q #qr g€r< * {ii}r + S'cr5.'d qft + E-6c + c-{i +< E-rq t qrE cqir 6c t c-{rrd A.n;

a1 <r+ e-<* fri ff nqA + .qi ffi+ffiil qt( r#rr,.<ur d 1tr +-<i t ftqrfil qft * 6( rirE
r6r<-m eft< r-5*a s-fi{ 6trn;

g) {s ilq 6l sft-fr rqR qtrfl fr ;nrtQtc q+c +fuc-d+.l a-fr rccr qrrEr ffi*sqt6r4a-S
i6-cIT;

v1 ffirft h rm tt +m *t n ffi ffi ++..d-q *{ ErR-€ cfu{rR-{ di:

It. Rmt{eror+iftdr
3. r+{ 6Ratc sifz ilT{r qsrn qM q+Er frfrEe arft qfl+ ff+ Rfrfrc qrq<or-€tn 6r ff qrdi

+t n'
(i1 e-+s 6r<fiz q$'smenr cffi/RFEc ;qft-

(afl rtrr frt vri w {vrG-c qr6+ d qqrr cfufi t n *( qrn ,i*+.rqlr-flurq{ l-+-c +trn,
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19 R-r ftrr+aiul * fiq i-{fr ;l-<sr t s<* em Erq } ftq y<rfrd +cr s{rd t iiiu t qEB-d

(iFIT6r rRm l6tfinqr Rift RRfs+qr+d{r ffffi{r +'d crqiYIfta qr{fi fi qr<sTd'm$

6I s.rFT <tFn:

64 tR dvrftr rr5o Ertr {fi lrcr A + F-fic + frq y<rfrd fiqr esn h triu t afrcm h qr< q +z

+t{n;

1j F-*''q + ftq rwrft{ frcr ssn * frq ffi ar<r sqrftd ft} ilffi ffftqq + Rtrs 6trn:

19 {vrE-e 16+ fr ffi ara *ar< s,rf t qtft-e qs-fl * ssq, gi R;fr fifi rift<r fi qQ-E t
r6-e1ot qfir + !-6'efiq * 15< fr fr eu +tm:

1j ffi fr rqc r*+ yRnE t snr g+ rffiq Ffrt h sq t iqrQ-< ur6r ff F;ff fr yR-tr'{

arrEtr aTqr.rT qrq ftiS qffi + qrt t qE-d +1Tr nqr {yrG-d qr{6 } Ert t rsr6 sft-d X{ffq
*'G i am r<rq ff ffi * {-d'4 + ffi h *fr+Eia-t frltq fr rR-tc w t rwftt ttt
cr+ frift fr c-{dwf arq t ffi fr q-+rt-d s{r\rllr;

61 ffi sm r+ar< ft ffi err<r affi * ilt t dvrR-{ Trrd * aerrrSt+ qR-d +t n;

1q ftrrmt * vre q-+<rc $rf <rfuq 6-€ vrq qtft-a <<rtq aqr r+m< * Ia +'d + ftq ffi
arn qrq t ctt ilffi q-q <<r*q srF 6trT;

(iD trltff snftsCie/rqrrqffilRGtREqfu.
o. \16 fu .ifi-rrqrl rqrqrq{ qr<qr frt fuqr +qr anffq ff qiqr qq-+ yrqvr n-fr 6trn;
c. y<rc sr{ l' ffi rf,sfui aq * ffi t Rq dqrR-c qrO * }R-c rfr +trn;
q. r<rqffffitfrqffidtreg-dr<r<s,rf qc-{r <Rrffi t.rorc qq-fl tr<il 6,.ri + FrS

{wfte rre+d}forrfr+tn:
q dvrE-r qr{d * qrc qRrc r8+ t qs-{R Tfr 6tn;
s. ffi qq EREg qfr qq<r ffi ftcr qeq-{ff artr r<( ftt rrt Gffi r<rE + ridu t ERr}c

qfr*rn;
q. ffi aru q-RrF-( d, ilt'i, crd fr dtsrr ft-{ {ri, ilSt, *1* ss6 rS +trn;

q. qtffiqrcd* +tqn qtFrfrd sqrrq'd dR Eff vtrfr+ ffiftct fi-{ sf h 3iT{ s{t il{r
s-Rr.. sdrf, qr(i * frq R-<r a-fr +tn;

q. 6tt fr trtfrtc qltz ftff \.d qft irqqr g+ {rra qq+r fira-rt } ffi q{ q{ t +Tr q{ffq
rr dftqm a-fr t&rn, Frt+ sirri-d ftfr{q Fffi fr q{ t rrr 5,c ftfi-+r * r<re cfram t 3rft-6

d;
*. mfu+'tq n f4q-{fi-dn + ft-{r fuft ffqr +q-ft 6r frtcrs a-€r qt'TT 3rr fr?qr6 } w tt rfr

rFn;

q. ffi ft a-e t $c-fir+ (rft-eisft{r) ff qftGMt t fts r€a rtqr;

z. s{ :rr+ Err+ +td lr+fl qe-+qrIqt +id ara 6fd tri } qreqq t q{Frq t's 5t+ t ftr
rSQm;

a. ffcr 3-c$ei ff 3rq!il qtr qlc"r h ftC {6-8ft qqrtH TS 6irrr

e. affi{rq ft ffi * ftq qyfqrfua eft-< qnftId qRFm m RW rfi +1.u

a. qffrrur rqrqrrt h e-5er< fr+r r:-orif ff 3rienr 3lrt qffiRi..T fr gtsfi ftqr q-{rqct ilf 3rr{r <r+r
qrrq{t 6rd ircr{r +S ft q-q ffqr {ii?ft W srfi"s ilS 6rrwr



lqm ul-Etrs 4l qtfd 6I {q(l;l : 3I$tlI{uI

!r. ffqr vfl,E * F-f{q fr qrt a-6|a' + +{rftd qrffi h dq-6 6I ft-4Tq BEs s.r.t, qt&-if

+-d, qu-ar sq* c-d, {l+d +-{i, cftfl t}, srr 6-{+ qlr<I srfiq 6rI+ i frv Rffffu uft *r
frs+'{Ctff S fiqqfr*ftTtrrfro+.'n' ffida-ffotrl, t*Fft Saft* f,Iq{ffzr

16 ct n qq-<r ftrft fr r+n fi q<er rfi +tm;

r. Rffi * qft 3rq{r deqr fr REq, qftqq, fftrI sflr<r, Ftrrr qc-{r crcqr + [i-d{ } frq Efi
firrrt ffi S *1a,+fteri,gt€rd-{ 6T tmn rfi+tn:rq-att ffi Tmrr ff rgfr a-S

?,nr

ur ffis< qq<q{Eer

o. ,656ffita u.ira-

r. s-+{ ffi{,6 qtR+ur.6 d {rqifi qq-<r tr+cra rq-Er c+ t qH? or'1r'+ rn-<r ** Flfr
*, A+-O 6r rir +-{i * frq {fud 6trn ilqr a-6t S aravrr+ d a-6f E{ n6q+ * ftq srawrtr

r5n-rr r<r.r +tm;

r. qqi qrE{q * rdA t $ rrr *rr aFFIrq fr $kd rqt ff fE t dk+ sc * Crt RBd n'

qlffisr.d * {rfl ti t anr Mft-t srq t {<( qlffi ara fiM il tqqr thfu{ "'+
ifrqE{ dT{ Y{rs +tn:

T. T€ tRfud 6trr ft 3.r+r qrr{ fft ff qcrlt ff n.rte t r*'61, si frq-a rrr-+ fi qfrftn *qr

tn vsrfra +<i +r qq-< rfi +rm d;

v. {6 gfrBd 61-rn fr Tftr;lq *ns} t qiFrff eir crnE-d 6.{Ai{rA qFR-ffi *' i qlft* I cliq

cr<r ffi a-4-+'rqr ft crftc * ar< qEd Er{ d, 1Fil 6d ff qnrq-+m qFa, r*+r"r + s{{ 4:

arttMftEdilrft;
r. 16 gfrfui ai.rn ft ;rftrlq nfuii t dE-flrt + a-+t,<vr h YA'q{ } frq ffi m A il* 

"rfr
qqa {q-{r 6r qFr+q tq-* ff cfrfrf it'rFO 'c} ft qrarq-d-dr FFc dft;

q. qE gftfu{ 6tfi ftqr66 d'E|6-dtt r{l-+or +r qr{zsr{crfrfiilr$q t q-qt8.q-{a crF6{drt:

q. ffi am <rrii t A{rr+ * frq shrrm 6r ry64 6r} t qlffisrGii q{r{r z't{rfr €r
qrqrffi,it fi:{rq{qt r6n-,nrtr< +tr;

q. qq+ qrf,{T m a-<cr$-+ <rd ft 6<-+r a dr. q{t qz-<$ a,q gTz iFIi ilIT qrTfi q-.{rsi fi
tq<r q'{rlfi't ?t } ;at Erfra Ei qs {iur;

{. rrr{6 m q-&, sFc-d 3frt Elt r6&s-."T ;r-ri + frrr qfu{ *rrr q-6t ]i frsrq * ft IIri{ i ner n6

ftm 1, op qftft+ c-*;.8r+;r!r n-& R',qr qmr iir rf, fl..{ + ftq ilrr -'frt +rf +zt t r<+rt;rG i;
frqE-{rrqifi;

c Er? 
- fti&-* Fffi fi 3lnezr+ilr * aft fr qre6 Ar {ffi-{ XFt-{ {trrT;

z. ati * {?iE it qq-{r tft ffi q-zri * tau t fr '-ri *i =ar* 
+r rr-& U, rrrf+ i crr a<r afrrie,

qi1 ffi rff fr{ftfr{r<+i-{Eriii d?a 3rilft(t}'n;

r. -.At{?iu tffi}ftofqqr {q'nFafrff5<<rrrr6+ fr ofuiaiqr: rqrqr+6r qmrrs{t

i sra-$ *ET {drr t:fue r{rqar r<rr +t'n;

c. ffi ffm {fi-<r } giirlf-dilqffii anrrc {rflt 61 3i1r a-ff qtt{n qr{r rrg n-S +tn:

. r. 16 {frfuc *trn ft a$r q-rf, qtRffii {I( n-ftfllr (R-ridt t f}frTqn:t c( srt4rt 6G &

-ffiftdiilE-+lqfrGe{r'fi;
s6ao crn s--a l4

5
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q. |M* sti il{r qqEr ftk{ t *6rr +trn'

(- firowd ft lrfr-qq-{r rrrqrr ff lrfr ? +{d ft-{ } drr >-.n, ftmrlil t izift-fr rzt$-r{Fr rf,i

flimn-c ff qr+r tm * u. * *iug rri # cq-q-srt"ft {Fc +}m;

r. {€ tfrkd 6t{n ft q-fr qrfr * s-fl *} qr(t aqr f}r+rq-c+-af frqknq+rrft3nat q{gE fr{
ffffiis-6{ra-rr+-crf,;

<. 16 gfrfue+trn fr # q-t ffi svgt w t afta wt q< ft qrgrft;

q. R1-51q-fi h qftrarftE(lr d1-1 ffi + frq E+ cq1rft 6r+{ +t{nr

{{(ffv
lfrfrs{27ilt

qrcftq *qr eft{rrs dR f5rg yrfutr<lr

Or<ftc s+c} rr {+r(!r) Ftfrqq, zor s
rr<'ftzqft+rftOqq

1. fr0cr rfli + frq flfi-tr<lr rr qfrtr : crfur{or atruT t qa+ ilT 3xqar qaal qr firsrq-( rrr

frt w ffika ffi S +nor t +'nft. q+z t {dft-d ercr-qffi, 3rffi qk E<r+fr 6r

ftQwsr 6it * ftq fttxrqr $ffi h sq t qqt g6 qrrfl sct qfud qffi fr ft{-o +< r+-m

*.a.

tit q-t $fur +tt + frs ft 6Rfte cd. Er<r vmt-affi, i{ffi qk <Rila-fr il ttrcIl?r

crfu6{,T dr<r EREg frt qrffi ilO+ t ftqr qT.{r t:
(ii) 6nfrt qfu + 6rffi td?iu toffi ffi SFqq w ur5+1 3rq-{r Gtff fr qft t crr

fffi q< +ff +t F-fterlr 6A * ftC:

(iii) q-{ c-{r iln+ } ftq ft qr srq-qsrc q< qqrtqifut qfrft{q * gq;id 3lt{ fi frM 6r qrfi

+rrfrta qire Ertr fuqr w 16 f; w-+r a-fr;

(iv) qiffif i Ed t trcmtc qiie * +rd rr fi-ftr"r 6G i ftqr
(v) xrEFrfirq-r ff rgE fi sl-{6{} * frq;

(vi) {rtfrtc qiz t +rffii qtr +r{riqrtr< ff q1-{ 6'A h ftqt

z. ftfteq*rtiqq-{r.
(i) frfti-e 27 * dilfd n-frirq rr qr}.er ti t q-di qrG-fiqr 6rfrt q:iz fr +r t +r eu Q-t ft

laalimr
(iD {is (i) t hrft <n t flt h ar+W rd clft6-{or Eq affi t d<c t f+ qiffiFsit + Bd + tff'

fr{ W?n rff A srfi qGq, rdf at qP.cr ara frfut <q it ft?cr i rrar t ft +nfrte cfu +

+rfr +r F'twsr tfr ftft {q-{r } R-{r fr{r qrgt

s. frtqq*<r<Tr,ftE g*e +r<fta :

(i) r-+d 6r<itc qnc Frs+ &itr i frft{q * :rfi-q fttewr +r qrier ft{r rqr t dfi 6rdt $fu
-cRF&, qRm{4, tfrtfrffi a-;qr5+a qftffi+-& SE}rrrmtc \E[z]orf{iam{

dnerd t{dfudrtrmqs-{r+WS, ar r{-qtmfr 16F-ftwwxtffifr qc-fr qfu{Hr

3tc,oql'e \t
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qt{ ft{"vr t A-{qrt Q*'lcmr-a@t <tr q-q <mra-q s-F{B +t ilfi qt E-{{q qt{ Errd'3r{qr
+-rq ift ft F-ftrur srffi fiftssr* rffiy 66r' 11o,6r rrs tl

(i0 e+d fi{mt $ia aqr Gn-ff q-;q re+a qft ffi 6d t iltf,tc q+z * rrfiqrE-r ek 6rd
t rii&d izra qaq ft-{qrl t, sr rtq arqr ft <6 fftrw yrffi n tff rra q-aq-o

srFrdr s-lrr drt tsr urs rafrq s-art i6t *{r ft frfter"r } iiru i 3rtB-d e dqr 16 t*
ql-{r y<d c;t n iff ft ft0rrur + n?iu t f+ftsqr nrEmrfr Rrrr qtrft qrff tr

(ii| ftftrqr yrffi t crs F-ts'r h sffi h Bq cqm 3rffi, ffi * +ffidi, frM,
rrrft<rd 3rFrr 6r.Stz qiz t rrffit h frq s-ri.{rft qq-<r s+} riTd qft em-{r t}
6nmt q+e t {idfud rirrd {q-{r ruiqr+ F;rfr fr *v r5+g qft * s-tr-q.6r ercc h:[rsR qr

"rffB.,r +r 3rftnq-{ r<i {r qfA-{,rt Amr
(iv) F-fepr rrffi + crg ftfrHqh trMi*frC 6rfte S*c t rrffi t{qs t(Hrad.

amr-affi iflF ft qftverFrf, cffi tt 
"6rtdt 

6r ft{zur iru-{r:rftrrr rot+A A* *
qfttcrg6A+rqfu+r<frrnr

l. crfrtr<orn}frQwqffiE+rqfr.

h-te{ur srffi c.rreflq, [.{ Drft fr fuft t n-&Hsr ff trcrft + 30 fti * riT{ qrft-{.{q * I.'{
F-ftw"rffiEs-q-d{trn:

sflt fr qR Frfuflur EFr W 6..i i ftq frtcr Rsr qmr t * ftftersr cIffi \16 daft{ Fdr'yqd
{r rs rtl
s. fiXlqqR*Av(rrffi
srfutr{vr ftftqsr Rtt y. A-{rt +.i.t } ar< aqr +tzcT-r-e r.fu + t-+Ert * gR-d ffirr ?+ h ar< q}
fr ?r qrt rt r+-rr t i e-6 qiFr-fiErrdt t Bd + sFd{ vr+ ffi ffi B{ rrft -{ t -
(i1 6Rft-c $tu t qqur +-rrr ft +6 rj<, srRi qqer +ffadl h <c t qu-<r q-qqr r{d fi.rg

a-flft riift-d rr€sii * qrtrr+ qre h rrr.r qt T ?l

(iD ffi zm r<r # rrt ffi{rfffi r{trrqr qrffid 3tv{r 6ft{r{ drerfl. Fr} crF T'A } ftq
+rrtiiiz rr:iiz *q"qr m aff t;

(iiD +ntita q'itz fr\rr ftfrEs ffi& - Rq ftqr a1q1-1 fr cft-{rn-{ +ii t qft-.ift-d {1fl;
(iv) ** qq +riznt fr vrk+rur sq-Ttr sc-*r

a-gq+v

tFfr{{2s+dl
qr<ftq *{r Efrqrrd ak E-+rr rrEm<q

($r<fi2 q*e} +r 'i{+<q Ffrq{, 2ois

t. (r{r+ {Ic Tr<ftzq+.t{+tr<q rqrolf{ sr ftR-{

crfu+{qr ffifud Fi-fi q6 ' f,qi qB{ {trtgfr i Flrfnz q-iz } q-fi-tr{'tr fr 666oirr{r fr{F T'
+++r *:
(D firr-TFr{r v q"qr{cirB{ :rFJGrq ff srrr 4zS fi zq-qrr (5) + 3iair AfiEE ftd} S r47* i

q$F{rr ff 3r-{E :F *rra ffi rft qrq 16 i;

27:
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(i) ffiqfiq qr qqriptftt 3rfufr{q , ffqr Fftqrrrfi 3L fi-+rr vrfuqrur qftft{c' t g9g il{r crftfiqr

am E{ q?iE t {rfr ffi rlt ffi qq FEm, Rffi, ffir.qit, RM t rq?i?ii 61 3Eiq{ 6.trr e,

*t:
rF'. crft-6{ur il{r ft tr€ utwrgn $rlfit' qfu } 6c t 3rci arffii t {dft-d 6tt {-{-{r r<(

i-fr6cin:

II. rrdil {r{& {s-{T s<-d 6,,.dr t; rrra iftr<sr YrE 6-{+ } Rq s-<.d ql?T{ * Tdd{d aum d

Bcrdrt qc-fl Y€ rfr +<m;

tr. R;ff 15+ qqqT qE6 + ffi * F?cr{ q{{r qq +ffi oq-<r qli3[6dt h e i rrt
6rffi Fffi qft fr @ qsr{r rnE qr << 6c t rdr-r ?t t fts t;

q. rr Rffi t RftEe rqt qr+<"r-dEtr6rqrd{ rS 6rtr;

e. uo 1161 I 1 ffi rrt il crfi {fi 6'dr ffi q6-{ qfr6{lr r<r{ ftcI wr {t

(iii) 6{-6TcWt 6ffi cq-qr qc-ft6'{ (ftE-tfrtr) +r s-Oa }m t;

(iv) qfRrffi * Efr t frq Afi-{r.6 qq-<r ffic t frca ffi a-Ot t +rt +c'n t

a. Tr<ftE qla t{*r<rr rqlqqd t Rirt lr<r ft<rr } ftq rgr<rr ff <ri rff ffifu

1. clfud{ur {Rit qi. fr16 utar rd 6q g+ +r<vr eer* nEs qrft +t'n ft ro*ftsftcTfrft
ilft€. t 21 R-t ai :i<< ortlr q$( ft sa anr<qr a-crql nE{. t a-drt rrt sFffi } ftq qiT a rrtfte
q*.rE}r<ITfr'qrrqr'i*rorftiR.eqq-<rftt<ftqrer+rqGqqq-{rrrft-+(urar<rscgfr{lq-fi
.rt +tt q-q rrtErt d rS fi qrfr qGqt

2.mrtftaqigg.sfrftttftutkcqrqscThr{<<crfu6(!rEr{r,,'66r65rcra-cro}nE{+frs
fi{rgtr{{<(+trrtl

g. sfi. sfr +t t, qa Err( 6{t * Er< crft-6<or rrfrc q}e *} r<r< ftt Tt (*fisr + Rri<-< srq-Er

ffir.or +r R?*r ?t 5q urtr wkr o( {-+ilr t qq-<r qrq+ t a'd t qrsR qa sYgs q-q-q.r qri{tq.r

+tt q-q {A{ crftd 6'{fit

4. $fr{'<uT {€ s{r< 6T F!t{ it fi ilfrs t ftq R-{ * ?iq( 6rdtc qr}s fr str frotq ff (fir' s€S t
rr<u reit gq t n k<tr< g$ ftltq ft{r rIcr tl

s srB-+.<or * ffT t a-q-(E dr{ ff qra-{d srfd de (4) t dilt( clft( ffi rrt 3xAcr ftsft qci ara crs

fttilrt ftilftsi ffi{fu{ft s{ts} dT{, lffi rft<mrfu+u tffia'gqtfuE{d-{)
fl qfi-q, W {fi-d + frq Mkd cfrqr t u-grn, a< rmr { tqr rm qrqrfu+tut sq 3[ft8 l-tsq

il?rr ffi fr€ 3[Q-d ft rI-S e, t q-{stt s[tt?,r s{r6T qrsftE-{ 6{t Eg 3{q-{r rq ar"n ait rq +.rfr p1

qqt Era sqgs ffi+ qIffi fi?cr crft-d 
"n-r 

r+-cr {r

rrr. qr<r Rt fr<r sr(ft. !trr + C-+f,G rqrqq{ 6r mfi!
6l{fr. E*. 4T rifl-+or, 6<-<r ftt E-{r fi-.R qzl?.r fti'fun. ftqr qr r+-rr t' Eqrf, ft srft-6{vr i s-tr

fi{ffi } frq 6rqr frkd d rrf,tz t}z * (Br r< ftt et :

g lfr <-6 M +li +r iiff qrqr rrqr { $5ar affiq qq-{ra or ift a-6<rqr trfi t:

O qE W it 6<cr t ftrtt frq xrFtrrrr ff trq t n iqirq qiTff qtfuc t;

gqERqIr* sff{6r{ft-1 r'!iz t ft€d +rffi criT 6d E{c rgr<w ff *t <r* cfrcr ssffi firr ll + tis

111 dtr 1s1 t ftREz sv * tt

I

i

-,aJ
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v. 6r<ft. qqz frY<cq+6<qx{FFFrt hirl cq<r ffit<q+rsqr<

o aq ff T,r"ifu '|:iz tdq-dr! i-ff..fr"r fika{lr ur1r E=ffiai oerar Fzq ft,sr rrqI6, a fftufr t a6-+

t*rr srF T,';r ff a-r&ry +r *, sq trrte t arrfi+e sfut€ct r'r,i +{rr:iz s+.rT aql ffq.r ffi{.|q tt
qtsr 6r{T qrtrfr +trnr

G) {*frvr + ffEia-{ aq-+r ffi+<sr ;ft erfte * drr cq ilfr's i rrtftz gie'

1r1iiqrcq(ffi4rq-+rftia-rftr<ft++{r{ff{r?T{nr{*Siifu{6}{frTqr6rfqqqr
{Ber rfi+tn ++Erficra€mfi 3lterr qq-{r clqq?rff 6trlr;

(glqrftssR-dt;ffi s ar&ffi q.q-{rq.6rffi qt( qiftffi irq-+ra-;rnFrt{?ift-e rrtErl

{Fd nrB-6r',r + BM *t rr frfisfr h {zifue s*im t a-1vrc {ff q-q 6Im fr{[
(c) {fitr{lr rrft-fllr * dra tm eqr i +r{'+crs 6ri } ftc !3r {*+{!r r<rr frcI rqr e' qE

cl{firq a-G*ftqqrif iff+'<urt arc+t svi rqarfr+tn;
(q *c+ er(r ovrrt q'T{r qffrT&d ?q-dr t ftis t sr{qr{ +trrt

(e1 qllffi 1ffi ff qffi 3m{r eRrH dr{ ciRM fi s{'$fr q':r<r qftq-dlr t
dikd6rWrEd*Qiqfrfi qftffi drtAlizq+d' Qfr a-<ort+tee crc-ffcri
' *n*u6tt6tn *sr ft{dft-d Affi+ qff{ aike { aqq1Sfr frgs qs{rq }
qft{ qrar ffi{ T+rr t qft{r clfd 6'A src crft-{lor * Ern ff?r frt ert dt

rffivtq
daft{s31 a€l

qrr&r *fi Afr{r{f *< frrrs llftr(i
t+r<qte SftI rri*t<rr) Qftfi, 20rs

fitRzqft*c-<rffirrtc'R:{ftft(T{tq-drfr}diEdfr[rftfE'qIIFfrdr.I+flir
rqlqr{ * *q-fr t At* *< rftqd rr<r Afl-rqEEIcRil t

?c i{* rrr 5E +.{i t ft zr;r ffi..... ""@{fte cft alr rA&ft +r

qrq)frt.. ff rTRr A*{ {S-} trr+ crf, --j 
q.{qrq h ftq Eff{t-{/qrffid h

sqiffifurffi* dilid (ri{tr6+Fqt{<Tfr{rqrq) ..--..-..-...-.-.."'-* """-""'-""".'' a-+ 'ftar<fr
* Rq q-+ ff tr gq rrffr fr 6{. {,rf } frq q-tqs aq-aT q-t8r rc t q-al frt rrt rfi g.rdE flft-{ f rur irff
1ffi) 3n#lqq€ r''i qF-fi-{ H Ar zr{T Esl-fl-{ frMt a1r s{ Tfrd{ + frs qr{ {q ftRqti 6r

r5vra-rarrft{t
Er li fi Sfr 6rt e ft ac+ fi{ft. q*. t crrr qft-+'rn' AAeg aftm dr rq sffi d ratr ql-{r

.rtq <s t +6 frnr6{ g+-ft qr fuaa'fi rer rfr fr'qr ?r

TIT-.4t

-ETd:

ftqufi (1) 36 d;ffi6 i fr&{ ,ftrfr * aiilf-{ fiffiZ rFz drr e-{+ a-a.iffi (rA*rfr +r arq AfrEs d0 afr

frn qt {ft 1lrdrfr +r amr{r FEil aun aqr a6 ffi } afr *A qtr ffi em Wrsftr €rT rt

(2) re6 6RQtc qfu * ftg aqtliril{ rtIqq-t rgr frlr ur<r lG<t
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q{Effvffi

1Ffrcq31 t?l

qrft{fr{r Aft{rq-6 qk ktrrs rrB-tr{q

f+r<frta qna Fr q+r(!o RFiq{, 2015

ffi * nt qrffsfu+ *< q-q trcr* + t-ir t 6nft. q*. E-m yqil fur il+{rcr gfilrqr i
iirfr, dgl t frt& dr< Oqwl am Rfi-< ErdrEftd A*fl fi+ arrr YE 6tt t ft Eci M , . .......(ffi +r arq) i

ff trRr A-S{ sS_+ +fr{ t a-+rrrq } ftq +ffcm/qrffi+ * 6c t
ffifur cffi h da-rtc Gql-r t sc fr qqr ft{r ilI) a-+ fi rafur; ftr'
rr ft Qr Eq ttFY * Eq {r{ t frq s-iqs srqEr trirar rq q srq Ff,.{ Ir} q-ft .{'rdr{ cnft-d ? ilr i,-rft (Tf,r'iiiz
q+O qrffiWrf qi'qr.ffT nT{ +d am frrrift-r Efut Efu e.{ rrnrd{ + fr{ cFI rq Effii E:,r r{.n-d-{
+rfr?r

Ec q-{ ff SE +.{t t fr ffi i {rtft-. rriiz } xrrr< qffi, EftfiE, ,tfuii qt{ rq l:,ffii ail' r;qtr
q'€r rtq sc t dlt i-cFr€{ (n-{'+ {I fu-r+O r+ a-fr B;qr tr"

6€nrF-d

Nr {ftS

E[FT:

ftrir:
fr:q!ft: (1)s6{qq6-fEfu{{ffi+:iil,fd+rtmt qizdrtsn+rd*ftif (s-dmrft+rarcABEg+t)aiH{
lrt{fr Trdrfr+TmtrFFd€Fndqr+A+rrfrz q}z} adi ftS st{fflrxir anr aarerfta trm

(2) e-+{ ftqwdf t ftg rqq-qtrr y{rvrr* c-qa fr{r srrr qrQ-rrr

q-tr*vtt

IRfr{{2ste]
qrt&{ fi{r Efrqrrf, dt{ frrff yrft-+<q

g+r<vte q+A sr {{T{q) Afr{r, 2ol s

l. $-frs{ rlr$ *( Tr<frd CFf. + a-< 1rrrr Evl-l +rffi t era *qr ganr+ t frfi Rq q-di{r

1. fr€r< *{ rn-{dr - Fq} 3iil{-{ Br.q i rqr+, rrf,tdr 
"rdf 

qi M qBd r.ft qif .r,

+nfta q*d * 1rcr ftqur< +,rf+,qrq qfrP^r< lr
{(+lt
61 Fvurr t ffift-c surrf*ii h qrelq t ftcr r*ra fi irten *r ftq;q +r q?A-{ {rttrqrc

cnfi-drtr

til qirq sunfi, ffi:?ffirl-TiFirrcnfr"{I
(iD {ftr q?ryr i"r (nqIcrlq)

(iii) sffiF-{ cqrft ftqt +n4, iz.t--a}r .rslr Etf,A (i.,-ifiE") ;A-Bra (*&r'=l

ryft.rfi;

l
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(iv) -dF-{ l,'rrr* k<ii rr:r*r 
=r+ tq aqr qqtr{r._q-{ qt{ qBdr hi{rr cnfu{ i: dqr

(v) qrRr Eq'rr{ { siTrt{ ry{-qrq qa yrft.fi"r am qcF[TmE-d fiffi ff qrar * qrrq{ t
3{+{';

6 n r1-.rr =* Tr,rr + 3rq {rffii } qfiftl; ffiBa +rffi + qrri i E*s ss *
.{rT :,

(i) frfiqffi AEftrf {xrE-< yrr+ } str.r m qrr+ * frC EtFr xun-ft il sv*.rr
(i0 {rs yqr* t qnerr u'i E-*q; qtr

(iiD ff{r lrflrfr + dds t {s-fl qlrr n-fr{ ff qtr +lffi {iqrR-d u6+} ertr u-gtu
2. T{crq-{

+r<fta q*e fl q-G{il * qftft-o, fr{r qfrftqc, tgas, firn Ffrqrst dfr ft-+rs crft-r.<or

1mffiq afrft{c, 1999, qaar {tfrh:fr (qrtfi qQftrr, 2000, qr.fr{ 6t{iqR Aft{rr+
clft-r'tw (aaBqqri qftftqc, 1997, <(.iqR {ntkc srFIFrf dqrt Cirna-{ Efr{{, 2mE
t rff il{ ssifr avr va* ftq tqrriq rrq-tlrc yr qrt frt qt fqlm, Eftffi. qM
qqal ftqrlfriiqft 6r qrfi *{r1

s. dcr3lhfrrqtfrCfr5-sqfr
6 3+* Evurr t lrqc + firr qfirt ff qtqr + r+sr{ + Rq snqac €-. ffifuc fr

ftg-t+rr+art,
0 6Rftcq+d+ffHEeqft,{q-fl
(i0 crft-fil s.src-d + XEtrq-a-+dt t>ffi1

19 {r<frc qtr qc-fr *r t qfrffifuc qM ff r&6 1r_T{ * frq s-r.{rft &rn
4. nrcftecls *(q&rln-af{ }*<rc<

{Rn+c qia att 6Rrura-+-ct t #q +rrt, te frrft ff <rr t +-Cqrq, t {q {rd t srq-src
ffirfardscnft-{dt:
(i) aEtrurr+-ai a'fr *ftfr h qffic-{ (n6|fifu rr argarrl vft<rur tt ilOi5 t 6t{r i

rr a1ffi h swiui + rlvr"rr * rgsv fr atr Qlvff 3rft+e +riite qft * crt
:rqftfr +i{rr s.,..fri. r'.iz fr{ Ttr qftffi ft C6 cfit rifrq-q-rd fr{ft t ffi +
-,rrfim +irnr

(iU f,Aqwr+ai 3rc+ EFr ffi{d q..t crft-fd wrqaii t qft}g r,r rqrsrE rfu+.rur
errr qrft ffi rrt cqMyr qe-{, i-i-d qF[{qr ak tqt+-r + ,itt } qrq sirnr

(iii) rrts (i) d-r 1i1 * iirnt{ :Fqft" sftrtq crE-+'.{q am Bftasr } fr.q Ei dt{ Tr

=rq-qdi1
5- rtfr5.r<rvtfi{frrr.

(D 3mvrm-p q-drqdi fr B,irR-d{it, kdffi ftqrs-d{rfifr qtlrr6.{i
qtr E-tr{ + rftiu t frlf{ ati + frr' q-{cfr t

(iD crfu-fr q-qrq-6 1,Bquri-rdf + 6ffi dt arn 6qr sildt * R-#{ h x,i,T{ * ftq
crfu+lur errr {rft ftt qt rqrqrq t a-gcn t ffifte qfu fr ffi qr(tr W Frgfr
+ +q fr qffi< yrk+lq fr re frqr \nn iFrr s{r 3tr{Fr rFI g.n.;nn yr lFEr
ylD-+tur t crg frqr qrCfi ffi R-{r +fi s-ffrd*Brrt{ids t qtqr qt{ Ruic
il{ + ftq crkf{ rarl-6 !fr r1qfr a-& * *rqrft;
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crR-F r.vrq-m + f{T E!-ff ff s"rrft

+rffi{r.Mfretr*;rffirar
ffi+-+ sr+r t a'+r r€ ftfrR-<

*ri6tff cqz{r a-,ril qffid t:
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6.

7

(iv) fi{fte qi-. srtrr{sr zT{ EftEz Ert' t qfii+ji 6r ryt{q +t-rn fu{i qiftff-qr

Sft a.t qtfi ff tlt r.tr qiFrft 6] rfu6a rarr+ \ $rq {{a frm qrrnnt

;"ifr cft W s"trftqi 6r"q -'* fn-'+'*-.r.fo *a*' zra iri qftrffi *'
E-+rur r+ ffic rq t v-{< Ttr* ffi t

rr<ff e qif.I Era <rs Fcqr t qrqq + +sr g.srd t frfl * dts d q-*<q

(0 +r<fteqft a+ftffilmhe-5rnMu-rffiidiqr+-dftithqrtT{&q+srt'
sa* ffqr 3,€rt * *s s'r56 Trrr{ {il\,.n' q} a1rrr' t 3r{q a a}z drnftr ur5+

ff qrac.-rdrii a {Tt{ *r
(ii) s-i-& id{rac rr qqtt sriarq aa+i'irtr 1a-fl-'x-d 

qr8 rra-< dit a-qr s-it{ E!fr t
r{irft cff :q-"ra e1a :1r+ r+rd + 15 rfi B* fr cftHft-d 6-'nt

(iii) ffi *q q'rrfr' t {f,.maz qi-d zr{r crF sqrii ft re-<r< ftFtz -q i +t rqr

W qr"frfrt'i t.i?rft'd c'fi iT- qffiq srx dtr ar'ft-z \az rr-q 3lra-'q i+i
qftR-d A{rg-ri?r gt::aiqq t {aa gur 6 Bqft fr dsrrdt srfutr'sr t rrqq qi

aFr*e rqa +''tr

(iii)

72 cfls{
(i)

<CEIfilFlffia1ffrftqr
6e wn-ff t rrwx t;ErtfrT. qfi aFr 1i16 sqrr Esftfud qrr,'di r'r ftFrz sq t qrtr+

art5qffi,

z,r qra-fttdF*frtFrei

(i) {Tr6dt +trifu r',izi t qrq qlrcd 6<t i arz (rPr cqnfr{ii + Brq ffi qrt 6 frq

9.6rftd T&d z-qr< t irrh 'rfi, Afffi qlr r#6l"ii + rq6-+{q i ftC

qrfi-fd ftffi 1F*rz1 t+rz rltr 
"Tq 

quTr* A; da-rtt qtsr:T qlafif{ ffi +

a-5<vffit
s-m-ftftsi s-se ft r* qe Airs-dnif fr {crfrz ttrft a-qr {"ftt ffiii *
-a-1; 

,ft-lftm ar {1,iIF{ iai'ftr rlvma <E}+rt 7r'r rgftfra frt t ar< 'r+

ftffi 1 5 A{ } dT' TE r',!-s s,r{q' cft'qr * deri+ crBrq * qrq zrfuo * qnffi t

(ii)

qfir t dr{-il 6n'mfu r$r +r mt utr s.l ffiii * arq frrii crT *qr ;qrii r'r

G-{rur 6A i ftr.' s{fr qaen{ t, ws 5c t a-drt qr(tl

(iU dqfi rr s-frc-{ ftt 4i 6to15-ar }, * arry rr qz -c * c-{ ftin irr<r qGgt

73ffidrE{ffTtcR
(r) rrtrSir e-arro 5ez Fq t iqrfi-r rt?6 fi racft srF {,,-.;l a ar{ fr qFI +fir

;; #ie"agi+qma i saT R? wEcq*{'qat rat r+Er q-q q arez G-+q

qr*tRqffiduE{snk+qfrqrqrrlnr ftq qrq } it{r< +f{ EA a'rt ?' qz

rrq-qr{'r< .M I ffi& am srt ffi qt artsfr * {{qrt €'rrnt

(iiD tffi{ am qiirT ff tri ft Fqft t qrB-+<ur rrcr qrt fi'€ ccrurq-{ {ET qftd

9ltr1r ram-+ Tr qrrT lrFz ftqr-:nqtn rqr qrsr i 3qftE E-+ar rasq frftg ffi
qfi13q+arisiuE+.+cn.:rrftaqrd6Eaaqq-{ff{-i.{Trrri*cr&,.iqi
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(iv) rtft-gc r.vrr+ {yrfd-rl{+i t qfu".i", ft sfq + frFf€ ftcr w 16 { {t< vR
+iwR-r t6* sr{dr t il qfM ff q-{fu + +{r< Rffi ff cqq #+r sr} *
{Aq-q-fifrq-enfi+il+,, fr ffsr< td, C{st5qstfi rrro-Grr+66+_<n{r

(v) qEHr +..r+ h <t<r< q++r sq+ {r< {vrE-d rr{+1 + ftq rc+ +rtq 6t€ fi ftAur,Qmff n'ffi rg ffir 6e Aqura ff qrft Affit + filf_d riqrR_d rr{sii + Wir+ercr Rn w& a-<r rMrm, Srcr atr q_s-{-&{,<vr ff qfurr$ rr qr.rq frqr
qrqlnl

Z.l riqlffarrqrlff(r{r
tivtE-c qr66 Ct +{r frt qrffi qftAft{iTft t ftiu i sTR irrfr {rr;rT yTrr fi q(nft,
ilr s{ten loicqr {qrE-d m5+ ft wnw-+mfr } ft$vur h urur< w ilrft, isr fr vrq_ffT{ q_r

xrftr<or ara Ffrtrc fr.cr qqr tl
7.s sfrr<tilqdkRiqdrq

e<r< t rqfi -+.tw + +<m qr{6-f il fr fr (fue1 t ffi R" ct erR_d Etft ,

0 ftis-+6T{*rre, isrer{g,r6mE/irc-{s{{,

€trrfi, r4qn rcrr flw+ry. ** U, rrrm fl a_fi crrcr S sc t {vrftfl rqs ff
Efiru vftffi qrw irtfi ft sfr Effi h Biiltd vqrBc ft qrft qftcr

(ii) gari rrt v-wr< r qrq *{ ss{T €Gc iTw rrFr<sl

(ii0 qfif6 fift{r{ ff qs RFfc {rfir * ftq eicr{ * rirrtc sc-{6{ +qr rsr, q{r{r, mq-d:
ffqr {FI ff \16 EFIg {rQr + frq yqr{ fffuo-'l

(iv) *qr {en sr fr6n, rrr yrs qt< ir<fud frfu{, irr+dn, retffirq <rfffi eq-{r R+q
E-fiq qfudr< (*-{EO, qq_1lrdr{, ffffii q< syR_Ttrr{t, EE-d {ur (ts_f{ 6_{0,
qrt, qq clt dt< qm, qsqr{fu lrqaqr{, erqrsft Tra, fffti rlf,lt +r qrtrR, ErtA, dg
3rt{ Fc*{, ft* 3rftHqr, 1938 ff ,'rn o+*fi ar q-{crfi - frfuq } xRq + qEi
ffftcc fir 5rrrm, wrR, *rr rq Sr

(v) crfufi-<ur dRr q-q fr EfrEe frqr wq, ilE'qtq aiIsil Ttc" (ff ffi crqi'e)r

(vi) q..ff #q-{ +m {ft-flifr dn *FaBF-al:rq 6rS h qrq riTe +qr crnii, aqr ge
trftiffiiiamrwrfte s sscrsq-fr 3r&'{ q-afut w rsffi6-E{--{r i,ifr
qr*q ftTrqtRdl {e-{rift + si.'rdctffift erd+ qsEqfr ffffi itqiRm 6
yrfr + 30 F{ h 3i<{ ctffi + fi-tw rC +l qft+rcr

(vii) riwE-c 16+ H o-(tu c( qtft-fl s-ff. q-{ srfu*r 6fra,' ft (t rr r+fl-+.orr

7.6 {Rc t RF t {rrt i ff ftnr ff erilc ffi +( tffi{ ff sq,* + (ffi +rn En,or tftmrrRtq
(D 6RAtc qic ffin ff currff Fkq Si qcqqqo t 5o,oo0/_ Ect + irft_d..rffffE"

fifr.q:fr t frq lk-\rd-d ffftqc q-*'R t {ftq ff *ewr <fi +tnr

(iD ffi{ ff yqnfr w 1,00,000/_ dct + 3{fu{ + fffi-qq t ftS C6q fffu{c {Rc ff
rfrffqrq"ftr

tiil qrw Evorr xvnft + frffi fr cnrff frcr sqn fi qtsr qu-fi ftrq rfi ftqr or\rfir
3&r0 Gl/15-s A
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s. qqsr${Rmtf{t<r<ffctuI
qfFrft q€Et * Rq tqrtr-d qr65 qE qr {r< (6rd d-m t' a-s rarq srf drt ftft{q ft

ffi h ridu i' ffike qtrFit ?FI cffi{ ft-qr qrg{r'

(D cfRrfr + frq ftfrqc qrceq ffliri :t+ era ftqiftc Yfr{rcil 3lr< ftfft h r5wa-< * itftt

ff+crfl qrrEl q(s{ (fuq {iNtrr<1 stt{ Yftfr{r qreqq t art srtr w r+'er { w<r

otE-+ $gcl sq t i.u-{qr am crr ft$ qr rcm tr

1ii1 6re M wn-ft fr qfftffi 51 ft5q qd fi cfr'qr t qqqai{ qla fiqq{ h {idE t ffift
qt< qs€ffi * frq il{ qrfiidi +r q{qrct +tt ff qrarq+-il ffil

(iiU $Fr srnfr t R-< qtftRd ft srtsrv ft6c ft.qr qrcr t' 3-{+ frc ffi F-m$( sfr srt'
' " 

drt qrgrc t qIRM qrt fi *sr ft rqr iz<hq am G-rq ft frrfd t ftqI qrdr t mr

urqlqc q-ddr AA-{-q {qr ffi cr(tt
(iv)qEmiqfiqlE?{dilrqqErffr+rq.cftFqfttclFrftEr.fEr{Iffiffiqr+hfrs+rqf-e.q+r

q<T da se-fi iq-fr iqr €qrft< lrr{d + {R-d ft qTqftt

(v)R,t,l+rfrotltttq€ilclfuf.ds-c{rc-6drrrG.cqr66frq"rf,Iqrcalt(TqroITiff{@.rr+.e.
+trn aqr qRq trtcr{*ftIq{ nFE ftt rrt qrdtdrq +r sm qtrnt

(vU <ftcqrd-dt/ tr<frtc qiz Effi ftlr rrqr rti-+ 6t{ dR i-fi rrrn qwqq{ fr qtFrfr h sq t

Elqtkd frdI t, ft*q +r ftfu tt t so R-< i d'-<( Arm-dt * qr+ q< rd<ftt ft'fi erqfit

:ffi{ slFit t rTrsi + ffid ftt qt Fsfg * srdiilq + n:+Y€,t dit
9. *qr<rrtr r{Fe q'*rcrct

qs frt {vlR-fr TrE6 tcT tal iftq YRrq +<il gq 1ttq cqnfr am +rdts rnia t {v& +ter

{, a-e rn*ta qft qrq+ q-( 1vr-Ac h qrur< q-< tqr frfrqm+ Rt{il dR qc+ E?t t cri?ii+t *

u-5crtG.<rrrthftq6.t-q.{atlffisffitafiiff3{q$IF{ffirirrrE,cqr6dqi
frqr twr r<r< r<t t a1R-c o-dt.u rff +ttt

to. qFr*ril rrcff3tror

+ritc qi. qmn sflrfi/ srqrr t n-fr( ffi + F6q t sc t ffq fri e+ r6ff lfur *'

sk{E*oqlF-5/qtR-d qRs, im qr{ A' 51 qac{uf q5 qcffqtfrc dr< qrqrft * StT'srcofrc

sq t qtFrfi ff *qn h ar< qq {St ff ffifu } frq qq-ql Er+ i6I ddq-dil{ ftrsm dt a-+'

* ff sr< t d, frt nr ta ff ffiq-m dr< g<rr + {Rk( {<i + ftq {crtqr t( stts +t

EWfi -d qFrM + 3i65ft GG-'rrq) +{ +sF (\r{fr q) frqt qrqrm

11. ((Iq-{ffcflilI
' 1i1 +nfrta qi. q{ 6t{ ftt qrt t a-s 6'c t 6'c 1% ir'fq g-{t } Fdc q-+qr +-<t t ar<r

rsq<qt+tfrffffi+ttt
(iD 6Rftz qiz 6td F.dt€.ft Efr !f{+ h frq Fcffi( +ffi ff cr Ac +} fi-5m tG * ara

a-1trt * a-gn-t lg F+6'q il6 u-re< frffi +td * +q t rFq 3% +r rsr"rr +t+r

rsrq< t {r<r+ fi trt Qqffi rr qk<sq +c t 5q fi-{ E{ ff q-{ft + ftS Si:$rcoftc

<qtfrmqrgtnt
(iiD {Rfts q+c F-frc ff gr+<r ff ffi ttt + frs' ffi rr{' 1rer Gcsrr c"nfr err *

qfFrfi'urc+ fit fi qft< ttt t, s<t t o'q t +q'.3"6 6 sffitn 51q +trrr rsrq+ qtfr

rr vfru rq ,rin cFlrdr t fr qqr {wR-c trr6+ i.qte tft s-icr< i m'di' ElM ct{

y+,Mt fr s-8 at< q-< crrr t qrar r$r cen-t +t< ff qd cri-fi-f( ftfr (kq +

+6t +t?r avr +ffi t qffidt +r cftrsq {o fR-*fi {iffi'*'* Urmr$
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t +'c t 6ri ts qe 3ffiar EA +r i+q-q-{s ftq-am dt a-+, * fr <t< t fr' dqr (c) fis-{

frcr qtfrfrrfr h qrqn t rc t 5'q a sS fi qEfu il+ t fts fr'cl ws{nr

(iv) u-trr< ff rd+ M *{ ft6q ff qqnft h qcrt{r< * SFkd rG gq <v-ft (iD dt( (iiD }
:itrtrr qtfrffi rr qq-{ q6 qr{fu6 q-6fr } er{rrc ftqr vrgmt

rz. r5vrr< rr rmffr<v
s-&6 "Fri+t q"tz fi cerm qftrdrt q-{ Sft +<t gs ft oRfrtc qir t ffi{ E{ } st<r{

sc{-d 3{-d{n (S-rr 7 t 11 il{) + {fr sqii?it 6r sr{crd{ fuqr t, \rqi g-crqv{ e-+d ffic 4f h

rlir t crfu+Tur d T<.{ 6trnt

13. ft-{r<
fl q-$eii+c+q-{} frs+'t ff dft-{r+ftiu t +6q6qqq frs€ri cW Afru-{rxie
(+qr.S) 3t{ ssr< t iti&-t rtxrftc qW+ + R* rt +id h qFr+s rnft-E tr qtFrfr +
frFre qrqr+ft FGrs) t {{a mt + TrrA t rivrG-e rrr+ * }qq,'$ ft cr<wfi 3It(

qIFrfr ff Ffrtc cr<wff rtrtrft +tdi * vgm tt +r wft-+;n frmt

{dfffvul 1Rfrq{2riil
qrcfrq tqr Rfrqrqn dt< furg clfuf,ar

(6l<ite qia FT q+r(!r) ftfiqq, 2ol 5

q-TC{ fril t {iE d $r<ft. q+c Era cqil Ri{T ql+flqr xqTlrqr

* ffi^trqr * frt& dr< ffi um Fturq t<rsftr A

'5r r<} arr 5E +-<i t ft ff-t +T frrq vum a-+qrq h sffr< il r-m qd 3r$irft sqr< i 5c t ftqr qrm tt
+Ttfriz qitz qrr+r ilft ltrtsrcd'q-rgr Eqrft s-6frfi fsrc,it h ffi ft q.ffi + YuFr aFrqrq t s-sr< h
r*ftfi 61 qmd, €qrt qrerc t fffi s-.qrc qffi * frS ftqRr n-S ft'fi tr 6r 16 S rmFra r<t t ft Eq+

ftff ft +iqrRir qr{n fr k+c Eqrt Ertr S ftqr qffi h fts ftff c-S Bqr tt "

6mrrfur

ftqqm ftS
TdiE 3

lRftcc7(3)Oidl
cr<frc ft{r Rfrcrrt +( furq rlfr,F<"r

1rr<AaeCftI6rffiRfrrr,2015
Rhfu qfu t cq d t{ r<i t ftq rrrorvr I rqmqd t n+fiq t Rq arirt

QlqM{kq.tlcr:
1. FfrEs qft * sc t 614 6{t h ftq r{rurr{ qrfr +l+ / lmrqFFt rr a-ft+<or ft{t + ftq qra-fi

sT'.ftz \,!iE * cqrn sTffi am Efrffe qft ff A-( +, +E frt rt E-+<E * q-{qrt t+ qfr 6I

qt<r it 6q rq( ftqI qrq.nt

2. AftfrE qfr ft rr. q sr{@el'r',rs riqa-{; q"u tffi fiX{-{+hfrqq$rr 3rffi qtr +,rt.ir€

$tzFr*<r<{ttt
e. \.6 arft t-{q q6S rrrur* * ftq ur*<tmr+'m{frvcfr Fffi ffi}ftqr q-{ffq ff st$r $r<r

crqq s-G nrn 6Rit qriz * AfreE qft n * q 5d +'G h ftq frrt <trtmt
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1. AftEE qfr + sc t +rf o'G + Rq x{rqc1 cEfud 6'{i{r& qft fi rrq:

Gsr ft cm.irE qv-{r qq s-qrqrr{ t sFqfud tl
2. R-rr/ cR {rq:

3. {v6dBrItsrq((Iq-fl:
4. q-q-ftft: fra-qrt-s{

5. R:c{ffir(zq+d) : frlffiE;qrfr
6. fiqqn G-fl riEqr, firrrr riwr:

7. flr frftFleqft t wtr6ii<rrift-r{,
(i) lR{,*ffitkrqrrrrqr+t'

(O iFRfrtc q+.6r nrc:

1j fi<ite q+. ff .i*+'tqr {qrrqrq*q {qr,
(q q+t<urftEqrftftrrtc,

1j Ffrtrc qft fi srfufi<sr dm qrft ccrqr{ t.:

1r1 frfttr2 arft rftir cfruicr rqrrrq-{ fr'.'

(rr) ss {qr 6r {rq u-6, cfQrrur rr ftrr Q'

(A W? ftt rTt cf4rtrvr rid ft riqr'

6 rnfrta q*a r arc Frs+ qrs {s+ u-6t ffiG-c ur:

({) scf6 F0 i fttrc *r<frta gia ft tirflr<wm6tc frwr:

(iU fta-fr,frffikc<tnrqrrft:
19 6Rqt Ci'a/ qr+<o:iq**rrrq:

(r) Tdcr< sr<it qi.tqrcnt,6Rft. qfu/ ila-{6iffifi{*+-<srl crtts dqr:

1lt1 qfi-+<ur/ qmis fi trrfr fi ilrfte:

19 GREU <ft r-fiur irf,Tli r Ecr!Tc-{ fi@r:

1j Wtfrtrt nRIHsr t tid fi {qr,
16 YRmqr+frqnrqisn ffil&c
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4. EfrGE qft E-;r} + ifl-difr qft fr srtfi ft ilrfte d rEes +'q + 6'c 18 E{ ft qq 6r t{r qrQCl

cR qtft-d a fr qra-.d wg +r rrrvr rqc *tmr
5. 3lla-ffi qri-<< h src *ft-+ qtcr il vqlll rqa +tm; qrc&q ftqr Eft{rr{ 6 ft+re crfufi'(gr arrr

TrA-d q0ql F-+rq arr srmR-d r-ff-f4 Tftffr rffli +tn, dsr qrc&c fiqr Eft{rq-{ qt{ trtrs
crfu+{vr Em e-{mkd qfiHsr rten t ql{{rftd cfirerqr T(r stnr

. 
, 6. qra-fi Ertr ?r 11t+ vl? * trt qlFn crrq-rrrq rrr cr0-fiqr arcr Afrfrc trFel tr

7. i-+trrqr + Rq qnq{ *rcmtz qitz h qrerc t nrfu{<vr } qrff Rfrtrs qefi * rqprr{ ft gqrft t c-{i
qtr{-fl qftq, c-.( sflfr ft ilrfts t fl-< rr{ q-{t ilfrr

8. cfr qd-fi qrft-6{sr t crq q( ilr&q + sq + 5q 30 ft-{ q-{i a-fr strfir q-{ lrrITsFFT .6I qilFT rFITE

tcr t, fr q-6 d tct +r effift-o qa fu frtnt
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{16**R-e +mtrcft f frti sE,rq-{ftart dkcmrt ftfrfrtrc 6{fu-

iq qffq irE-6r<-d-a t Rrfr qrqmq em frfur a-fi crlr.rfi t;
19 verr irfu+r<-*{ } ffrft RrrrrTFFr drtr qrq-afu+ Sffii-d-{ q{rfl qrrr<rftfi ftsrs-{T 3rr{r

frcarfi qq-{r qrd{rft er{r t+ ffi 3{q<nr +r q-sirq iFd qcr<r Fqrt 6'G 6r *ff 16 qrcr.rar
+.

(tt) fit ft Affi qYFr* qcr+r ftffi ffqr in-ft * rqrq-< fr ftift-e frfi qrfud +ffi t dr<m qrr+r

frdt ffi h t,rfr ff ql-q-Tfirq 6 nq-a Frft ffi qr{r ffi +qrf-d qfu h ftt-d
frffi, i-ffi .er,q-{r lr+c+qrft 6r *ft irq-{r csi cl-{tfffi'( qFr ftcr E.qr 

qq{r ffia rfr qr{r

rrcr {; (fi
1v1 RfrfrE qft t rrrcfrq *Tr Gft{Fffi drr fi-rrs sre+-{qr (6T{friz q+d 6r qfi+,<u1 Aft{q,

2015 +Eft{q 26 } qft{ Rfrfrs qm{q-{ffn+r eaiu-+a-frftir{r
g. * EfrffE qfu am qrt qtftfi *r{il, q-ff-T{ Tfrlrr, fr< qr€rft+ cfcnrqr h q-qtn t ftEfrkd y+q

dtrrormmcffdr

(6)

(e)

(q)

(s)

csrrqft-orfr*ERra-<
TqFT:

ftaiq:

qrfr{ +m Rfrqrqs *< Rfi( clfrF,(lr
Or<fte qftT rr q++,<q) Rfrm, 2ol s

6r<fte S+ + frS RffEu qRn t sq d +r4 $<t t Rq y{rurr{

YITIIFFI (
+r<frts qie +r arq, ....-.....
qilT:

.i*+'<ur{qr:

cqrfrfiilrft{q,
q*+.iurff

sqqrFqrsrfrfiqqdffikdt,

qiIT:

I
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rqF[:

ffic cftmqr FrF6'G 3lt( Tften cfrltqGt sq-dsq tsq{-6 *eq} Errr

toft t'fiqr qffirq 5l qrqsr 3ry{r qtrr 6{i * frC ............td-{qf +ftqsc-{-msT{iiz
qi. h AfrEc qft n * q 56 +'G * ftq cTfu 'f'd frqr lrrd'T tr

ft<ia' f+ qrcfi-q ftql Aftqrffi 3i1Ears nrfur{ur

!-qTqrqrr-srcF + E(irTeR:

ArqFrqt

1. ?rf scprq-T yqrqv{-?rrcd fr Eq} 3iilf-d AftEs ftqr qffirq h ftq 6.Rqti qfu + FfrGc qft }
sc c 6rc ln-({ s rqc mu-F 5ra1 g1

2. {s crTrslq{ t rtt gm Aftcrq i-S t (cr qs e-crqq{ ii Gffi fr gtrn i frq' e+ Efrtrs qft
+nfrtc q+s * cqri irffi h qrsq{ t E{* ftq fift+irr d r5ta rgt +t nt

3. yrrTqFFr-qrc6 +r eqr{ rrrcftq *qr aft{r{s 3i-{ F-6r{ vtfu+<q (+r<ita qsizt fi qd-6{q) Gft{q,

2Ot5 h frfrqq 26 h qnrf-d Efrtrs 3rm<urci€fl ff 3i-( 3nsFtd fu{r ql r t, ilqT err{{qr{iEdT h frffi
* saiq-{ } qftqrmRsq vqrorqr 6T Frffir<q ft;qr qr q-rdr }1

{*+<q rqlqrr{
ti+d<!r dwT:

t fiqr qftfr{q, 1938 (1938 61 4) ff emr az$ ft sc-trm (1) dRr rfiT qtfut +r s+'r 6-d gs

srfur<'lrgqtil-rr

* 3c{-s qftfi-{q + :rfti ............. antta Criiz * Gc t 6r{

+,'d + ftq (ffi fir E-{tor ftil q*+tor vqm 6'c{r { r

Z. st qrcita triiz * ftq qfr"fiur Ez
..............er

3. q-{tifi-6{q ................t ...............a-+fufrmt

+. n-6 ri*+<vr qfun-{c, &qr Aftqrr+ *r G-dm crk{lqr 3TftF-{q, 1999 (1999 61 4) \T i Traftq

*m'Eft-<tr{ q{t( E-6rs Hftr.<,r (sT{qtz qfuf fir qfi-+<"q Rftqq, 2015 h q}ft{ t ilTr 5q+

tidu t t6 rfr vrar qrgfi fr qt ftdl qq qfufts{, Mi qwEr frffi h *lvro-t t 3nrfl s{t
a-5w{ r

erFT: WtmSnt
ft4iq:

qn-&qfrqrfrftqir+SrE-orff crfufiqr + ftS ei-{

s-i-ff*(t

qrc&q ft{r Rftqrrrd {f( R-6rs rffT<lr
6r<fra q*el w {+ror1 frfrqq, 201 5

qd*
tfrftrq1+(etAI
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crcfr{ +{r RfrcrTtr 4r< frwe clfrfitr
trr<qts q+A +t {*r<qt frti{q, 2ol 5

sr{*
lRfrqc11tt

{+fi!r +nfrr.<lr fi ErtFFFr
v*rorrcqr:

t. ftqr Aftqrffi 3tr< ft-+rq crfu+tq q&ft{c, 1999 (1999 61 4) + qrc...................... df{

qr<ffq ftcr frftqrffi +( E-+'rs vrfu+<qr (rrtita qifd +l qfi-{r<gr1 Eft{q, 2015 * 3rfi-{

t(s..............

ffi
.... srtqlt q+z +r tifrr<sr g(t Ertr

irs fi q{E + R\ n-A-fd frqr qrdr tt
2. t{ircr< t.........-............R-{.........

......*qrt frqTrffit

+

fr Eqr<

3. T{ qfi-s{sr sq ert + sftfi-{ qrft ftm wrm { ft aTra-{6 ftqr 3{fuft{q, 199, ftq1 ftftqrr+ *t
ft+rq vrft-+,rqr qftft{q, 1999 (1999 61 4) \r{ rrrrftq +Fr Eft{rffi drt ft+rq srfur'@r

trnfrta q+d il .i+6{qr) frfr{q, 2015, s-{+ qfi-{ {flt rli ffi qq-+r Rftqd qr s{q'qqq

q-< qrfi-{tsr Enr qrft Ril {t frfifr?cif, cfu-n dR frtril * qS sqridi q,r qr"rl +tnr

rqFT: w?rrrgcr<

ftrit,
rrrcftq +qr Aftqrq-{ *( E-{rq yrft-r(ll i frs drt

srff art( t
qrfr{ fr{r Rfr{rm df< Rtrr $E F<q

W<fts q+al tr t*r<qt RRrc, 2ol 5

qr{fr
tRft{.r15tll

{*r<rr sflqqr fr r{Rfr RfufE)
{*rordqr:

r. fifi qftF-qq, 1938 (1938 61 4) fi qm 4ze ff sc-mn (1) era c-<{ crRd +l f,ftr olt gs

vrfu+<vr gcqam sc-f6 qfuftqr h qff{.........

. . ..6rdtd q+e * Fq t
1toft+rE-+rwffit1
il4 +-<i + Aq {-+fi"T sqlqq-{ r<rl s-..n {r

z. ffi +r<ita qitz * Rq qd-6{"I tz .. tr

..+....

t3. q.{'ifi-6-<ol a-+fuqtmr
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4. T( lifr6'(or +{r erfuft{q, t 938. ftcr Rfrqrq-fi qt< F-+rs crft-6'(Er qftfr{{, 1999 (j 999 lfr 4) irfi
qrcftq ftqr Rft{rq-6 3f{ A-*l€ clftt{qr (6r(ite q*& s,r qfi-6(or1 Eft{q, 2ois * q}i-{ t \'?i {t
Rffi q-q qftftcc, fut erqEr EF.{fr } e-gvmr * sq t qq<r 3:{* q-{Fq dt * {rr w rfr qr<r

qrqTfl

EIT?I :

w?rrgrr<
F{i6
qrcftq fim Eft{rrd eln E-+rs crfufilqr * RC *{

s-d-ff +rt

qrcft{ +{r Rfrqrrd +( ftir€ ytfurwr

{*r<or rqrqqr ff q-{Rfr kFqk) + Rq aT+<c

f . it qrrm (fud +rt 6q d-+n rcn {r+<ft { ft t{rEqraT qfi'fi$T

{laIT

t. drrr{
z. aY ftrr rrr {
3. 6-ar-szl t

*Rffiqkdrrtqittg'qrt

2. rJq rr {rrt14'
qrc&q frqr Rftqrr{ dR ft+rs yrft-fisr 1orffi(rqr$ + qrrfi a s'6 +q 1oo0/- {qt 6r {6
q-<r +ti fi qrErq-*m dtftr

$rilr<6IE-fivr'
t+ +r a'rc :

Eqrr+ ff Ffu : qniqr& I qr<A+qq

$ftrrtfftr&c'
i-<-*< +l F-+<q, d@T qQd.

3. tqqr
t qq+ am Gftm 1 s * o{dh li+fi-(qr yqMq-{ ff q-{ftfr GFil+4 + ftq i{r+fi mccr {r+r-fr (r

rr, tr6r rrfu+-tw t a-5tr rcm Alt-.fr {r+'{t t ft TT{r $T{ sc ff rr€ cftRrfr{ii * n6+ ti
.i*+tqr vqrqrq-{ fi (rd q-{frfr 1qffie) qrt itt
i {RFgrf*n q-{ +R-d

+rcr frr'<ff fr dr<Tq SEo'.ilril+.c&{fr+tr qfuril{qrf,+rft gt( fuqrir} q-dfirsctmQ-{qr

r0tr
htrmt *twm<
tstcr+zi6<ra-<

frri+:



TdiEl

tRftq{zsill
qr<ftq ffqr Rfr{rffi +( Rfi{ clfrr<ur
(rr<fte q+c} rr t{t<vo f{ft{q, 201 5

<<ngqmct Gmrg * sc d {r{ iF"<i t frq q-d{ft t( il+q-{
eI+<+Trft{<!r

1 .1 qrt{fi 6l nrq:

1.2 Ttrr - q-{ffq fi cqFI erri / ti$-fil {,rct{q

ft{+s tt{
?*t*n€qr fr-tr{rqr
taqrra q-m

1.3 l-;raTtrr +frgrin:

ft-{6te t-t-{
?fdi? ' kfr{'qr

t.l fiqnqqr{ tqr$ qfi+'tqr w ai-a

+1 ti*+wr iwt:
ls;q*r<cfimfte'

O'i*+lrrftRfusr;c-{r,

1.5 crfuf'd 6{ft / qYrft 6'I q dt{ T<irqr

5) Trq:

EI) V<f,rC:

o {v+iqr:

v) t-tt rcr:

t.o r<rFd I s-6cr{ qncr ilqffi +r E-+<qr q-6t qr+.6 ({frcqr{ dqrfuc +-(} or c6r{ fiilr ?

PIFI ITiIT ersr v{rfr 6r
{Tq

Afrtrs qfr ff
p}fue frrq-m

dT+ Tiqr 3lrt €-

tcrdr
I
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1.7 +,Rfrt qie 6r {rc m {rq qr+<{ +r4 q-rm qr{-o t,
$) nrq:

q q+olur{En:
tr1 +(r<,ftrft

2. dr{ft-d<T{r
2.1 er+{+ftF{ft:

1c<r. ftfrt-s,in-fi - ffffiir.+,rfr , \r{qqft/c€nre qftft/ qrffi s.fl qrft-s rf r qR q+c-a {, fr
tq-< <rqrfr * irq drfl rfta-cq rtr{ qr+ Eqr qrs)

3rtsffffi q-fr'fivr ifi'r

B-{ur
fttrr-{fiilreq
Q-r-rq-qt

ifT( Erdrtf t
arq (cfr
Ffi-dd iq-ft
A)

2.2 ctq *q-crn-+} + (+ 1fr r-dnr 6q t qq-*r q*fi ieryr$ t mc ar+{6 + s% +( sct qfus itc<

z.e s* fr?cr+flqrffii ry ft+rq

E-6ftft iqffii/+isnii +rilrr Elk r,rt+-qrq

{n-ffmf rr ilq giIT r+f,+rhtcrs *
Feilqsc

qr+{6 4il-ff +
frcrresr

iqFa
*Ttr"nq
gTFr{

IFI

wrr6ftfti;vffildr*rd
frc+rresvrqr+tr
2.4 qq {err* + qrv qtRqsr+ flffi rr E-<<sr

* fufi \r{ cr s{* qfus fr?rrqiv qjffi +r Ec qri<+ * q+qrq t tr qfr At, *

fr*q-cnfucrft-nis
etqa

nTc

qras +'I ft
frrqr
?rrftd qH in-ff fi 5;.e a*;cr ffi 6r cft{rd (%)

NTII qr'rrc/frrfr +rq-dr ql+rd irq-ft +
Mcr

lrq 'i;cffi i
ft?cn

(qIr[,INIII riqr/cftsn
rrffii6Iqsq

h +trrftilfre +-rnffirrm wr {er } #t
ftifue qer+,R ftqr
t riitur {r rR 61,

A q)lr frFffE

ftrrra rr crra

nR-dot+ t)
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crft-fld {rsrqsit +l E-{@r

1M, 1M wrr-atrq w dplr wr fi cMv €l n4 vra7d savdl t 7A/ +fr # furft ol qaat

+itr)

E-<r< rr qsq qEFfr{ fi {TTT tft-rlffiqt

'tR aree-+frfr{n-.Ti<l6t
ffifi-{sfrh+{rr cR 3{TA-{6 3r?Er Eiff frtrrfi dr{I *t qrFt+ qq-ffi Bfr qt df fr s+rr drtl qr Rffi q-q

ftFqfi-qidt sq-cl q-c*rft fiffii em rtt irlmtfi-+ 6rt4r't ff 'rt/ srt'Tffrriifrsr+r fr+<q tt

l. { qa f itfte rrmmr.-ft fr B dt rems-t frtr t drr qrqr t fr qr+.+ -
(T)EHI a{ft-fiR-*{ } ftft qrflqc ar<r Rfts;rfr cmr rmr t;

1almr+ affi-+rr-*x*ffiqrqrtrqdrr ermafu+ gffiffiu-r at'++r wq-nft-6 Rqrs-sirT qril ttrrru-ff qrr;rl

qmqrfr irryrE$ffi qq<rs +r erqkvr qiG an-{r !-{rq 6'd +r frff rS crqr rrqr t:
(.4fft * Rrft qtFrff qq-{r ffi ff{r i{ft * qqrq{ t ftift-{ ffi qrfu+ 6ffi h qtc{ 3rs-{r ffi

ffi + rrfr ff sl-q-Tg{rq } +tr< ffi ftffd-dt 3r{Fn ffi ffcrt,d qft } A-{-a utffi, t*n"fi'

qcril rrtrfrfirff 6I *ff ir+Er gst qrqfl-{t qm frqI Eqr 3ruril ffia a-fi cr{rr rr{r t; dql

(g int{d } lTr.ftq fiqr Eft{rffi +{ ft+rq srft-rrqr t6r{+tc qfut fi q*{(qr1 frft{q, 20 I 5 } Aft{q 26

* qfq frfrEe s{r+{vr-ritdr fi 3FiT{ i-fr frqr tl
s. t 3n+fi * {qat{ + ffidfu{.Rla-q {qu 6-cdrl6'.ff tt

(O Affiqstri (Eri) qf6'rqr ft Yfr

19 +tn ff vft
cTfuf'(qft*6RTr<

EIFT:

fr+i+,

nlc TT{T q-fl 3nErr{

dlrql

ftffir (ftTr

tfrrilTrRO

ft{-dr
n-d.Irt

<rffirt
+{r

Effi+
rSen rftwr
fi-firc Erc
qrfr Tft{I
s-fi"fdr
gcTqFlzr

e. q-;qcrrrrft,cfrdrtt

3.i qSffi Tt {r<rifi-r ffit 6rE'fiqr'
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r.flqYdqqT'

qr<fta g*a *,r rrq'

{ft+r-vr dqr:
rqrfrft
q*+.{qrffffi
JTIITqFI,T.TITCS' 5I ATIT:

Aqr<qqr€ tfi) qfi+,<or

rq( ff.ri q<qr h ritu-trr+ crt qfi i sq-os t sc{-m + fi+ Erc {r.ft{ +cr Rftcrrd dk A-+,rq

xrft-+<qr (trrfrtc q+} 6r qfi-+tqr) frftcq, 2015 h sr{qR 3r{-i6 6'r(frtc qi{ * ({lM 1tffir<1 *
sc t sr{ *,'d h ftq xrfu5c frtr wrm ft

iqFr:
ftai5:

5t rncfi-a *rr frfurr+ drt ft+rq rrE-filr

TdtE5

tRft{q25tll

rrr<ff{ t{r Rft{rrm +< R6rg rlet6(!r
1rr<ff2 qftT ir {{T<q) Rfr{{, 2ol 5

nffi r<rm t w d rrt r<t t ftq rflqcr td {trt

tqffi{r<rttr:
1. clft-f FeIT6 h sc t 6r{ 6rt} ftq rrrurrr wS *-d t Rq qra-fi +,rit qft}YEr+qffi

em clfufil Fqrq-d ff qt{ t, ++ Rt,Tt ft+<q t q-Wn tt qft +r qkr ?t 5q rqa ftat wqtrtt

2. yTfuF rsrq-+ fi qt(t sq-dq +-<ri.rt 6-n+ {d?r tffi fr a<-1+ } ftq Yqr< sffi 3lrt

rrcitaqftffi<rtEttt
s. vrfuge rtlrr+ T{i + qmiff qft + qr+fi ff ilrfte * qEsq qq t 6{ t s <{ ff <rg mr frlr erQgt

cR cEfu{ A fr <t+<+ <rg mr rrrur rqe +1rnr
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qrft{ +rr Rfr{rcT +( frdrs rlfrtr{lr
(tnfiz q+cl rr {{r.<q) Rftq{, zot s

IKTT:
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4. qrtfi slTt<-a i H-rq +fr{ q.Fdr 6r rq.rlT Y<a. +trn; rrc&q ftqr frftcrr6 df{ ftdlT vrfut<qI ERT

irR-d r&en Ft,rq am 3xttft-d lr.ff-T4 q-ft!{r efrlt ttm, rqr lTrcftq *cr Rftqrr+ dr{ R-fr€

vrft-+<qr anr rtmR-c sftHqr riqr t qr+drfts cf{rgqr to +tfit
5. sra-{6 Ertr tq cJ6 ql-{ d {'{t 3TrI-{r wrq-Er+ q-{ Yrftstur am Efffrc {rft tt

1. nfuf-( (srl-+ *sctt,r{ 6-dtftq xcmq-{ 3rifu{ q-<} cr+ qft 6T {rq:

ft cmfre irs-{r qq rqIqIT{ t sFqfu{ t)
z. ftm/ cfrfi {rc:

s. dT&{qr*ficT{rrilr:
4. wq-ftft: R-{-qr6-s{

s. R-r-{rfi (a-{rd) : fii4rftr$crft

6. ffqqn (H {irwu qturt {iqr:

7. erftr:fi rr R-+<vt,

g. ffi +qrrn il Rs-{qr (Tffi +{ fr+orq} mr *q v<-c +t)

9. flr $ft-F rtrrq-d h sq t trt t ilcift-d t:

(i) ft{,frffiktqrrrrq<+t:

1g1taw-a-+-tt thflmtaq or qrr:

lgnGrur{qrct ff f,IIT{FFT riell:

(roffitfE1 ti*r<u{wr:

(c)'i+6'{qr ff ilrfte:

19ti*torffEftrr<er:
(t)cTft-fa Fsrq-d 6 srfrt-rq Ertr qrfr ftt rrt Yqrqrq-{ ft i@r

(g)cTfuf F{rqF h q0qr sffdil vqlglc-{ ff {@I,

(q)ss {FrI 6I {rc u-S t vf{rwor xrr ftcr'

(g)Ert ft+ .rt cfarwqr id ff dqt'

143lM +r arq Frq+ qre {qt r5i Glfrfu-t w,

(iD cR i-0, fr ffikt qkr rq< *t'
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INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
NOTIFICATION

Hyderabad. the 20lh August, 2015

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA (REGISTRATION OF
CORPORATE AGENTS) REGULATIONS, 2OI5

F. No. IRDAVReg/l2ll0Z I 2}15.-ln exercise of the powers conferred by section I l4A of the Insurance Act, 1938

(4 of 1938), as amended from time to time, read with sections 14 and 26 of the Insurance Regulatory and

Development Aurhority Act, 1999 (41 of t99) and sections 42D and 42E of Insurance Act, 1938, as amended from

time to time, the Authority in consultation with the Insurance Advisory Committee, hereby makes the following

regulations, namely:-

YIITIFFr i$FIT:......



(1) These Rcgulations may be called the Insurance Regulatory and Development Authority of India (Registration of
Corporate Agents) Regulations, 2015.

They shall come into force from l'' April, 2016.

A corporate agent who has been issued a licence prior to the commencement of these regulations may seek a fresh
certificate of rcSistration to work as a corporate agent by applying to the Authority in accordance with the
proccdur€ specified by the Authority in this behalf.

(2)

(3)

2. Hitritions:

(a) "Act" means the Insurance Act, 1938 (4 of 1938), as amended from time to time

(b) "Applicant" means -
(i) A company formed under the Companies Aci, 2013 (18 of 2013) or any enactment thereof or

under any previous company law which was in force; or
(ii) A limited liability partnership formed and registered under the Limit€d Liabiliry Pannership

Act, 2008; or
(iii) A Co-operative Society registered under Co-operative Societies Act, l9l2 or under any law for

regisration of co-operative societiesi or
(iv) a banking company as defined in clause (4A) of section 2 of the Act; or
(v) a corresponding new bank as defined under clause (da) of sub-section (l ) of section 5 of the

Banking Companies Act, 1949 ( l0 of 1949); or
(vi) a regional rural bank established under section 3 of the Regional Rural Banks Act, 1976 (21 of

1976): or
(vii) a Non-Governrnental organisation or a micro lending finance organization covered under the

Co-operative Societies Act, 1912 or a Non-Banking Financial Company registered with the
Reserve Bank of India; or

(viii) Any other person as may be recognized by the Authority to act as a corporate agent.
(c) 'Approved Institution" means any institution engaged in education and./or training particularly in the area of

insurarrce sales, service and marketing, approved and notilied by the Authority from time to time, and

includqs Insurance Institute of India, Mumbai.
(d) "Authorized Verifier" means a person employed by a Telemarketer for the purpose of solicitation or sale

over telephonic mode and shall fulnll the requirements as specified under regulation 7(3) of these regulations
for a spocified person;

(e) "Authority" rneans the Insurance Regulatory and Development Authority of India established under the
provisions of Section 3 of the lnsurance Regulatory and Development Authority Acr, 1999 (41 of 1999).

(f) "Corporate Agent" means any applicant specified in clause (b) above holds a valid cenificate of registration
issued by the Authority under these regulations for solicitation and servicing of insurance business for any of
tlrc specified category of life, general and healrh.

(g) 'torPorate Agent (Life)" means a corpomte ageni who holds a valid certificate of registration to act as such,

issued by the Authority under these regulations, for solicitation and servicing of insurance business for life
insurers as specified in these regulations;

(h) "Corporate Agent (Ceneral)" means a corpomte agent who holds a valid cenincate of registration to act as

such, issued by the Authority under these regulations, for solicitation and servicing of insurance business for
general insurers as specified in these regulations;

(i) "Corporate Agent (Health)" means a corporate agent who holds a valid cerlificate of registration to act as

such, issued by the Authority under these regulations, for solicitation and servicing of insurance business for
health insurers as specified in $ese regulations;

0) "CorPorate Agent (Composite)" rneans a corporate agent who holds a valid cenificate of registration to act as

such, issued by the Authority under these rcgulations, for solicitation and procurernent of insurance business

for life insurers, general insurers and health insurers or combination of any two or all three as specified in
clauses (f) above:
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(k) ..Examination Body" for the purpose of these Regulations is Insurance Institute of India, Mumbai or any

other body approved and notified by the Authority for conducting cenification examination for principal

officer and specified persons of the corPorale agents.

(l) ,,Fit and Proper" is the criteria ior determining the suitability for registering an Applicant including his

principal officer, directors or panners or any other emPloyees (o acl as CorPorate Agent'

(m) "Principal Officer" of a Corporatc Agcnt means a director or a partner or any officer or employee so

designated by it, and approved by rhe Authority, exclusively appointed to supervise the activities of

Corporate Agent and who possesses the requisite qualifications and practical training and has passed

examination as required under thes€ Regulations.

(n) "Registration" means a cenificate of registration to act as a corporate agent issued under these regulations.

(o) "Regulations" means Insurance Regulatory and Development Authority of lndia (Registration of Corporate

Agent) Regulations, 2015.

(p) "specified Person" means an employee o[ a Corporate Agent who is responsible for soliciting and procuring

insurance business on behalf of a corporate agent and shall have fulfilled the requirements of qualification,

training and passing of examination as specified in these regulations;

(q) "Telemarkerea' means an entity registered with Telecom Regulatory Authority of India under Chapter III of

the Telecom Commercial Communications Customer Preference Regulations, 2010 to conduct the business

. of sending commercial communications and holding a cenificate issued by the Authority;

(r) Words and expressions used and not defined in these Regulations but defined in the Act, as amended from

time to time, the Insurance R€gulatory and Development Authority Act, 1999 or in any of the Regulations /
Guidelines made there under shall have the meanings respectively assigned to them in those Acts/

Regulations / Cuidelines.

3. Scope and appliebility ofthese Regulations:
( I) These regularions shall cover Registration of Corporate Agents for the purPose of soliciting, procuring and

servicing of Insurance business of life insurers, general insurers and health insurers during the validity of

certificate of registration as follows.

(a) A Corporate Agent (Life), may have arrangements with a maximum of three life insurers to solicit,

procure and service their insurance Products.
(b) A Corporate Agent (General), may have arrangements with a maximum of three general insurers to

solicit, procure and service their insurance products. Further, the Corporate Agent (General) shall solicit,

procure and service retail lines of general insurance products and commercial lines of such insurers

having a total sum insured not exceeding rupees five crores per risk for all insurances combined.

(c) A Corporate Agent (Health), may have arrangements with a maximum of three health insurers to solicit,

procure and service their insurance products.

(d) In rhe case of Corporate Agent (Composite), the conditions as specified in clauses (a) to (c) shall apply.

(e) any change in the arrangement with the insurance companies shall bc done only with the prior approval

of the Authority and with suitable arrangements for servicing existing policyholders.

Application for grant of ragistration . ( 1) An applicant desiring to obtain a Certificate of Registration to act as a

corporate agent is either -

(i) An entity whose principal business is other than distribution of insurance products and insurance

distribution is a subsidiary activity;
(ii) An entity whose principal business is to exclusively carry on insurance intermediation.

(2) The applicant shall make an application in Form A to the Authority as specified in Schedule I.

(3) The application under sub-regulation (2) shall be accompanied by requisite fees as specified in rcgulation 17.

(4) An applicant registered or licensed by any other regulatory body in the financial sector, shall obtain no

objection certificate from the respective bodies and file along with the application made under sub-regulation

(2) above

3640 GU15-7
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Provided that corporate agents alrcady licensed under the IRDA's (Licensing of Corporate Agents)

Regulations, 2002 are excmpt from the above rcquirernent at the tirn€ of seeking rcgistration under these

rcgulations.

a. Corporate Agent (Life);
b. Corporate Agent (General);

c. Corporate Agent (Health)

d. Corporate Agent (Composite)

(6) An applicant or its group entities ordinarily may be granted one certificate of registration provided that the

group does not have any other insurance intermediation such as corporate agency or insurance broking or
insurance marketing firm or web aggregator. However an application for a corporate agency registlation

wherc any membi:r of the applicant is alrcady engaged in insurance intermediation including corporate

agency shall be considered on merits and with no conflict of int€r€st.

Note: For ,he purposes of these regulations, ,he definition of "group" shall have the sqme meaning qs

defrned under Insurance Regulatory and Development Authority (lnvestment) Regularions,2N0 as

amended from time to tine, qny othet direction issued in this regard by the Authoity.

5. Application to conform to the rrquirrments - An application, not complete in all rcspects and not conforming

to the instrucdons specihed in Form A and thesc regulations, shall be rcjected.

Provided that, beforc rejecting any such application, the applicant shall be given reasonable opponunity to

compleie the application in all respects and rectify the enors, ifany.

6. FurnisNng of informetion, clsrification snd personal rcprcsentation - (l) The Authority may requirc an

applicant to furnish any funher information or clarification for the purpose of disposal of the application, and,

thereafter, in regard to any other matter as may be deenr-d necessary by the Authority.

(2) The applicant or is principal officer shall, if so requircd, appear before th€ Authority for a personal

represcntation in connection with their applicatioru

7. Concfulerstion of application - (l) The Authority while considering an application for grant of registration shall

take into account, all matters releydnt for carrying out the activities of a corporate agent.

(2) Without prejudice to the above, the Authority in particular, shall take into account the following, narnely:-
(a) whethcr the applicant is not suffering from any of the disqualifications spccihcd under sub-section (5) of

scction 42 D of the Act;
(b) whcther the applicant has the ncccssary infrastructur, such as, adequate office spacc, equiprnent and

traincd manpower on their rolls to cffectively discharge its activities;
(c) whcthcr any p€rson, dircctly or indirectly connected with the applicant, has bcen rcfused in the past the

grant of licence/rcgisu-ation by the Authority.
o. Etplanotion : - For the purposes of this sub-clause, thz exprcssion "directly or indirectly

coutected" means in thc cose 9f a firm or o cornpony or a body corpotare, an associate, a

subsidiary, an interconnecled undertaking ot a group company of the applicant . h is hereby

claified thot these terms shall have the same meanings as ascribed to ,hem in the Comrynies

Act, 2013 or Thc Competition Act, 2002, as the case nay be.

(d) Whcthcr thc principal officcr of thc applicant is a graduate and has reccivcd at lcast fifty hours of
theorctical and pretical training from an approved institution according to a syllabus approvcd by thc

Authority, and has passed an examination, at thc cnd of-$r period of training mentioned abovc,

cordrctcd by thc cxamination body.

(5) An application under sub-regulation (2) shall be made for any one ofthe following categories, namely: -

i
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Provided that where the principat ofircer of the applicant is an Associate/ Fellow of the Insurance

Instiluteoflndia'M,tUui;otetto"iut"/FetlowoftheCII'I-ondon;orAssociatey'Fellowofthelnstitute
of Actuaries of India; or fi;;; ;st graduate qualification of the Institute of Insurance and Risk

Management, HyderaUaa' the theorstical and practical training shall bc twenty five hours'

(e) whether thc principal officer' directors and other employees of the apPlicant have not violatcd the code

of conduct as sp""ii,"a in S"t'"dute III to tlese regulations during the last thre€ years;

(0 Whether the applicant, in case the principal business of the apPlicant is other than insurance' mainhin an

arms-length rclationship in arn-"iot mattcrs betrreen its activities as corporate Agcnt and other

activities.

(g)WhctherthePrincipalOfficer/Directo(s)/Panne(s)/SPecifiedPcrsonsis/arcFitandProperbascdonthe
statement in Annexure I of these rcgulations; and

(h)theAuthorityisofthcoPinionthartheSlantofresistrationwillbeintheinterestofpolicyhotders.

(3) The specined pcrsons of the aPPlicant shall fulfill the following requirements -

a.Havingpassedminimumofl2thClassorcquivalentexaminationfromarecognizedBoard/Institution:

b. (i) The sPecified person shall have undergone at least fifty hours of training' for the sPecihed

caEgory of life, g"n"J nluttn ro' which registration is sought for' from an approved institution and

shali have passed the examination conducted by the examination body;

(ii) The speciired person of corporate agent (composite). shall have undergone at least sev€nty fivc

hours of training f'"'t'"" "ppt"a 
intitutioo 

"nd 
shall have pass lhe examination conducted by the

cxamination body;

c. the sPecified Persons engaged by the corPorate agent to solicit and procure insurance business shall

have valid certificate ltt'"Jiy tr'" e'tr'tity' as specified in these Regulations' Thc cenificale shall be

vatidforaperiodorttlrceyeanfromttedateofissuesubjecttothevalidregistrationofthecorporatc
agent;

Ttre specilied person shall apply thrcugh the principal officer of the corPorate agent to the Authority in

the format specified in Annexure 3 of these regulations for issuance of certificate'

d. A specihed person of a corporate agent wishcs to switch over to any other corporate agent' shall do so

by aPplying to the Authority through the new corporate agent along with a no objection certifrcate issued

by the present corPoraG agent' In case' the present corPorate agent does not issue a no objection

cenificate within 30 aays, i shatt be deemed that the said corporate ag€nt has no objedion to his

switching over. The eotftoity on"' t"""i of rcquest from.the corporate agent' issue a revised certificate

changini the nanr of the corPorate agent indicating the switching over'

e.SPecifiedPersonsand/orChieflnsuranceExecutiveswhoarequalilredandalrcadyworkingwitha
corPorate agent liccnsed under Insurance Regulatory and Dcveloprnent Authority (Licensing of

CorPorate Agents) Regulations' 2002' may 
"onti-n*.tj) 

work with corPoratc agents rtgistered under

these regulations Ht;;;"'' the details of such Specified Persons and/or Chief Insurancc Executives

shatl b€ Provided to * i''f'o'ity in the manner specified at thc time of making an application for

grantingregistrationo,'*itt,lnsi*monthsfromthedateoftheirrcgistration.TheAuthorityafterreccipt
of the details issue to *ii-i*"lnJ t""ons and/or chief Insurance Bxecutives a ccrtificatc as spccifred

;sui ;gulation (c) above' r rr

t.R€qutrtmcntsofCapibr.(l)AnaPplicantexclusivelydoinginsurancedistributionshallhaveaminimum
equity sharc caPital o' to'oiiution #a net worth of rupe€s frfty lakh' They shall rnaintain thc IEt vorth at

all tinrs.

(2)Incaseofapplicantcxclusivelydoinginsurancedistribution,thcaggrcgateholdingsofequityshsrcsor
contribution by a forcigo inrc.toi, i*Lrding portfolio investors, shall be as p,rcscribcd Qy the ccntral

covsnrnent from timqlo timc'



r0. Vslidity of registration-A registration once issued shall be valid for a period of three years from the date
of its issue, unless the same is suspended or cancelled pursuant to these regulations.

ll. Renewal of registration ' ( I ) A corporate agent may, within thirty days before the expiry of the registration,
make an application in Form A along with requisite fee to rhe Authority for renewal of registration.

Provided however that if the application reaches the Authority later than that period but before the actual
expiry of the current rcgistration, an additional fee of rupees one hundred, plus applicable taxes, shall be
payable to the Aurhority.

Provided funher thal the Authority may for sufficient reasons offered in writing by the applicant for a delay
not covered by the previous proviso, acccpt an application for renewal after the date of the expiry of the
registration on paymentofan addirional fee of seven hundred and fifty rupees, plus applicable taxes, bythe
applicant.

Note: A corporate qgent is permitred to submit the application for renewal of registration ninery days pior
to the expiry of the registrorion

(4) The Authority, on being satisfied that the applicant fulfills all the conditions specified for a renewal of the
regisration, shall renew the registration in Form C for a period of three years and send intimation to the
applicant.

12. Procedure where a registration is not granted -
(l) Where an application for grant of a registration under regulation 4 or renewal thereof under

regulation I l, does not satisfy the conditions set out in regulation 7, the Authority may refuse to grant or
renew the Certificate of Registration.

Provided that no aPPlication shall be rcjected unless the applicant has been given a reasonable opportunity of
being heard.

I
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9. Procedure for Registration -

(l) The Authority on being satisfied that the applicant fulfills all the conditions specified for the grant of
rcgistration, shall Srant a registration in Form B and send an intimation thercof to the applicant mentioning the
category for which the Authority has Sranted the registration. The registrarion shall be issued subjecr ro the
applicant adhering to the conditions and the code ofconduct as specified by the Authority from time to time.

(2) A corporate agent registered under these regulations for a specified category may also apply for the granr of a
registration by thc Authority for any other category by fullilling the requircments of these regulations. However,
such application shall be made only after completion of one year from the grant of a registration in the first
instance,

(3) In case a registration issued under regulation 4 of thesc regulations or issued under any other rcgulations
which were in force prior to the notification of thes€ regulations, is cancelled./ surrendered or renewal rcjected by
the Authority for the reasons specified therein, the applicant may make a fresh application for grant of registration
only after lapse of one year from the effective dale of such cancellation/surrender or rejection of renewal of
registration, for consideration of the Authority. The Authority may consider such application on merit as per
regulation 7 of these regulations.

(2) PrinciPal Officer and specified persons before seeking a renewal of rcgistration, shall have completed, at
least twenty five hours of theore'ical and practical raining, impaned by an approved institution.

(3) An application for renewal, under sub-regulation (l) shall be dealt with in the same manner as specified
under regulation 7.



(2) The refusal to grant or rcnew a Certificate ofRegistration shall b€ communicated by the Authority within
thirty days of such refusal to the applicant stating therein the grounds on which the application has been

rejected.

(l) Any applicant aggrieved by the decision of ahe Authority may make an appeal to Securities Appellate

Tribunal, as per the procedure prescribed for such an app€al, within a period of fony-five days from the

date on which a copy oi the order made by the Authority under sub-regulation (2) above is rcceived by it.

Elfect of refusal to grant registration- An applicant, whose application for grant of registration under

regulation 4 or of a renewal thereof under regulation I I has been refused or rejected by the Authority, shall,

on and from the date of the receipt of the communication undcr regulation l2(2) ceas€ to act as a corporate

agent. He, howevcr, shall continue to bc liable to provide services in respect of contracts already entered into

through him. Such u service shall continue upto the period of expiry of those existing contracts, which have

already been closed, or for a period of six morths, whichever is earlier within which time they shall make

suitable arrangements with the concerned insurer.

Conditions of granl of registration to Corporate Agent:
The registration grantcd under regulation 9 or the renewal granted under regulation I I shall, rnrar aio, be

subject to the following conditions:-

The corporate agent registered under thes€ regulations shall be permi(ed to solicit and service insurance

business as specified in regulation (3) above only;
The corporate agent shall comply with the provisions of the Act, Insurance Regulatory and Development

Authority Act, 1999 and the Regulations, Circulars, Guidelines and any other instructions issued there under

from time to time by the Authorily;
The corporate agent shall fonhwith inform the Authority in writing, if any information or paniculars

previously submitted to the Authority by them are found to be false or misleading in rcspect of any material

particular or if there is any material change in the information already submitted;

The corporate agent shall take adequate steps for redressal of grievances of its clients within 14 days of
receipt of such complaint and keep the Authority informed about the number, nature and other paniculars of
the complaints received from such clients in format and manner as may be specified by the Authorityi

The corporate agent shall solicit and procure reasonable number of insurance policies comrnensurate with
their resources and the number of specified persons they employ.

The corporate agent shall maintain records in the format specified by the Authority which shall capturc

policy-wise and specified person-wise details wherein each policy solicited by the corporate agent is tagged

to the sp€cified person, except for those products which are simple, sold over the counter and specifically

approved by the Authority. The corporate agent shall put in place systems which allow regular access to

such records and details by the Authority.
The corporate agent under no circumstance shall undertake multi-level marketing for solicitation of insurance

products;

The Corporate Agent shall ensure compliance of Code of Conduct applicable to its directors, principal officer
and specified persons;

The corporate agent shall maintain separate books of accounts for their corporate agency business as

specified in regulation 3l;

13.

(i)

(ii)

(iii)

(iv)

(v)

(vi)

(vii)

(viii)

(ix)

Issue of duplicate certilicate of registralion -
( I ) In the event of a ceniftcate of registration being lost or destroyed or mutilated, a corporate agent shall

submit to the Authority an application with a declaration giving full details of the issue of the registration and

its loss or destruction or mutilation along with a fee of rupees one thousand, plus applicabl€ taxes, to the

Authority requesting issue of a duplicate certificate of registration.

(2) The Authority, after satisfying itself that the original certificate of registration has been lost, destroyed or
mutilated, shall issue a duplicate certificate of registration in Form B with an endorsement thereon thaa it is a

duplicate one.
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14.

15.



54 THE CAZETTE OF INDIA:EXTRAORDINARY [PART III-SEC. 4]

16. Action rSainst a person octing as a coqrorate rgent without a velid registratiorr-

(l) Notwithstanding and without prejudice to initiation of any criminal proceedings against any person, who

acts as a corporate agent without holding a valid registration made under these r€gulations, the Authority

may invoke against such a person pcnal action under the Act or any other law for thc time being in force

(2) Wherc the person falling under sub-rcgulation (l), is a company or firm or body corporate, without

pr€judice to any other proceedings which may be taken by the Authority against the company or firm or

body corporate, every director, managcr' secretary or other officer of the company or body corporate'

and every partner of the firm, who is knowingly a party to such a conravention shall also be liable to be

proceedcd against.

17. Psymnt of fces and the c$nscquences of faiture to pay fe€s -(l) Evcry corporate agent shall at the time of application of rcgisration and renewal thereof pay non-

rcfundable application fee of Rs.10,000/-, plus applicable taxes. The fees shall be Payable by an Account

paycc draft in iavour of "The Insurance Regulator! and Developnrent Authority of India" payable at

Hydcrabad or by recognised electronic funds transfer to Insurance Regulatory and Development Authority of

India. No application shall be processed without the application fee.

(2) Upon rcccipt of communication for grant of registration from the Authority, the applicant shall pay a fee of

Rs.25,000/-, plus applicable taxes, within 15 days of receipt of such communication. On receipt of the fee and

on saisfrtory compliance of terms and conditions for grant of rcgisiration, the Authority shall grant the

rcgistrrtion to act as a corPorate agent under the category for which an application is made'

(3) A corporate agent desirous of applying for renewat shall make an apPlication for renewal in the

prcscriH format along with a fee of Rs.25,000/-, plus applicable taxes'

l& RcuurerstiotF
(l) The paynent of remuneration to or rcceipt of remuneration by a corporate agent shall be governed by the

rcguiations notified in this behalf by the Authority from time tirne.

(2) Corporatc agenS who werc licensed under IRDA (Licensing of Corporae Agents) Regulations, 200,2 may

bc allowed to receive rcmuneration for the business sourced and procured by them under those regulations

provided they continue to scrvice their custom€rs as sp€cified in regulation 24(2) of these regulations. In case

$tgh corporate agents desire to be rcgistcr€d under these rcgulations, they shall disclos€ the rEmuneration

rrccived undcr old contracts and new conracts separarely in their books of accounb as sp€cified in regulation

31.

19. Requirement of Professional Indemnity Insurance Policy-
(l) Every corporate agent, wherc the revenues from their insurance intermediation activities is more

than fifty per cent of their total revenue from all the activities, shall take out and mainiain at all times a

professional indemnity insurance cover throughout the validity of the period of the registration grarted to it

by the Authority.

provided that the Authority shalt in suitable cases allow a newly registered corPorate agent to Produce such a

. policy within twelve months from the date ofissue of original regisration'

(2\ The limit of indemnity shall be two tim€s the lotal annual remuncration of the corporate agent

dcrived ftom their insurance intenrr-diation activities in a year subject to a minimum of Rupees fifteen lakh

and a nraximum of RuPocs one hundrcd crore.

(3) The scope of cover ard othcr tcnns alld conditions of the Professional Indemnity Policy is specified

in Schedulc tr of thesc regulations'
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20. Board Appmved Policy for Open Architecture -
(l) Every corporate agent shall file, at the time of seeking registration, with the Authority, a Board or its

equivalent Approved Policy on the manner of soliciting and servicing insurance products. The Policy shall

address the manner of adopting the philosophy of open archite{ture and going forward in imPlementing the

same. The Policy, amongst others, shall include the approach to b€ followed by the corporate agent in having

single or multiple tie-ups, the partners in the tie-ups, the business mix, the type of products sold, grievance

redressal mechanism and reporting requirements.

(2) The corporate agents shall fumish half-yearly retums to the Authority insurer-wise business placed

separately in respect of life, general and health insurance, in the formats specified by the Authority, before

31" October and 30'h April every year. The Authority on examination of the returns furnished may issue such

directions or advices as it deem necessary to the corporate agent and shall be complied with the same.

21. Conflict of interest -
While soliciting and procuring the insurance business, the corporale agent shall comply with the following:

(i) The corporate agent having tie-ups with more than one insurer in a particular line of business, disclose to the

prospective customer the Iist of insurers, with whom they have arrangements to distribute the Products and

provide them with the details such as scope of coverage, term of policy, premium payable, premium terms and

any other information which the customer seeks on all products available with them. Further, disclose the scale

of commission in respect of the insurancc product offered, if asked by the prospect;

(iil Where the insurance is sold as an ancillary product along with a principal business product, the corporate

agent or its shareholder or its associates shall not compel the buyer of the principal business product to
necessarily buy the insurance product through it. The Principal Officer and CFO (or ia equivalent) of the

corporate agent shall file with the Authority a certificate in the format given in the Schedule VIII on half-yearly

basis, certifying that there is no forced selling of an insurance product to any prospect.

(iiil No insurer shall require the corporate agent to insure every client with it.

22. Discloaures to the Authority-

(l) An applicant desires to become a corporate agent shall disclose to the Authority at the time of filing
application all material facts relevant for consideration of application, on its own. In case of any change in
the information provided for consideration of their application, subsequent to filing of application or

. during the processing of application, such change shall be disclosed to the Authorily, voluntary by the

applicant, for consideration of the Authority.
(2) Similarly, a corporate agent who holds a valid registration issued by the Authority shall, subsequent to the

issuance of registmtion, disclose, to the Authority voluntarily, any change in material facts, based on

which a registration was made to them, within a reasonable time but not later than 30 days from the

happening of such change. The Authority upon receipt of such information, may seek any clarification or

issue such directions as it deem fit.
(3) A corporate shall disclose to the Authority prgceedings initiated against them by other regulatory or

Government bodies within a reasonable time but not later than 30 days from the initiation of such

proceedings. Any action or direction issued by such other bodies shall also be disclosed to the Authority

within the time limits prescribed above

(4) The Authority may require, from time to time, the corporate ag€nt to furnish such information or return as

deemed appropriate.

(5) The corporate agent shall disclose to the Authority the details of its offrces in which they propose to

distribute insurance products and details of Specified Persons along with their cedficate number issued

by the Authority. Funher, any opening or closure of an ofhce by a cdrporate agent shall be informed to

the Authority. The Authority may seek further information as it decm appropriate.

(6) Failure to adhere to the conditions set out above shall attract regulatory actions such as suspension or

cancetlatioir of registration, imposition of monetary penalty or any other action which the Authority deem

fit.
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23.
(a)

(0

A rrangements w

Corporate agents

distribution of the

ith insurers for distribution of products

registered under these regulations shall have to enter into arrangements with insurers lbr

ir lroducus. These arrangements shall have to be disctoscd to the Authority within 30 days

of cntering into such arrangements. The minimum period ofsuch arrangement shall be forone yeari

(b)whileenteringintosucharrangements,nocorporateaSentshallpromisenoranyinsurershallcompelthe
corporate agent to distribute the products of a Particular insurer;

(c) nnangements shall have provisions to include duties and rcsponsibilities of corporate agents towards the

policyholders, duties and responsibilities of insurers and corporatc agents' terms and conditions for

tcrmination of afrangementsl

(d) No arangernents shall be made against the interests of Policyholdersi
(e) In case u 

"o.poru," 
agent wishes to terminate arangement with any insurer' they may do so after informing

the insurer and the Authority, the reasons lor termination of arrangement. In such cases, they shall ensure

that th€ policies solicited and placed with the insurer are serviced till the expiry of policies' or for a Period of

sixrnonths,whicheverisearlierwithinwhichtimetheyshallmakesuitablearrangementswiththeconcerned
insurcr;
In case an insurer wishes to terminate the arrangement with any corporate agent, they may do so after

informing the corPorate agent and the Authority, the reasons for tcrmination of arrangcment ln such cases'

the concemed insurer shall take the responsibility of servicing the policies Procured by the corporate agent.

In all such cases, the insurer shall inform the policyholder concemed of the changes made in servicing

arTangements;

(g) No insurcr shall pay and no corporate agent shall reccive any signing tee or any other charges by whatever

narrrcalled,excePtthosepermittedbytheAuthorityunderrelevantregulations'forbccomingitscorporat€
agcnt;

(h) No insurer shall directly pay incentives (cirsh or non-cxsh) to the principal officer, specified persons and

other employees of the corPorate agents;

(i)TheAuthoritymay,atanypointintime,directanyinsurerorcorporateagenttoterminatethedistribution
arrangements by recording the reasons there for'

Z. Servicing of policyholders-
(l ) A corporate agent registered under these regulations shall have the duty to service its policyholders during

the entire period of contract. Servicing includes assisting in paymcnt of premium required under seclion

64VBoftheAcr,providingnecessaryassistanceandguidanceintheeventofaclaim.providingallother
services and guidance on issues which arise during the course of an insurance contract'

(2)IncaseofacorporateagentlicensedunderIRDA(LicensingofCorporateAgents)Regulations.2002
they shall comply with regulation I (3) of these regulations. However, they shall continue to service their

existing policyholders as required under sub-clause ( I ) of this regulation till the expiry of the term of such

policies or for a period of six months, whichever is earlier, within which time they shall make suitable

atTangements with the concerned insurer for servicing the contracts. The details of such contracts along

with the arrangements shall be disclosed to the Authority within thiny days of such arrangements.

25, Ssle of Insuranc€ by tele-marketing mode and distance marketing sctivities of a corporate a8ent -
(l) A corporate agent who intends to engage the services of a telemarketer or engage in distance marketing

activities ior the purpose of distribution of insurance products shall follow the instructions as laid down in

Schedule VII.

(2) \\lithout prejudice to sub.regulation ( l ) above, a corPorate agent shall have to comPly with the following

additional conditions for engaging the services of a telemarketer:

(i) Th€ telemarketer engagdby the cor?orate agent shall comply wirh various circulars and/or guidelines

or any other direciion issued by Telecom Regulatory Authority of India in the matter;

(ii) A corporarc agent intends to undenake telcmarketing activities for insurance intenn€diation shall seek

priorapprovaloftheAuthorityintheformspecifiedby]heAuthorityatAnnexure4ofthese
regulations.TheAuthorityonverificationofthesameissueacenificatetothetelemarketer;

(iii) Further, the corporat€ agent shall hle with thc Authority the names of Authorised verifiers engaged/

pmpcsedtobeengagedbythetelernarketerintheformsPecifiedatAnnexure5ofthes€regulations'
TheAuthorityonverirlcationofthesa'neissueacertificatetotheAuthorisedverifier.
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( iv)

(v)

1vi)

(vii)

( viii)

(ix )

(x)

. (xi)

(x ii)

In case an Authorised Verifier intends to switch to another telemarketer who is also dealing with

insurance intermediation, they shall obtain a No Objection Cenificate from the erstwhile tel€marketer

and submit the same to the Authority for issuing a fresh certificate. In case, the preselt telemarketer

does not issue a no objection cenificate within 30 days from the date of application for the same, ri shall

be deemed that the telemarketer has no objection to his switching over;

Application for removal or addition of Authorised Verifiers shall be made by the Corporate Agent

concerned through the Principal Officer;

In case the corporate agent registers as telemarketer with TRAI, the corPorate agent shall act as

telemarketer for only those insurers with whom he has arrangements;

No corporate agent or its telemarketer shall make outbound calls to any person unless he or she has

shown intcrest in buying an insurance policy by making enquiries to that elfect. They shall maintain the

database of such persons and the enquiry made for verification and checking by the Authority or any

person authorized by it.

The telemarketer shall disclose to the prospective customer the following information -
(a) The name ofthe corporate agent they represent;

(b) The registration number of the corporate agent;

(c) Contact number of the telemarketer and-/or corporate agent in case the customer desires to call back

or verify the telesales information;
(d) Name and identification number of the person (Authorised Veriller) making the tele-call.

A corporate agent engaging a telemarketer shall enter into an agreement with th€ telemarketer and the

agreement shall provide the details such as source of the database, duties and responsibilities, payment

details, period of agreement, actions to be taken in case of violation of Act' regulations, guidelines,

circulars, directions issued by the Authority, Code of Conduct of Authorised Verifiers. The agreements

shall be made available to rhe Authority or any person authorized by the Authority for verification as

and when required;

Every telemarketer and the authorized Verifier shall abide by the Code of Conduct applicable to

corporate agents as specified in Schedule III of these regulations.

The Authority shall have the power to inspect the premises of the telemarketer or any other premises,

which the Authority feels necessary for the verification of records/documents and seek any

documenUrecgrd, record statements of any employee of the telemarketer or make copies of any

documents/records at its discretion:

The telemarketer shall have to comply with any other terms and conditions as may be prescribed by the

Authority from time to time in the matter.

(3) A telcmarketer shall not be engaged with more than three insurers or insurance related entities

26. Code of conduct for Corporat€ Agenls-
(l) Every Corporate Agent shall abide by the Code of Conduct as specified in Schedule lll of these

regulations,

(2) The corporate agent shall be responsible for all (he acts and omissions of its principal officer, specified

persons and other etnployees including violation of code of conduct specilled under these regulations and

liable to a penalty which may extend to one crore rupees under the provisions of Sec. 102 of the Act.

27. Inspcction of Corporate Agent-

The Authority has the power to inspect the records of a Corporate Agent and Performance of its activities any

time and in case of any deliciency observed, the Authority may take approPriate disciplinary action. The

procedure applicable for the Inspection and the Audit of a Corporate Agent are mentioned in Schedule IV of

these Regulations.

28. Suspension, Cancellation or surrend€r of Registration made to a Corporate Agent

The procedure for suspension, cancellation or surrender of registration shall be as stipulated in Schedule V of

these Regulations.

1A4n Gt/1 
-R
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29. Change in ownership and,/or shareholding, namc of a Corporate Agent-

(l) In case of a corporate agent, which is incorporated exclusively for the purposes of insurance
intermediation, no change in ownership and/or shareholding exce eding 257o, shall be carried out without
the prior approval of the Authoriry.

(2) A corporate agent shall take the prior approval ofthe Authoriry forchangeofits name.

30. Maintenance of Records

A Corporate Agent shall mainhin the following records including in electronic form and shall be made
available as and when required by the Aurhority -

(i) Know Your Client (KYC) records ol'the clisnt, as required under the relcvant Authority's guidelines
and provisions of Prevention of Money Laundering Act;
Copy of the proposal form duly signed by the client and submitted to the insurer with ACR signed by
the specified person of corporate agent;

A register containing list of clients, details of policy such as type of policy, premium amount, date of
issue of the policy, charges or fees received;

A register containing details of complaints received which include name of the complainant, nature of
complaint, details of policy issued/solicited and action taken thereon;
A register which shall contain the name, address, telephone no, photograph, date of commencement o[
employment, date of leaving the service, if any, monthly remuneration paid to the specified person;
Copies of the correspondence exchanged with the Authority;
Any other record as may be specified by the Authority from time to time.

(ii)

(iii)

(iv)

(v)

(vi)
(vii)

31. Maintenance of books of accouna, records, etc, -
(l) A corporate agent, which is incorporated exclusively for the purposes of insurance intermediation, shall

prepare the following books of accounts for every financial year -

(i) a balance sheet or a statement ofaffairs as at lhe end ofeach accounting period;
(ii) a profit and loss account for that period;
(iii) a statement ofcash/fund flow:
(iv) Additional statements as may be required by the Authoriry from time ro rime.

Note. l: For purposes of this regularion, rhe financial year shall be a period of 12 months (or less where a

business is started after l'' April) commencing on the first day of the April of an year and ending on the
3l st day of March of the year following. and the accounts shall be maintained on accrual basis.

Note.2: There sh ll be a schedule to their financial statements oroyidinp the details of qll the incomes
received fron insurers and insurer's grouD comoanies. insurer-wise. by the corDorlle atenl. and qlso tlte
details of oavmen ts re<'eived by the pntuo trtmoonies tnd/ot ttssociutcs of thc ttno rate apent from uny
inyrer and the detuils tltereof.

(a) e copy of the audited financial statements as statcd in sub-regulation (l) along with the auditor's repon
thereon shall be submitted to the Authority before 30'h September every year along with the remarks or
observations of the auditors, il any, on the conduct of the business, state of accounts, etc., and a suitable
explanation on such observations shall be appended to such accounts filed with the Authority.

(b) Within ninety days from the date ofthe Auditor's report necessary steps ro rectify any deficiencies, made out
in the auditor's repon, be made and informed to the Authority.

(c) All the books of account, statements, document, etc., shall be maintained at rhe head office of the corporare
agent or such other branch office as may be designated and notified to the Authority, and shall be available
on all working days to such officers of the Authority, and authorised in this behalf for inspection.

(d) All the books, documents, statements, contract notes etc., referred to in this regulation and maintained by the
corporate agent shall be retained for a minimum period of ten years from the end of the year to which they
relate. However, the docum€nts pertaining to the cases where claims are reponed and the settlem€nt is
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pending for a decision fron courts, the documents are required to be maintained till the disposal of the cases

by the court.

(2) In rhe case ol corporate agents whose principal business is other than insulance intelmediation, they shall

maintainsegmentwisefeportingcapturingtherevcnuesrcceivedforinsuranceintermediationandother
income liom insurers.

(3) Evely insurer who is engaging the services ofa corporirte agent shall file with the Authority a ceflificate,

separately for all such corpomte agents, in lhe format given in the Schedule VIA to be signed by the

CEO and CFO. A similar certificare from the Principal Officer and CFO (or its equivalent) of the

corporate agent specilying the commission/ remuneration received from thc insurer shall be llled with

the Authority as given in Schedule VlB.

32. Power of the Authority to issuc clarilications ctc:

ln order to femove any dilficulties in application or interpretation of any of the provisions of these

Regulations, the Chairperson of the Authority may issue clarifications, directions and guidelines in the form

ofcirculars.

33. Gencral:

(l) From the date of notification of these regulations no person can function as a corporate Agent, except rn

cases as specified in regulation I (3) of these regulations, unless a registration has been granted to him by the

Authority under these regulations.

(2) Any disputes arising between a Corporate Agent and an insurer or any other person either in the course oI his

engagement as a corporate agent or otherwise, may be relerred to the Authority by the person so affected;

and on receipt of the complaint or representation, the Authority may examine the complaint and if found

necessaryproceedtoconductanenquiryoraninspectionoraninvestigationintermsoftheseregulations'

T. S. VUAYAN, Chairman

IADVT. lll /4/Exty/ l6l/ l5( 178)l

SCHEDULE I

FORM A

lSee regulation 4l

Insurance Regulatory and Devclopmcnt Authority of India (Rcgistration of corporate Agent) Regulations'

2015

ratioo to act as C0rDoratc AcentADDlication for srant of Cer tciltcofR ist

Instructions for lilling up the form:
(l) l, i. i,.,porr"n, Lhai before rhis application lbrrn is filled in, the regulations made by the Authority are studied

carelully.

(2) Applicants musr submit a duly conrpleted application form together with all upproptiate, supporting documents to

the Aulhority.

(3) Applicalion for Registration will bc considercd only if it is complete in all respects'

(4) Applicants should sign thc applications thcmselvcs

(5) Inlbrmation which needs to be supplied in more details may be given on separate shcets attached to the

application form.
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Email
Tel No Fax No
Website Address

I .l Name of the Applicant

1.2 Address - Principal Place of business / Registered Office

Pin Code Email

Tel No

Place Address Name of the
Specified Person

Educational

Qualification of the
Specified Person

Exam Pass

Cenificate No. of
the Specified
Person

1.,1

1.5

(e

latest share etobe ven

Note: ln case the applicant Proposes to have more thon one specified person in a brqnch, the details of qll
such specifted persons shall be provided

2.ORGANISATION. STRUCTURE

2.1 Status of the Applicant:

g. Limited company-Private/Public, LLP/ cooperative Society. If risted, names of stock Excha nges and

List of major shareholders (holding 5% and above of applicant directly or along with associates)

(The information is required to be furnished by rhe applicant falling under caregory 4(l)(ii) of the
regulations)

Category of Applicanr
Details of

Regislration

Date of
Incorporation

DD.MM-YYYY

Place of
Incorporation

Name of stock
exchanges (In case of

listed Company)

I
2.2

PARTICULARS OF THE APPLICANT

Pin Code

1.3 Address for Correspondence:

Fax No.

Name and Designation of the Principal Officer:

Details of proposed/existing branch office/s where the applicant proposes to distribute insurance
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Shrre holdin as on

No. of Shares held 7o of total aid u anca ital of the com

2.3 Paniculars of all Directors/partners

Name Qualification Share in applicant
Company

Directorship in other
companies

2.4 Name and activities of associate companies/concerns

Name of Company/
Firm

Address Type of acriviry
Handled

Nature and
interest of

applicant company

Whether any one or more direcrors/shareholders of the associate companie concem are interested in the applicant,s
business, iI yes please provide the nature of interest

2.5 Name and Address ofthe principal bankers ofthe applicant -
(In case the applicant is a bank, please provide the details only in case Principal Banker is other than the applicant)

2.6 Name and address ofthe statutory auditors

3. BUSINESSINFORMATION

3.1 Three years business plan document with projected volume of business in terms of premiums in each category
Amount in Rs. Crores

Year Lile Insurance General Insurance Health Insurance

3.2

3.3 Details of infrastructure like office space, equipment and manpower avairabre wirh rhe applicant

3.4 Any other information considered relevant to the nature of services rendered by the applicant

4. FINANCIAL INFORMATION :-

(The information is required lo be furnished by an applicant which is falling under regulation 4(lXii) of
these regulations)

Name of sharcholdcr

Organization Chart separately showing functional responsibilities to be enclosed.

Designation/
Position

Nature of Interest
of Promoter/

Director
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Currcnt yearPreceding yearYear prior to the
preceding year of
cutTent year

Capital Structure

(a) Authorized Capiral
(b) issue capital
(c) Paid-up capital
(d) Free rescrves (excluding re- valuation rcscrvcs)
(e) Total (c) + (d)

5

5

4.1 Capital Structure (Rs. in lakhs)

4.2 Net Worth of the applicant company (in rupees lakhs)

Note: Please enclose Chartered Accountant's cedillcate ccrtifying the net worth o[ the applicant. The celtificate

should be a latest one and should not be morc lhan thirty days old.

OTHDR INFORMATION, IF ANY
Details of all settled and pcnding disputes'r'*

Nature of dispute Namc of thc party Pending/settled

*+ Attach sheet if required

5.2 Details, if any of cases filed in respect of any economic offences by the aPplicant or any of its Directors and/or

any disciplinary action taken/initiated by any other regulator or government authorities in the last three years.

5.3 Declaration of Fit & Proper Criteria ( As per Arinexure l)

6. Documents attached (as per Annexure 2)

7. Fee Payment:

Details of Payment:

Name of the Bank:
Mode of payment: NEFI/RTCS
Date of Payment:
Transaction Details along with number:

Note: A non-refundnble fees Plus service Tux us specifetl in Regululion 17 of IRDAI (Registration of Cotporate

Agent) Reguktbns,20l5

8. Undertaking

8.1 Whether any person directly or indirectly connected to the applicant has been [cfused for thc registration or

license in thc past or not

Name of the Person Rclationship with the applicant Date and Rcason for refusal

For the purpose of this sub-c'ltuse, tlrc e.rytrcssiutt "directlt'or indirectly conncctetl" meons u relutive in.the utsc of

ttn,- indivitiuul, u'nd in the t.]tse of a frn or tr Compuuv or tt bod,- Corporute-un ussrttiute. a subsidiurv' un

interqnne<ted underloking or a group Conytnl of tlte t4tpli<unt

Note: - l.lncaseofLLPs, please indicate capital minus drawings and./or loans to partners'

2. In case of LLPs, please indicate the financial position, means and net worth of the

partners.

I

I
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Details of the Principal Olficer

Full Name Mention Mr/Mrs
Addless

Dare of Birth

Nationalitv Cell No
Position in the organization Fax No

Current Position Held from Email ID
Description of Duties/Responsibilities

alifications Experience & AchievementsQu

Name of the
Institute

Country Qualification Year of Study

Professional Quaiillcation
Name of the
Institute

Country Qualification Year of Study

Working Experience

Name of the
Employer

Naturc of Business Designation Description of
Duties

Period

8.2 Qualification & Experience Details OfThe principal Officer Of rhe Applicanr

8.1 List of specified Persons who will be responsible for Soliciting and procuring Insurance Business

DECLARATION
(This declaration is to be signed by two oI the directors, two o[ the partners as the case may be)

I/We hereby apply for registration.
lAVe have gone through the Insurance Regulatory and Development Authority of India (Registration of Corporate
Agents) Regulations, 2015 and am/are satisfied that

a) VWe am/are eligible to apply for the corporate agency registration.

b) InVe state that I/We have truthfully and fully answered the questions above and provided all the information
which might reasonably be considered relevant for the purpoies of my/our registration.

Namc Address PAN/
ADHAR
No.

Qualification
(Including
Insurance
qualifications)

Previous
Enrployment

Details of
Responsibilities

Exam pass

Certificate issued by
Examination Body
as per Regulations

63

Phone No
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c) l/We declare that thc information supplied in the application Ibrn) is complctc and correct

d) l/We undertake that INVe shall not allow or offer to allow, either directly or indirectly, as an inducement to

any person, any rebate of the whole or part of the remuneration earned by me/us during the registration

period.

I/We undertake to Service the run-off business on the books at the time of cancellation or non-renewal o[

registration.

IAVC declare that I/we do not possess an insurancc agent license or insurance broker registra(ion or any other

license/registration issued by the Authority.

e)

l)

For and on bchrlf of

Name
Designation

Annexur€ - I
lSee regulation 7(2Xg)l

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA (REGTSTRATION OF

CORPORA'TE AGEN't')
REGUI,ATIONS, 2015

Declaration and underlaking of Principal officer/ Dircctors/ Managing Partners (A se parate fonn necd:; ro he

subnittetl b ettlt inditidual)

details

Yes/No (If Yes,
furnish full

S. No Fit & Proper Criteria

Have you ever registered or obtained license from any o[ the regulatory

RIll, IRDA, PFRI)^. FMC etcilulhorities undcI iln law such as SEBI.
a)

H-a you carried on busincss undcr any name other than thc name stated in this

licationil
b)

Have you ever bcen refused or restric(ed by any regulatory authority to carry on

any business, trade or profession for which a specific license registrction or

other authorization is ruired b law

c)

Have you been ever censured or disciplined or suspended or refused permission

or license or registration by any regulatory authority (o carry on any business

ilctlvlt

d)

Have you been subject to any investigations ol disciplinary proc

rull autholitrirnand b anor lebeen issucd warni fc

eeding or havee)

f) Have you been convicted o[ any offence or subject to any pending proce

lawunder an

cdings

u becn banned frortt cnt tirnetlolr at anrofession / occufuonr nnHavc

h) Details of prosecution, if any, pending or commenced or resulting in conviction

ast for violation of economic laws and rein the ulations

i) Details of criminal prosecution, if any. pcnding or commenced or resu Iting in

conviction in thc licrntstx ainsl the a

Do you attract any of the disqualifications cnvisaged under Section I

nies' Act 2013?Co

64 of lhej)

k) subject to any invcstigalion at the institncc o[ GovernmentHave you becn

l) Have you at any time been found guilty of violation of rules / regu

legislative requirements by customs / excise / income tax / foreign ex

Llations /
change /

lve arliculllrsother revenue authorities, if so

Have you at ny lime conlc to the adverse nolice of a regulator suc

IRDA. MCA, PFRDA.
(Though it shall not be necessary for a candidate to mention in the column about

orders and findings made by regulators which have been later on reversed / set

h as SEBI,

[onrake a menlion ol thc same, in case theaside in toto. i1 would bc necess

m)

I

s)

department or agency?
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reversal/setl.ing aside is on technical reasons likc limilation or lack of
jurisdiction, etc, and not on merit- lf the order of the rcgulator is temporarily
stayed and the appellatc /court proceedings are pending, the same also should be

mcntioned).
n) Has any of your group company/associate company/rela(ed party been carrying

any license issued by the IRDA
o) Any other explanation/information in regard to items I and II and other

information considered relevant for judging fit and proper criteria of the
applicant

Signature

Name

Designation

Date:

Place:

Annexure 2

INSURANCE REGULATORY AND DEVELOPMENT ATITHORITY OF INDIA (REGISTRATION OF
CORPORATE AGENT)
REGULATIONS, 2OI5

Documenaation to be attached
for obtaining Fresh Corporate Agent Registration

[Sec regulation 4 and Point 6 of the Form Al

A. Submission of Completed Application.

a) Submission of relevant information as required in thc FORM A.
b) Remittance of requisite lee by electronic mode as prescribcd under Regulation 17 of IRDAI (Registration of

Corporate Agent) Regulations, 20 I 5.
c) Submission of charter documents of the applicant (Memorandum and Articles of Association/Byelaws as the case

may be)
d) Declaration of Fit & Proper criteria from Principal Officer, Directors and Managing Partners (separately for each

person) to bc provided in the 'Fit and Proper Form as per annexure l'
e) Details of infrastlucture along with supporting evidence thereof like ownership/lease agreement papers with

regard to office space/ equipmen/ trained manpower, etc. for the registered office and the branch offices at
various locations.

f) Projections of adminis(rative expensesa salaries and wages and other expenses, draw the revenue account, the
profit and loss account and the balance sheet for the projected 3 years.

g) Organization chart giving a complete picture of the company's activities like IT, undcrwriting, risk assessment,
claims settlement, marketing. accounts, back office etc.

h) tsoard approved policy on open architecture
i) Bring on record any other information, which is relevant to the nature ofservices rendered by the applicant for the

growth and promotion of insurance business.
j) Any other requirements as deemed necessary by the authority.

B. Signatories

a) Two Directors of the applicant should sign the Application Form and the various formats mentioned above.
b) The above list of documents/requirements is indicative only and not exhaustive. The additional documents will be

advised based on, pattern of shareholding, any other matter required as per IRDAI (Registration of Corporate
Agent) Regulations, 2015 and views oI the Authority.

C. PensonalPr€sentation

The applicant on fulfilling the given requirements to the satisfaction of the Authority may be rcquired, if necessary, to
rppear hefore the Authority for a presentation ofbusiness plans in connection with the application.
3640 ct/15-9

Undertaking
I confirm that the above information is, to the best of my knowledge and belief, true and complete. I undertake to keep
the Authority fully informed, as soon as possible, of all events, which take placc subsequent to my appointment.
which are relevant to the information provided above.
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SCIIEDULE II
lsee regulation l9l

Insurance Regulatory and Dcvelopmeot Authority of India (Rcgistralion of Corporatc Agents)
Rcgulations, 2015

Maintcnance of Professional Indemnity Insurancc

l. The insurance cover must indemnify a corporate agent against

a. any crror or omission or negligence on thcir part or on the part ol their employees and directors;

b. any loss of money or other propeny for which thc corporatc agcnt is legally liable in

consequence of any financial or fraudulent act or omission:
c. any loss of documents and costs and expenses incurrcd in replacing or rcstoring such

documcntsi
d. dishoncst or fraudulcnt acts or omissions by corporatc agent's emPloyees or former employees.

2- The indemnity cover;

a. shall be on a yearly basis for the entirc period of registration:
b. shall not contain any terms to the effcct that paymcnts of claims depend upon thc corporate

agent having first met the liability:
c. shall indemnify in respect of all claims made during the period of thc insurance regardless of

the time at which the event giving rise to the claim may have occurred.

Provided that indemnity insurancc cover not fully conforming to the above requirements shall bc

p€rmitted by the Authority in special cases lor reasons to bc rccorded by it in writing.

The un-insured excess in respcct of each claim shall not excced five perccnt of the caPital cmployed
by the corporate agent in the business.

The insurance policy shall bc obtained from any registered insurei in India who has agreed to:

a. provide the cor?orate agent with an annual cenilicatc containing the name and address'

including the registration numb€r of thc corporate agcnt, the policy number, the limit of
indemnity, thc excess and thc name of the insurer as evidence that the cover meels the

requirements oI the Authorityl
b. send a duplicate cenificate to thc Authority at thc timc thc ccrtificate is issued to the corporate

agentl and
c, inform the corporate agent immediately of any case of voidancc, non-renewal or cancellation

ofcover mid-term.

Every corporate agent firm rhall-

a. inform immediately the Authority should any cover be cancelled or voided or if any policy is

not renewed;
b. inform immediately the insurer in writing of any claim made by or against it;
c. advise immediately the insurer of all circumstances or occurrences that may give rise to a claim

under lhe policy I and

d. advise the Authority as soon as an insurer has notified that it intends to decline indemnity in resPect of a

claim under the policy.

5

SCIII.]DT]I,E III
lScc regulation 261

Insurancc Rcgulatory and Devclopmcnl Authority of lndia (Rcgistration of CorPorate Agents)
Rcgulations, 2015

Code of Conduct

I. Gencral Codc of Conduct:

l. Every corporate agcnt shall follow recogniscd standards o[ profcssional conduct and discharge their duties in the

interest of the policyholders. While doing so -

3.

4.
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(a) conduct its d€rlings with clicnts with utmost good faith and integrity at all times;

(b) act with care and diligencc:
(c) ensure that thc client understands his relationship wirh thc corporate agent and on whosc behalf the

corporate agent is acting;

tal ireJt aff infirmation suiplied by thc prosPcctivc clients as completcly confidential to themselves and to

the insurer(s) to which (he busincss is bcing oflered;

(") iot 
" 

opprop.iotc stePs to nruintain lhc sccuiity ofconlirlentirl doctrmcnts in their possession;

(0 No director of a comPaDy or a putner of a firrn or the chicf exccutive or a principal ollcer or a

specified person shall hold similar position with unother corporatc agenl;

2. Every Corporate Agcnt shall

a)
b)

c)

d)
e)
l)

bercsponsiblelbrallactsofomissionandcommissionofitsPrincipalomcerandevcryspeciliedperson;
ensure that rhc principal officer and aii .pccifieo p"rr.rn, nr" proper.ly trained, skillcd and knowledgeable in

the insurance products they marketl

a".rrr" ,t r, l,f,l principal officer and thc spccilicd pcrson do not make to the prosp€ct any misrepresentation

on policy bcnelits and returns avrilable undcr the policy;

ensurc that no pro"pcct is forced to buy al insurancc producl;

gir" *a"qr"," pt" .'alcs and post-sales advicc to the insurcd in respcct oI the insurancc product;

extend all possiblc hclp and coopcrati.rn to an insurcd in cornplciion of all lornralitics and documentation in

the evcnt of a claim;
gi"a a"" prUif"fry to the frct th t thc corporatc ngent does not-underwrite the risk or lct irs an insurcr:

in,", inio ugr"",*nts with thc insurcrs irt which thc t'lutics and responsibilitics of both arc defined's)
h)

Il. Pre-sale Code of Conduct

3 l]very corporate agcnt or princiPa| ofliccr or a specifier,l person shall also follow the code of conduct sp€cined

below

(i) Every corporate agent/ principal officer/specificd person shall'--

(a) idcntiiy himself and disclose his registration/ccnificatc to thc prospcct on demand:

(b) disseminate the requisite informati-on in respect of insurance products offered for sale by the insurers with

whom they have arrong"r"niunJ tuk" into account rhe needs o[the prospect whilc rccommending a specific

insurance Plan;
(c)disclosethescalesofconrmissioninrespectoflheinsuranccProductoffcrcdlbrsale,ifaskedbythe

prospect;
(d) indicare thc prcmium to be charged by the insurcr for the insurancc product offercd for sale;

(e) explain to the prosPect,tta ,","* of information required in [he Proposal form by thc insurer' and also thc
'-' 

irporton". ofiiscllsure o[ matcrial intbrmation in thc purchase ol'an insurance contract;

(f) bring to rhe notice of rhe i"r;;;;;;y adversc habits or income inconsistency ot the prospect, in-thc lbrm of a

confidcntial Repo( irlong;ith evcry proposll submirted ro the insurcr, irnd any mirterial fact that may

adverscly alfcct the undcrwriting dccision o[ thc insurcr as rcgards acccptance ol thc proposal' by making all

rcasonable enquirics about the prospcct;

(g) inlorm prompily thc prospcct alouithc 
"ccpttlncc 

or gection o[thc proposal by the insurer: 
]

(h)obtaintherequisitcdocumentsiltthctimeofnlingttreproposa|lorrnwiththeinsurerlandotherdrrcuments
subsequently askcd for by thc insurcr for complction of the proposal;

(ii) No corporate agent/ principal officer / spccified person shall'--.

solicit or procurc insurancc business without holding a valid registratior/ certificate:

irdr"" th" prurp""t to omit any material information in the proposal form;

lnar." ,t.'pr.rip".t to submii *ronf info'motio' in the pioposal form or documents submitted to thc

insurer for acceptancc of thc proposal;

behave in a discouneous manner with the prospect:

ir,rc.fo" ,rittt ony proposal introduced by;ny;ther speci fied. person or any insurance intermediaryi

offer different rates, advanuges' terms and cLnditions other than those offered by the insurer: . - .

i"r"" 
" 

p"ii"vrt"ra", ,o ,"rrni-ro," the exising policy and to effcct a new proPosal from him \ryithin three

years from the date oI such terminationl

No corporate agent shall t or" 
" 

ponioiio of insurance business from one-?:"tl ::,:':.t'^g:lt1'j':i:
;r; ;;"p of o"rganizations under which the premium is in excess of fifty percent ol total Premrum

procured in any Year;

b.
c.

d,
e.

t.

h
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l.
j.
k.

t.

m
n.

o.

become
indulge

or remain a director of any insurance company, except with the prior approval of the Authorityi
in any sort of money laundering activities;

indulge. in sourcing of business by themselvcs or through call centers by way of misleading calls or
spurious cal,ls;
undedake multi-level marketing for soliciting and procuring of insurance producrs;
engage untrain€d and unauthorised pcrsons to bring in business;
provide insurance consultancy or claims consultancy or any other insurance related services except
soliciting and servicing of insurancc produc(s as per thc cenificatc of rcgistration.
Engage, encourage, enter into a contract with or have any sort of arrangement with any person other than
a spccified person, to refer, solicit, generate lcad, advise, introduce, find or provide iontact details of
prospective policyholders in funherance of the distribution of the insurance product;
Pay or allow the payment of any fce, commission, incentivc by any other name whatsoever for the
purpose of salc, introduction, lead generation, rel'erring or finding to any person or entity

p

III. Post-Sale Code of Conduct
4. Every Corporare Agent shall -

a

b

c

d

advise every individual policyholder to cffect nomination or assignment or changc of address or exercise of
options, as the case may be, and offer nccessary assistance in this behalf, wherevei necessary;
with a view to conserve the insurance business already procured through him, make every attempt to cnsure
remittance of the premiums by the policyholders within rhe stipulared time, by giving notice ro the
policyholder orally and in writing.
ensure that its client ili aware of the expiry date of the insurance evcn if it chooses not to offer furlher covcr ro
the client:
ensure that rcnewal notices contain a warning about thc duty of disclosure including the necessity to advise
changes affecting the policy, which have occurrcd sincc the policy inccption or the la.st renewal daie;
ensure that renewal notices contain a requirement for kecping a record (including copies of letters) of all
information supplied to the insurer for the purpose of renewal of the contracrt
ensure that the client receives the insurecs rcncwal invitation well in time before the expiry date.
render necessary assistance to the policyholders or claimants or beneftciaries in complying with the
requirements for settlement ofclaims by the insurer;
explain to its clients their obligation to notify claims promptly and to disclose all material facts and advisc
subsequent developments as soon as possible;
advise the client to make true, fair and complete disclosure where i( believes that thc ctient has not donc so.
lf further disclosurc is nor forthcoming it shull consider declining to act further for lhe clienti
give prompt advice to the client of any rcquirements conccrning the claim;
forward any information received from the client regarding a claim or an incident that may give rise to a
claim without delay, and in any event within threc working days;
advise the client without delay of (he insurer's decision or otherwise of a ctaim; and give all reasonable
assistance to the client in pursuing his claim.
shall not demand or receive a share of proceeds from the beneficiary under an insurance contract;
ensure_ that letters of instructior, policies and renewal documents contain details of complaints handling
procedures:
accept complainls eirher by phonc or in writing:
acknowledge a complaint within fourtecn days from the receipt of correspondence, advise the member of
staff who will be dealing with lhc complaint and the timetable for dealing with it;
cnsure that response letters are sent and inform the complainant of what he may do if he is unhappy with the
response;

ensure that complaints arc dealt with at a suitably senior lcvel;
have in place a system for recording and monitoring complaints.

e.

f.

h.

J.
k.

l.

m
n.

o.
p.

q.

r.
s.

SCHEDUI,E IV
lSce regulation 271

tnsurance Regulatory and Development Aufhority of India (Registration of Corporate Agenls) Regulations,
20r5

Inspec$on of Corporat€ Agent

Power of Authority to inspect: The Authority may suomotu or up,on receipt of information or complaint,
appoint one or more of its officers as inspecting authority to undenake inspeition of the books of accounts.
records and documents relating to Corporate Agent for any of the followingieasons:

I
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(i) to ensure that the books of accounl, records and documents are being maintained by the corporate agent
in the manncr as may be specified by the Authority ;

( ii) to inspect the handling of complaints received from clients or any other person, on any matter having a
bearing on (he activities of the corporate agent;

(iii) to asce(ain whether the provisions of the Act, as amended from time to time, and these Regulations are
being complicd with by the corporare agent;

(iv) to inspect into thc affairs of corporate agent, in (he inrerest of the policyholders;
(v) to examine the veracity of the complaint receivcd;
(vi) lo investigate into the activities and conduct of the corporate agent.

2. Notice before inspcction.

(i) Before ordering an inspection under regulation 27, [h€ Authority shall give not less than ten days' notice
to the corporate agent.

(ii) Notwithstanding anything contained in clause (i), where thc Aurhoriry is satisfied rhar in the interest of
the policyholders no such noticc should be givcn, it may by an order in writing direct thar the insp€ction
of the affairs of the cot porate agent be taken up without such notice.

3. Obligation ofcorporate agent on inspection.

(i) Itshall be the duty of every corporate agent in respect of whom an inspection has bcen ordered uoder the
Rcgulation and any other associate person who is in possession of relevant information penaining to
conduct and aflairs of such corporate agent, including representarive o[ corporate agent, if any, to
produce to the inspecting authotity such books of accounts and other documents in its custody or control
and furnish him with such statements and information as the inspecting authority may require for the
purposes of inspection-

(ii) It shall be thc duty of every corporate agent and any other associate person who is in possession of
relevant information Pertaining to conduct and affairs of the corporate agent to give to the inspecting
authority all such assistance and shall extend all such co-operation as may be required in connection with
the insPection and shall furnish such information as sought by the insp€cting authority in connection
with the inspection.

(iii) The inspecting authority shall, for the purposes of inspection, shall have power ro examine on oath and
record the statement of Principal officer, any employees, directors, panners or person responsible for or
connected with the activities of corPorate agent or any other associate person having relevant
information pertaining to such corporate agent.

(iv) The inspecting uuthority shall, for the purposes of inspection. have power to obtain authenticated copies
of documents, books o[ accounts etc in respect activities of corporate agent, from any person having
control or custody of such documents.

4 Submission of Inspection Report to the Authority.
The inspecting authority shall, as soon as possible, but in any case not later than 30 days from ahe completion
of the inspection, submit an inspection report to the Aurhority:
Provided that if direcred to do so by the Authority, the inspecting aurhority may submit an interim report.

Action on the Inspection Report

(ii) to refund monies and/or remuneration and/or commission paid by the insurer, to which, otherwise the
corporale agent is not eligible to receive;

(iii) prohibiting the corporate agent from operating in the insurance market for a specified period;

(iv) Any other action as the Authoriry may deem fit.

5.

The Authority may after consideration of the inspection repon and after giving reasonable opponunity of
hearing to the corPorate agent, issue such directions as it deems fit in the interest of policyholderi including -
(i) requiring the corPorate agent to refund any monies collected as fees, charges or commissions or

otherwise to the concerned clients along with thc requisite interestt
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SCHEDUI,E V

lSc€ regulation 2El

Insunoce Regulatory and Dcvclopment Aulhority of India (Rcgistration of Corporate Agents) Regulations,
2015

L Canctlletion of Certificate of Regislration ofa Corporatc Agent with Notice

The Authority may suspend or cancel the registration of a Corporate Agent for any onc or more of the following
reasons:

(i)

(ii)

suffers at any time during thc period of the registration from any of thc disqualilications specificd under sub-

s€ction (5) of scction 42D of the Act, as amended from timc to timc,;
violates the provisions of the Act, as amcnded from time to timc, IRDA Acl 1999 and any other rules'

regulations, guidelines, directions issued in this rcgitrd by the Authority, such as:

Resort to spurious calls or mis-selling:
Acts in a manncr detrinlental to the intercst ofthe policyholdcn or tgainst public intercst:

(iii)
( iv)

2

3

4

5

Il. Proccdurc lo bc followed firr suspension or cancellation of Certificatt of Rcgistration of a corporate
agent:

The Authority shall issue u Show Cause Notice to thc corporalc a8cnt. rcquiring them to show cause within
2l days from the date of receipt of thc no(ice, why thc rcgistration Srilnted to lhc corporate agent shall nol bc

suspended or cirncclled or any other action as considcrcd approprialc by thc Authority lor the violations noted

in the show cause notice shalll not be taken.
The corporate agent shall subnrit its rcply to show causc noticc issucd by the Authority within the time limit
stipulated in the notice.
Upon considering the reply, if any, thc Authority may pass an order directing the suspension or cancellation

of th€ registration grantcd to the corporatc agent or shall pass ny othc[ ordcr as deemed appropriate based on

the facts of the casc.
The Authority shall comnrunicate thc decision t() thc corporate agcnt within thirty days from the date of
taking such decision stating therein thc Srounds on which thc dccision is taken.

Any applicant aggricved by thc dccision of thc Authority may makc an appeal to Sccuritics Appellatc
Tribunal, as pcr the proccdurc prescribed for such an appeal, within a pcriod ol'forty-fivc days from the date

on which a copy of the order made undcr clause (4) irbove is reccivcd by him, for passing such orders thcrcon

as it thinks fit, conforming, modifying or setting aside thc order appcaled against.

lII. Cancellation of Ccrtificatc of Rcgislration of a corporate agent wilhoul noticc

The Registration of a corpomtc agent may bc canccllcd or suspcnded without noticc, provided the Authority has

communicated to thc corporate agcnt the rcasons for thc canccllation in writing:

(i) if it is found guilty of fraud, or is convictcd of a criminitl offence;
(ii) commits such defaults, which require immcdiatc action in the opinion of the Authorityi

The procedure to be followed while initiation of Action against the corporate agent under

specilied in clauses (4) and (5) of Pan lI above.

this regulation is as

lV. Eftect of Suspension or canccllation of Certificate of Registration to corporaae agent

(i) Any corporate agent whose registration has been suspended or cancellcd by the Authority, shall, on and from

the date of the rcceipt of the communication under these Regulations, shall cease to act as a corPorate agent

and shall ceas€ to solicit Insurance busincss.

On and fmm the dale of suspension or cancellation of the registration, the corPorate agent shall:(ii)

a. Fails to furnish any information relating to its activities as a corPoratc agent as required by the

Authority:
b. Fumishes wrong or falsc information; or conccals or fails to disclose matcrial facls in (hc

application submitted for obtaining a registration ;

c. Indulges in rebates or inducemcnts in cash or kind to a client or any of thc client's Directors or other
cmployees or any pcrson acting as an introducer:

d. Fails to comply with the Codc of Conduct as specified in these regulations;
e. Fails to comply with any of the conditions subject to which the registration hts becn granted.

l.
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a) not undertake any new assignment or contract related to insurance business or solicit or procure
insurance busincss during thc period of such debarment or suspcnsion;

b) take such othcr action including thc action relating to any records or documents and policies or money of
the policyholders as per the directions of the Authority and relevant provisions of these regulations.

c) return the registration to the Authority and shall not represent itself to be a holder of registration for
carrying out thc activity for which such registration had been granted;

d) rnake provisions as rcgards liability incurred or assumed by it;

e) take such other action including the action relating to rccovery or seizure of any records or documents
and policies of the policyholders that may be in custody or control of such person, within the time period
and in the manner, as may bc requircd under the relevant regulations or as may be directed by the
Authority while passing ordcr under this Chapter or otherwise.

SCHEDUI,E VIA

[See regulation 3ll

Insurance Regulatory and Dcvelopment Authority of India (Registration of Corporate Agents) Regulations,
2015

Ccrtificate to be submitted by the insurcr duly signed by CEO and CFO of lhe company on the remuneration
and other payments msdc to a Corporate Agent

"We hereby and confirm that we have paid an amount of Rs.......... to M./s.................(namc of the Corporate
Agent imd associates) for the period from ........... to............ under following heads (to be annexed as an
attachment) as commission/remuneration towards the business of 

- 
procured during the FY_. Thc amount includes

all payments paid directly or indirectly to this effect and the company (insurer) is in compliance with the regulations
prcscribed by IRDAI, RBI and other applicable regulations to this effecr.

We also confirm that we have not paid ilcentivcs (cash or non-cash) to the principal officer, specified persons and
other employees of the corporate agent either directly or indirectly."

Signed by

CFO

Place

Date:

Note:

CEO

(l) The attachmcnt shall contain the detlils o[ paym€nts made to the corporatc agent and its associates
(specify the name of the associatc) under various heads and shall be signed by both the CEO and CFO of the
insurer.
(2) Separate certificates to b€ submitted for each corporatc agent

SCIIEDULE VIB

[Scc regulation 3ll

Insurancc Rcgulatory and Dcvclopmcnt Authority of India (Registration of Corporate Agents) Regulations,
2015

Cerlificate to be submitted by thc corporate agcnt duly signcd by CEO and CFO of the company/entily on the
remuncration and other paymenls rcccived from the insurer

"We hereby confirm that we have received an amount ofRs.......... from M/s. .................(name ofthe insurer) for
the period from ........... to ............ under following heads (to be annexed as an attachment) as
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commission/rcmuneration towards the business of _ procured during the FY-. The amount includes all payments

received directly or indirectly to this effect and the company (corporate agent) is in compliance with th€ regulations
prescribed by IRDAI, RBI and other applicable regulations to this effect.

We also confirm that the insurer has not paid incentives (cash or non-cash) to thc principal officer, specificd persons

and other employees of the corporate agent either directly or indircctly."

Signed by

CFO CEO

Place:

Dat€:

Note:

I.

l) The attachment shall contain the details of payments made to the corporate a8ent and its associates
(specify the name of the associate) under various heads and shall bc signed by both the CEO and CFO of the

corPorate agent.

2) Separate cenificates to be submitted for each insurer

SCHEDULE VII
lS€e regulstior 251

Irrr."oo n"g,rt"to.y snd Development Authority of lrldis (Registrstion of Corp{rale Agents) Regulrtions, 2Ol5

Imtructions for Sele of Insumnce products by tele-marketing mode and other distance morketing activities
of corToraac agent

l. Scope and epplicability - This coven distance marketing activities of corporate agents at all the stages

including offer, negotiation as well as conclusion of sale.

a) Distance marketin8 includes every activity of solicitation and sale of insurance products through the following
modes:

(D Voice mode, which includes telephone-calling;

(ii) Shon Messaging service (SMS);

(iii) Electronic mode which includes e-mail, inteme( and interactive television (DTH)l

(iv) Physical mode which includes direct postal mail and newspaper & magazine insens; and,

(v) Solicitation through any means as approved by the Authority from time to time under Dishnce
Marketing.

b) These instructions are specifically applicable in casc of the following activities in addition to other similar
achvrtres:

(i) Use ofdistance mode for ascertaining the Prospect's intent to purchase insurance

(ii) Solicitation as well as sale over the distance mode; and

(iii) Requests by Prospects seeking information or sale of insurance products.
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I

2. Compliance

The corporate agent shall, in addition to ihese instructions, comply with all the applicable provisions of the

Insurance Act, 1938, the IRDA Act, 1999, IT Act, 2000, TRAI Act, 1997, The Telecom Unsolicited

Commercial Communications (Amendment) Regulations, 2008 and the rules, regulations, circulars or
guidelines, as applicable to it, issued from time to time.

3. Pemons engaged for solicitation

(a) For the purpose of solicitation of insurance business through distance marketing, the corporate agent

may engage:

(b) The corporate agent shall be responsible forall acts of commission and omission of the persons deployed

on their behalf.

4. Agreements bctweeo the corporatc agent and Telcmarketers

The agreement between the corporate agent and Telemarketer, by whatever name called, shall interalia
include the following clauses:

(i) The Telemarketer shall maintair/preserve recordings of all the calls in a manner that is compliant with
the provisions of these instructions and forward all such records to the corporate agent. The corPorate

agent in turn shall forward a copy of the records to the insurer in satisfactory condition.

(ii) The Telemarketer shall maintain records of all the authorized Verifters employed by them along with
their training and assessment particulars, including the certificate issued by the Authority.

(iii) The records under (i) & (ii) above shall be open to insPection by the Authority

5. Role of Authorized Verifier:

(i) Telemarketers shall employ authorized Verifiers, who alone are permitted for soliciting and concluding
the sale oI insurance products;

(ii) The authorized Verifiers shall be employees of the Telemarketer and they shall be assigned to the

corporate agent as per the certificate issued by the Authority for the purpose of sale of insurance Products.
Any change in such assignment shall be disclosed to the Authority and a fresh certificate to that effect

shall be obtained from the Authority without which the Authorised Velifier shall not be permitted to
solicit and conclude the sale of insurance products; 

-r!..

(iii) Authorized Verifiers are barred from soliciting insurance in their individual capac.ily in any mode, or on

behalf of any organiz-ation other than thc Telemarketer employing them.

(iv) the corporare agent shall maintain records in the format specified by the Authority which shall capture

policy-wise and Authorised Verifier-wise details wherein each policy solicited by the corporate agent

through the disrant mode is tagged to the authorized Verifier. The corporate agent shall put in place

systems which allow regular access to such records and details by the Authority

Conduct in relation to sale of insurance products through distance marketing by corporate agents6.

(i) Corporate Agent shall suggest a suitable product, from among the insurance products of insurer/s with
which they have arrangements as per these regulations, available in the market that fits the needs of the

Prospect.

(ii) The price comparison charts that are displayed on their website shall be uP to date and reflecl a true

picture ofall the available and suitable Products under each category.

3640 ct/15-10

(i) Specified persons ofcorporate agents, or

(ii)autnorised Verifiers of Telemarketers



(iii)

7. Process of Solicitation

Solicitation of insurance b

THE GAZETTE OF INDIA EXTRAORDINARY
IPARr UI-SEC. 4Insurers shall specifi cally identify the proposals proc ured by corpo.ate agents over distance mode and

such records before the
the corporate agent.

obtain all relevant records pertaining to such pol lcles Insurcrs shall produceAuthority in case of dispute involving alleged violation oI breach of conduct by

y corporate agents through distance mode shall be in specific compliance with the. following norms:

7.1 StandardizedScript

(i) rnsurers' in consurtarion with the corporate Agens, shal prepare standardized scripts for presentationof benefits' features and discrosures. under each of thJ products p'rofir.o ,o be sord over the disrance modes.Solicirarion unde r disranr mode shal be in tir. ;i; i;;:i;;ilii.lT"l,p,.
(ii) The scriprs shaa be inco'poraring a, the Key. Features of the producr and sha, be approved by rhecomplrance officers ofthe resnectivs insurers The scripts shall be fil'ei'wrth lhe Authority under,.Use & File,,procedure within t5 days of their approvat Uy ,fr. ."rpiir;.irfl".r. "

7.2 Introduction

7.3

7.4

(i) The communication shatl clearly highlight the namc of thc corporate agent and names of insurcrs withwhich they have arrrrg"r.nt. to ai.-trib"u" i;il;;;rJ",;".
(ii) The facr thar the purpose ofapproach is soricitation ofinsurance sha, be crearry highrighted.

Consent of the proap€ct

(i) The authorized verifier shall proceed funher only on receiving the consent of the prospect in expricit

(ii) The prospect shall be given an option to continue with the subject or cxit the page at every shge in case

;i?trtrff.ffitri,#,li[::-,", *r,rlt 
""rr.,."',,i" imrr u. in 

"""J,a"-"" *uii,il!i'i**o
(iii) In case of telephonic solicitation the name of the authorized verifier along with the cenificate numberissued bv rhe aurhorirv shal be discroseJ ;;Jiill;;;r"g. oplions avairable musr be indicared. Thesubsequenr communi"urion .r,urt .o*iir. 

"ri, rr'in."ilffie chosen by the prospect.

(iv) The authorized verifier shall inform Prospects that the ca[ is being recorded and that the prospect is
3,';,,".*ii ffi:?:,,Xil;.[J"..ii,.,ilXj', 

,i ,"y ,i." i,,i,e ;; 
",.'"r il;;i., ", 

,,,ri , *i.'il"*,
(v) No inconvenience' nuisance.or-harm shall be caused to the prospects in the course of solicitation orrhereafrer' Fulr discrosures shatt be made ro ih;;;;;p;;';r;", aI modes of disrance marketing andthe requiremenr of confidenriatily. privu"y rnd n;;:;i;];rlre sha be comptied wirh.

Prospects Information

All relevant information p€naining to the Prospecr as well as the person/rsset ro be insured shall be obtarned,
il.rT#:?Ji,lr"l", 

be strictly on the uu,i, or',*r[t, oi;";-;;"o. needs, as specified by rhe Aurhority

Produca bonelits & Fealures

The standardized script sha, cover the fo,owing items in the course ofproduct presentation:(i) The specific rcsponses or rte prospe'ci ;; iil-;#;;' agree/disagree, yes/no, accepr./rejecr,

ffi"fffy*l::lr,i"Ttan4 as appricabre, 
"e"ri.i"""i,."r,.i" ;i"., b"i;;:,J;j 

"""", ,i"Ji u
(ii) Name ofthe product suggested and its nature and parameters.

(iii) Insurance cover avairabre under the?roduct for a specified amount of annuar premium, or, conversery,premium chargeable towards a specifiea ororn of i.rrrrunLlJ"r.

7.5

74
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7.6

(iv) The scope of cover, perils covered and not covered, exclusions, deductibles or franchise, co-payments,
loading/discounts on premiums, add-on covers, conditions, other terms and benefits, 

--id-t"..
inclusions' short period scales, basis of sum insured, \r'iuranties, clauses and endorsements, compliance
with Section 64VB of the Insurance Act, 1938 - prynrcnt of premium before commencement of risk, etc,
as applicable-

(v) The contents ofthe "key features docutr)clt" as and when specified by the Authority.

(vi) The right 10 cancel the policy within 30daysof receipt of the policy incaseof disagreemenr with the
terms of the policy undcr all life insurance contracts and coveri tied ro credit/debit/oiirer cards, and for
all personal accident and health insurance policy contracts with a tcrm of 3 years or more offered by
insurers over distance mode, provided no claim has already been made on the policy.

(vii) Disclosure of rates of commission available on the product solicited upon the request of the prospect.

Prtmium Ceilings in cas€ of sale of ULIPS and prohibition of sale ot Universal Life products over
telephonic mode

(i) Corporate agents shall not solicit ULIPs of non-single premium type for annualized premiums exceeding
Rs 50,000/- over telephonic mode (voice as well as SMS).

(ii) Single premium ULIPs shall hot be solicited for a premium of morc rhan Rs 1,00,000/- over relephonic
mode.

(iii) No va.iable insurancc product shalr be soricired or sord over distancc marketing mode.

8. Post-SolicitalionProcess

9

once lhe Prospcct agrees to purchasc a policy, the proposar form and premium acceptance shal compry with
the following requiremcnts:

(i) The premium towards the policy may be debited online or interactivc voice response medium or through a
manual collection subject to compliance with the procedures and conrrols prcsiribed by the RBI.

(ii) Thc norms aPplicable to insurcrs and intermediaries as regards AML and PAN need to be complied with
in thc process of selling a policy over distancc marketing modc.

(iii) For policies solicited/sold ovcr distance mode. insurers shall issue policies in exacrly the same format
and mediunr as in casc of salc through physical interface. duly cnclosed by the requisite annexures.

(iv) The addrcss and loll-frcc number of the olficc to be contacted by the policyholder in case o[ a servicing
nced or grievancc shall be informed to the prospcct.

(v) Before conclusion of salc thc authorized Vcrificr shall divulge his name and certificate number to the
prospcct and this shall form pan o[ the recorded conversation for thc sakc of future verification.

(vi) Thc records pertaining to cvcry call made and SMS sent by a Tclcmarkcrer/Corporate Agenr that
matcrializes into a policy shall bc tlansferred to (hc insurer's locarion within 30 dayi of conciusion of
sale. In clsc of (elephonc calls the records translcrrcd shall be the recordings of thc entire convcrsation.

No Unfair Denial of Insurancc Covcr

When a Prospect approachcs a corporatc agent over distance mode proposing for insurance cover, the la(er
are duty-bound (o consider the case on merits and in accordance with rcgulatory directions and their own
norms. In no case shall they reson to an unfair denial ofcover to a prospect who seeks insurancc.

Preservation of Records

The corporarc agent shall preserve, in an inalterable and easily retrievablc form, a voice/electronic/physical
record, as applicable, of the entire process beginning with lead generation/solicitation and concluding in
sale of insurance, for a period of six months beyond the term of thi policy or until satisfactory settlement of

10.
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claim, whichever is later. Voice

(i)

(ii)

( iii)

13.

Signed by

OF INDIA : EXTRAORDINARY

and electronic records shall be di
IPART III-SEC. 4

tized and encrypted for storage to ensurereliability and security of the dara.

corPorate agents shall monitor the calls live by arranging for listening ro at Ieasr l9o of the calls as theyhappen.

corpofate agents shalr verify at reast 3% of cafls reading to sares for comprrance with the instructions, byengaging a team of dedicared emproyees to listen ro t['" curt ,""oraings. The observarions made in rhecourse of verification sha be preservcd in a retrievabre rorm ror a perroo or not tess ttran three yeai.

corporate agent sharr make verification ca[s, to monitor the quarity of sares, to a minimum of 3 of rhepolicyholders who purchase insurance over distance markeiing ,o0", 
"r".y .n.rir,. i-r," prrp"*'"iverification calls is to ascertain whether the prospect has ,rd;;J-ii" benefib, features and discrosuresof,the product purchased conectly. Verification calls shar ,rro'*ur 

" 
rlraardized script and the rccords ofcalls shall be preserved for a period (a) nor ress rhan r 5 ,nonrt'r tio,n rt . oure of poricy or untir ;;;;f""";claim sertlement' whichevcr is rater, in case of non-rife 

""rr.r"o iii'rr, ress rhan 3 years in case of lifeinsurance policies.

(iv) The policies under (ii) and (iii) above shall be selected according to a random pattem, making sure rocover each product category and mode of sale.

12. Certification of Compliance

The Principal officer of each corporate agent shar submit to rhe Authoriry, at rhe end of each financiar year,
a cenificate confirming that the corporare agenr has compliea ,im arr6e firoririo^s "rii."^i""i'lrliil"i,"""(para- 7 ro I l) during the financial year.

Disputes

or the purpose of these instructions the contract of insurance shall be deemed ro include the contents of KeyFeatures Document (KFD) and the records or.."rr" m it. p-spIJ, p"nuining to the product. In case ofdisputes involving specific wordings of.the poricy, tr,. niotpe.t-Lurr 'trave 
rrre-agnt a gir" p.i.l"y i' ,r,.wordings of the KFD and the calts over the siecilic wording. of ih;';r,"y.

SCHEDULE VIII

[Sce regulation 2ll
Insurencc Regulatory and Development Authorily of India (Registration of corporat€ Agents) Regulations,

c€rliflcate to b€ submitted by the corporot€ rgrnt durysigned by cEo and cFO ofthe company/entity on
forced selling

"we hereby confirm that the insurance is sold as an,ancillary product along with a principal business product. Noneof the employees of lhe corporal.e agent or our shareholders or our associates have compelled the buyer of theprincipal business product ro ,ec"ssa.iry buy the insurance prJr.ilirorgt us. we arso certify that we have notforced any prospect to buy insurance through-us only.

CFO
CEO

76
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Annexure 3

lsee regutation 7(3xc)l r

Insurance Regulatory and Development Authority of tndia (Registration of Corporate Agents) Regutrtions,
2015

Application for a cerlificai€y'Renewar of c€rtificrte to sct as a specificd person

Notes ond Instructions:
I. An application for issue of cenificate/renewal of certificate to act as a Specined person shall be applied by the

Principal officer of the Corporate Agent, on behalf of the Specified Persin, giving the details of such person as
pcr the details below

2 The Principal officer and the corporate agent shall be responsible for any omission and commission of
information provided on behalf of the Specified person.

3' An individual can apply for only a certificate which will entitle him io solicit or procure insurance business of any
. class and to act as the specified person of a corporate agent.
4 A person aspiring to be a Specified Person must be ;t least 18 years of age on the daie of lhe application. If

required the applicant shall furnish proof of age.
5. An applicant.shall furnish the proof of educational qualification; pass in the pre_recruitment test conducted by the

examination body nominated by.Insurance Regulaiory and Deviloprnent Authority of India, and completion of
Practical training from a training institution appioved 6y the Insuranie Regulatory and Development Authority of
lndia, along with the application.

6' The fees payable by an applicant is rupees five hundred or an amount specified by the Authority from time to
time.

7 An application for renewal should reach the Authority through the corporate agent before the expiry of cenificate
ofthe specified person but not before three months fiom thelate ofeipiry.

8 lfthe application does not reach the Authority at least 30 days before the date on which the certificate ceases to bc
in force, an additional fee ofone hundred rupees should be iayable.

Name of Person seeking Cenificate to act as Specified person:
mcntioned in the Passport or Birth Certificate)

Father'VHusband's Name:

(As

Full Address along with Contact Numb€r:
Date of Birth: Day-Month-year:
Title: Mr/Iv{rs/M iss
PAN Number/Adhaar Number:
Whether already enrolled as a Specified person:
(D Ifycs, please submir rhe following.

(a) Name ofthe Corporate Agent:_
(b) Registration/License Number of the Corporate Agent:_
(c) Date of Expiry of Regisrration:
(d) Cenifrcate No of the Specified person issued by ihe Authoriry:_
(e) Specified Person Examinaiion pass Certificate No.
(f) Name of the Institution wherc training u
(g) Number of training hours completed_
(h) Name ofthe corporate agcnt with whom last emplo
(i) Registration/licence number ofthe corporate agCnt as indicated in (h) above

If no, please submit the following.
(a) Name of the Corporate Agent/Applicant Co
(b) In case of existing Corporate Agent,

Agent/Applicant Company:_
1c1 Dite of Eipiry or n"girruto- [*i

Specified Person Examination Pass Certificate No
Name of the Institution where training undergone
Number of training hours comple
Date of enrollment for traininL

Registration/License Number of the Corporate

mPany:_

(d)
(e)
(f)
(e)
(h)

(ii)

Date of complerion of traininq

2.
3.
4.
5.

6.
7.

t
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I funher declare that I have verified and found that the Specified person _

(a)
(b)

has not found to be ofunsound mind by a court of competent jurisdiction;
has not been found guirty of criminar misappropriation or" criminal breach of trust or cheating or
forgery or an abetment of or attempt to commit any such offence by a court of competent jurisdictio"n;
has not been found guilty of or to have knowingly participated in or convicted at any frald, dishonesry
or misrepresentation against an insurer or an-insured in the course of any judiciar proceeding relating ti
any policy of insurance or the winding up of an insurance company or in the couise of an ii'vestigaf,on
ofthe affairs of an insurer; and
has not violated the code of conduct specified under Reguration 26 of Insurance Reguratory and
Development Authority of India (Registraiion of Corporate ,A'genrs) Regulations, 20 15.

(c)

(d)

I cnclose the following documents in support of the educational qualification, pre-recruitment test, and thcpractical training undergone by fte specified person.

(a)
(b)
(c)
(d)

Signature of the Principal Officer

Place:
Date:

Insurance Regulatory and Development Authority of India (Registration of Corporate Agents) Regulations,

Certilicate to act as a Specified person for a Corporate Agent

Certificate No...,.......

NanE of Corporate Agent:...........

ooo*........,............'...........

Registration No.....

Date of Expiry:.,....

CatEgory of Registration:............

Nanre of the Cenificate Holder:.....

Address:.............

8

Details of branch where posted:...................

Having undergone the prescribed training and passing of the examination

fTon of the above named corporate agent for thrie years from........
business in the category of........

is hereby authorized to acr as the specified
,..... for procuring or soliciting insurance

t

I

Place:
Date: for Insurance Regulatory and Development Authority of India

Signature of the Certificate holdir:
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l rhis cenificate authorizes the certificate holder to act as the specified person of the corporate agent for theinsurance business specified there under.
2 No correclion in lhis cenificate is valid and for any correction in the cenilicate, the specified person through the
^ 

principal officer of the corporate agent shall make a reqr* io it 
" 

au,no.ity for the same.3 The attention of the certificate holdcr is drawn to tt e 
"oae 

or coniuct specified under regulation 26 of InsuranceRegurarorv and Deveropmenr Authorirv of India lnegitrration oi corp;rare Agentst Re;;;t'i;lio'is, ona unyviolation of code ofconduct may result in cancellatio-n ofcenilrcate.

Noles:

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA(REg,SITAIiON Of COTPOTsTE
Agents) Regulstions, 2015

FORM B
[Seeregulations4&91

Certifi cate of Registration

Registration No:

to act as
corporate agent(Mention dekils of category)

under that Act.

2 Registration Code for the corporate agent is

4 This registration is subject (o the Act, Insurance Reguratory and Deveropment Authority Act, r999 (4 of r999)and Insurance Reguratory and Development eurnoriiy oiriaro in.gi.*rio, of corporare Agents) Regurations,2015 and shall nor be consrrued to be in compliance *itrr 
"r 

i, lrrr.?iiiy ro any other Act, rules or regurarions.

Place

Date By Order

For and on behalf of Insurance Regulatory and Development Authority of India

INSURANCE REGULAT'R' AND DE,EL.,MENT AUTH.RIT' oF INDlA(Registration of corporare- Agents)Reguhtions,20ls

FORM C
lsee regulation lll

CERTIFICATE OT RENEWAL REGISTRATION

Registration No: I
I. The Regisrmtion of IWS -_:_-_ ___.- Category-___

----------corporate agent is herety renewed under Regulation I I of the IRDAl([egistration of CorporareAgents) Regurations, 2015, and the Inir.onc. n"grtotorf o"J o"r"topr"rt arttority Act, l ggg ( 4 0f r ggg) forthe period ----_---__---___- to-____---_

l In exercise of the powers confered by sub-secrion ( l) of section 42D of the Insurance Act, lg3g (4 of lg3g) theAuthoriry hereby grants a cenificate of registration io

3. This rcgistration shall be valid from .- to 

-



3. This rcgistration is issued subject to the condition that the applicant shall comply wirh all rhe provisions of the
Insurance Act, 1938, Insurance Regulatory and Development Authority Act, 1999 (4 of 1999), lnsurance
Regulatory and Development Authority of India (Registration of Corporate Agents) Regularions, 2015 the,
Rules or regulations made thereunder and the Guidetines, Circulars,& Directions issued by the Authority from
time to time.

Place:

By Order
Date

For and on b€halfof lnsurance Regulatory and Development Authority oflndia

INSURANCE REGULATORY AND DEVELOPMENT AUTHORITY OF INDIA
(Registration of Corporat€ Agents) Regulations, 2015

FORM B
[See regulation 15 |

DUPLICATE CERTIFICATE REGISTRATION

Registretion No:

;::::-,
(Mention details of category)

under that Act-

2. Registration Code for the corporate agent is

3. This registration shall be valid from to

4. This rtgistmtion is subject to the lnsurance Act, 1938, Insurance Regulatory and Developmenr Authority Act,
199 (4 of 1999) and Insurance Regulatory and Development Authority of India (Registration of Corporate
Agents) Regulations, 2015 and shall not be construed to be in compliance with or in conformity to any other Act,
rules or r€gulations.

Place:

By Order
Date

For and on behalfof Insurance Regulatory and Developrnent Authority oflndia
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2. Issued at Hyderabad on--------------*.- day of -----------*---Two thousand----------

l. In excrcise of the lnwers conferred by sub-section (l) of section 42D of the lnsurance Act, t938(4of 1938)fie
Authority hercby grants a certificate of registration to
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Imurance Regulatory and DeYelopmcnt Authority of India

ApPlicelion for Duplicate Certificatc of Registration

I ag[ee to inform you that my/our Registration No------ - has been

l. Lost
2. Destroyed
3. Mutilaled

Due to the following reasons------------

Fee payment:
A non-refundable fee ofRs. 1000/ will nccd to be paid to IRDA

Paymcnt details:

Name of the Bank:
Mode of payment: NEFI/RTGS
Date of Payment:
Transaction Dctails tlong with number:

3. Declaration
I hereby apply lbr the duplicate certificatc ofregistration under regulation l5

tlrr" tt.r"fore rcquest t-hc authority to kindly issue a duplicate certificate of reSistration in light of the

circumstances cxplained above.

-l ------------- solemnly declare and confirm that the particulilrs given above are true

to the best of my knowledge and belief.

Signature oI Director 2

Drtc

Annexure 4

ISce regulation 25 ]

Insurance Regulatory and Dcvclopmcnt Authority of India (Registration of corporate Agcnts) Regulations'

2015

Application for Pcrmission to act as Telemarketer

PARTICULARS OF THE APPLICANT

I . I Name of thc APPlicant

1.2 Address - Principal Place of busincss / Registered Office'

EmailPin Code

Tel No

Website Address

3640 GU15-'11

Signaturc oI f)irector I

Fax No.



Pin Code tinail
Tel No Fax No.

1.4 TRAI Registration Dctails

a) Registration No:
b) Date of Registrntion:
c) Validity of Registration:

7.2 Namc and Designation ol lhc Authorised Pcrson/In charge

a) Name:
b) Designation:
c) Contact No;
d) E-mail Address

1.6 Details o[ proposcd/existing branch office/s whcre thc applicanl proposes to conduc] telemarketing

Pluce Address Name of thc
brunch incharge

Educational

Qualification ot the
Specified Person

Contact No. and

e-mail address

t.1 Name of the corporate agent with whom thc applicant intend to work with
a) Name:
b) Registration No.:
c) Copy of the Agreemcnt

2. ORGANISATION - STRUCTURE

Category of
Applicant

Details of
Registration

Date ol lncorporation

DD-MM.YYYY

Place of

Incorporation

Name of stock
exchanges

( In case of listed
Company)

2.2 List of major shareholders (holding 57o and above of applicant directly or along with associares)

Share holding as on
Name of
shareholder No of Shares held % of total paid up capital of thc company

2.1 Status of the Applicanr:
(e.9. Limited company-Private/Public, LLP/ Cooperative Society/Partnership Firm/Proprietary Firm. If listed,
names of Stock Exchanges and laresr share price to be given)

I
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1.3 Address lor Correspondence:
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2.3 Paniculars o[ all Directors/Partners

Nanrc Dcsignation/
Position

Qualillcation Sharc in applicant
Company

Directorship in other
companies

Namc nnd activities ol'usstrciatc cotn nics/conccrns

Namc of Company
/Firm

Address Type of activity
handled

N turc of Interest
oI Promotcr/

Director

Nature and
intcrest of

applicant company

Whethcr any one or nrore directors/sharcholders of thc associate conrPanlc s/ concem arc interested in the applicant's

business. iI yes plcasc Providc the naturc oI intercst

2.-l Details ol'Tclcmar keting Activities with other cntities

Nanc of the

cnriry
Date of
Agreement

Vrlidity of
Agreement

whe ther any of thc
rclated parties of the

cntity dcal with
insurancc. If yes,

please specify the
details

Nlnrc Address PAN/
Adhar
No.

Qualification
(lncluding
lnsurancc
qualifications)

Prcvious
Employ-
ment

Details of
Respon-
sibilities

Exam pass

Cenificate
issued by
Exrminution
Body as per
Rcgulations

(Nore: The Tcle, .trketer slurll npdute tlrc u(l.lilion/dcletion of Authorisctl Verificrs from to line lo time ond as ond

*her thcre is <'lrungc)

3. OTHI)R INI.'ORMATION, IT'ANY

3.1 Details of all settled and Pending disputori'h+:

Nature of dispute Nrme of the party Pcrding/scttlcd

*'r Attach shcet if required

Details, if any of any economic ofl'ences by the applicant or any ol'the Directors and/or any disciplinary action

taken/iniliatcd by any other regulator or government authorities in the last three years.

4. I further declare that I have verified and found that the applicant -

(a) has not found to bc of unsound mind by a coun of comPetent jurisdiction;
(b) has not been found guiltyof criminal misappropriation orcriminal breach of trust or cheating or forgery oran

abetment of or attempt to commit any such offence by a coun of competent jurisdiction;

(c) has not been found guilty of or to have knowingly participated in or convicted at any fraud, dishonesty or

misrepresentation againsr an insurer or an insurcd in the coune of any judicial proceeding relating to any policy

Dct ils ol Authoriscd Vcrilters

Naturc of
Activities of
the cntity
concern
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of insurance or the winding up of an insurancc company or in thc course ol'an investigation o[ the affairs of an

insurer: and
(d) has not violared the code of conduct specified under Regulation 26 of Insurance Regulatory and

Development Authority oflndia (Registration of Corporate Agents) Regulations, 2015.

5. I enclose the lollowing documcnts in support olthe application

(a) Copy of TRAI Rcgistration
(b) Copy of the Agreement

Signaturc of the Authorised Person

PIace:
Date:

Insurance Rcgulstory and Dcvelopment Authority of India (Rcgistration of Corporate Agents) Regulations,
2015

Certificate to act as a Telemarkcter for a Corporste Agent

Certificatc No..,.--..---

Name of Corporatc Agcnt:...

Address:.... . . . . . . . . . . . . . . . .. . . .

Registration No.....

Date of Expiry:.....

Category of Registration:. . . . . . . . .

Name of the Certificatc Holder:.

noo,"'",..............'..............

TRAI Registration No.:..................

Having satisfied with the information firrnishcd is hereby authorized lo act as tho telemarketer of the above named

corporate agent as per IRDAI(Registration ofCorporatc Agcnts) Rcgulations, 201 5.

Place

Date:

For Insurancc Regulatory and Devclopment Authority of India
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Notes and Instructions:

l. An application lor issue o[ certifica(e to act as an Authorised Verifier shall be applied by the Principal

officer of rhe corporate Agent. on behalf of the Authorised Verificr, giving the details of such person as per the

details below.
2. The Principal Offtcer and the corporatc agent shall bc responsiblc for any onrission and commission of

information providcd on behalf of the Authorised Vcrilrcr'
3. A peison aspiring ro be an Authoriserl Verifter must be at least l8 years of age on the date of the application'

If required the applicant shall furnish proof of age.

a. ,cn applicant shall furnish thc proof of-educational qualification; Pass in the Pre-recru_itment test conducted

by the exrmination body nominrted by Insurance Rcgulatory and Development Authority of India, and_completion

oi practicat training fmm a training inititution opprouid by thc Insurance Rcgulatory and Developrnent Authority of

India, along with thc application
5. Th; fees payabli by an applicant is rupees five hundred or an amount sPecified by the Authority from time to

time.

Annexure 5

lSec regulation 251

lnsurancc Rcgulatory and t)cvclopment Authority of India (Registration of Corporale Agents) Regulations'
2015

Application for a Ccrtificatc to act as an Authoriscd Verifier

Namc oI Person secking Certiticate to :rct as Authorised verifier:
(As mentioned in the Passpon or Birth Cenillcatc)

Father'Vtlusband's Name:-
Full Address along with Contact Number _--_-
Da(c of llirth: Day-Month-Year

Title: Mr/lr4rs/Miss

PAN Number/Adhaar Number

Details of Qualifications:

8. Details ol Past employment (provide details of last thrcc employers)

2

3

4

5

6

7

9.
(i)
(a)

(b)

(c)
(d)

(e)

(f)
(c)

(h)

(i)
()

Whether already enrolled as an Authorised Vcrifier
If yes, please submit the following.
Narne of the telemarketer

Cenificate No of the telemarketer:-
TRAI Registration No

Date of Registration:

Validity of Registration: .4
Certificate No of the Authorised Veri{ier issued by the Authority: 

-Authorised Verifier Examination Pass Cenificate No

Name of the lnstitution where traininB undergone-
Number of training hours comPle

Name ol'
the

Employer

Naturc of
Activities

Whether related to
insurance. If yes,

please provide the
details

Job
Responsibilitics

Date of
Joining

Date of
Relieving

Name of the telemarketer with whom last employ
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10. I frrnher declare that I have verified and,bund that the Authorised Verifier _
(a) has not found to be of unsound mind by a cou( of competent jurisdicrion;
(b) lds not been found guilty of criminal misappropriation or iriminal breach of rrusr or chcaring or ftrrgcry or an

abctrEnt ofor attempt to commit any such offence by a coufl of competent j urisdiction:
(c)has mt boen found guilty of or to have knowingly panicipated in or convictcd at any frau6. dishoncrry or

misepr€s€ntation against an insurer or an insured in the course of any jurlicial procceding r;lating to any policy of
insurance or the winding up of an insurance company or in the course oi an inveitigation rif the afl-airs of an rn.urcr;
and

(d) has not violated the code of conduct specified under Regulation 26 of Insurance Regulatory and Dcvcl6pnrcnt
Auhority of India (Registrarion of Corporarc Agenrs) Regulations, 2015.

(ii) Ifno, please submit the following.
(a) Name of the tele
(b) TRAI Registration No.:
(c) Date of Registrati
(d) Validity of Regisrration
(e) Authorised Verifier Examinarion Pass Certillcate No.
(0 Narne ofthe Institution where training undergone_
(g) Number of training hours completed_
(h) Date of enrollment for traini
(i) Date ofcompletion of training

Il. I enclose the following documents in suppon of the cducntional qualification, prc-recruitment (est, and the
practical training undergone pertaining to thc Authorised Verifier.

(a)

(b)

(c)

(d)

Signature of the Principal Oflicer

Place
Date:

Insurance Regulatory and Developmcnt Authority of India (Registration of Corporatc Agcnts) Regulations.
20t5

Certificate to act as an Authorised Verilier

Certilicate No......,..,,

Name of Corporate Agent

Addrcss:........,............

Registration No.....

Date of Expiry:.....

Category of Registration:............

Nanp of the Telemarketer:

TRAI Registration:

Date of Regisu?tion:
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Date of Expiry:

Name of the Certillcate Holdcr:.........

Addrcss:. . . . . . . . . . . . .

Place of posiing:

tlaving sarisfied with the information providcd and undergone the prescribed training and/or passing of the

cxamination is hercby auihoriz-ed to act ns an authorized verifier ofthe telemarketer from"".'"" "'

87

Place:

Date:
For Insurancc Regulatory and Developmcnt Authority of India

Signature of the Certificate Holder:

Printed by the Manager, Covernment oflndia Prcss' Mayapuri, Ncw Delhi-l I m81
and Published by the Controller of Delhi-l10054.


